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Title
Judicial Branch Technology Update: Challenges and Successes (No Action Required and No
Materials)
Summary
This was an update on the implementation of the Judicial Council-adopted Court Technology Governance and
Strategic Plan, including how technology can be used now and in the future to improve access to justice and
address challenges. It highlighted how technology is being used to meet current court business needs by
improving business processes, operations, and service to the public.
Speakers
Hon. Marsha G. Slough, Chair, Judicial Council Technology Committee
Ms. Deborah Norrie, Court Executive Officer, Superior Court of Plumas County
Mr. Snorri Ogata, Chief Information Officer, Superior Court of Los Angeles County
Mr. Mark W. Dusman, Information Technology
Ms. Jessica Craven, Information Technology
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