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IT STARTED WITH AN 

IDEA



13 PARTNERS

• Glenn
• Humboldt
• Imperial
• Inyo
• Lake
• Modoc

• Mendocino
• Nevada
• Placer
• Shasta
• Tehama
• Trinity 



10 NEW PARTNERS!

• Del Norte
• Lassen
• Madera
• Mariposa
• Merced
• San Luis 

Obispo

• Santa Barbara
• Santa Clara
• Sierra
• Tulare





SELF-
ASSESSMENT
TOOL



OUR CHARGE:



DESIGNING A NEW SYSTEM



Guardianship Request for Order, 
Child Support

Request for Order, Child 
Custody

Divorce-
Dissolution

I and II

Dissolution
Response

Petition to Establish 
Parental Relationship

Response to 
Establish Parental 

Relationship

Unlawful Detainer 
Landlord and Tenant

Small Claims

10 Workshops Developed; 
Six Offered Each Week



EDUCATION
• CURRICULUM
• ANDRAGOGY
• NEUROSCIENCE AND
STRESS
• WAYFINDING & CUSTOMER 

SERVICE
• EMPATHY



TWO AUDIENCES
TWO PLATFORMS

Zoom Video-Conferenced Workshops Law Help Interactive





Additional Remote 
Service Delivery Methods



SHARPCOURTS.ORG



Technology 
Infrastructure

Law Help 
Interactive/
Hot Docs

Video-
Conferencing

Legal 
Workshops
Curriculum

Remote 
Service
Delivery

Website
Sharpcourts.org

Broadband
Augmentation

Deployment of 
80 Computers 
in 12 Courts

Significant 
increase in 
completed 
docs since 
start of 
program 
among partner 
Courts:

6 Courts 
regularly
participating in 
our hosted 
workshops

10
workshop 
models 
developed

3 additional 
workshops 
drafted

Computers 
deployed 
across
counties with 
partner 
agencies and 
service 
providers

New website 
developed and 
launched 

Online Access to 
Law Help
Interactive

6 Courts
augmented 
broadband to 
successfully 
participate in 
project

7 dedicated 
workshop 
spaces

DVRO 
+ 3167% 

Guardianship 
+ 183%

4 Courts 
video-
conferencing
across their 
own counties

Designed to 
be 
adaptable 
for local use

4-5 sites 
connected 
daily to 
provide
language 
assistance  
across Courts 

Online
Registration 
offered

HIGHLIGHTS



LET’S 
COLLABORATE

• Wendy Trafton, Program & Grant Manager
wtrafton@buttecourt.ca.gov

• Maria Hernandez, Lead Legal Assistant
mhernandez@buttecourt.ca.gov

mailto:wtrafton@buttecourt.ca.gov
mailto:mhernandez@buttecourt.ca.gov
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