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Branch Strategic Goals

Goal 1: Access, Fairness, and
Diversity

Goal 111: Modernization of
Management and Administration

Goal 1V: Quality of Justice and
Service to the Public
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CFCC Services

Staff Advisory Committees

Technical Assistance Online Resources
Grants Legal
Case-Specific Services Quantitative Analysis

Education
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A CONTINUUM OF
SELF HELP
SERVICES FOR

PEOPLE IN FAMILY
COURT







Information

for those using
the courts

and their helpers
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Find Hel

Use this site to find legal information and free or low-cost legal help. Keep in mind that this site
cannot provide individual assistance with, or information about, your specific case. For more
information, search or click on your topic below. En espariol. More languages.

* Lawyers and Legal Help
Search here ... m * Find Court Resources
# SelfHelp A-Z Index

Common Legal Topics

AtoZIndex

CENTRO DE AYUDA

UiiVRVL PN TN CAFA

ASK A LAW LIBRARIAN 5 .

CALIFORNIA SELF-HELP AND FAMILY
LAW FACILITATOR LOCATIONS
- - F o L

» Adoption - Free & Low Cost Legal Help

+ Child Custody & Visitation + Going to Court

= Child Support + Guardianship

» Court Interpreters + Help from Your Court

» Criminal Law » Mediation (Resolve Disputes out of Court)

» Debt Collection + Name Change

« Divorce + Problems with Money -

» Domestic Violence - Proof of Service Click for an interactive Gm;
map & listing of SelfHelp Centers

« Eviction & Housing - Small Claims and Family Law Facilitator locations,
n_r{:Ii{:kfﬂ‘rﬁ printer-friendly

« Expungement (Clean your Record) -« Seniors directory °X.




v# CORTES DE CALIFORNIA CENTRO DE AYUDA

& Imprimir  jm Enalish

Encuentre ayuda

Use este sitio para encontrar informacion legal y ayuda legal gratis o de bajo costo. Tenga en
cuenta que este sitio no puede proporcionar ayuda individual ni informacion especifica sobre su
caso. Para obtener mas informacion, haga una busqueda o haga clic en el tema que le interese a

continuacion. For English. Mas |diomas.

Buscar en el Centro de ayuda

Temas legales mas comunes

indice de A-Z

ENLACES RAPIDOS

* Abogados y ayuda legal
* Encuentre ayuda en su corte
* SelfHelp A-Z Index

BUSQUEDA

» Adopcion

» Ayuda en su corte

» Ayuda legal gratis y de bajo costo

» Cambio de nombre

- Cancelacion de antecedentes penales
(Limpie sus antecedentes)

» Cobranza de deuda

« Como resolver su caso fuera de |la corte

« Comprobante de entrega

- Divorcio o Separacion

» Exencion de cuotas

» Intérpretes de la corte

» |ralacorte

- Los ancianos

» Manutencion de los hijos

» Problemas con dinero

» Reclamos menores

Pregunte al bibliotecario
legal (en inglés)

UBICACIONES DE LOS CENTROS DE
AYUDA Y ASISTENTES DE DERECHO
FAMILIAR DE CALIFORNIA

Hata clic en el mapa interactivo de
Google & para ver la ubicacion de
Centros de auto ayuda y de
Asistentes de derecho familiaren
California, 0 haga clic para obtener
un directorio que pueda imprimir <2 .




(& Custody Mediation - custody_famlaw_selfhelp - Windows Internet Explorer
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£ | http://www.courts.ca.gov/1189.htm

v|‘r x |b Bing

{3 Favarites | {5 3| Suggested Sites > @ | Web Slice Gallery ~

(& Custody Mediation - custody_famlaw_selfhelp
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Self-Help = Families & Children = Custody & Parenting Time (Visitation} = Custody Mediation

Self-Help

Getting Started
Small Claims

Families & Children
# Custody & Parenting Time (Visitation)

Parenting Time: Developing Plans
Custody and Parenting Time
(Visitation) Orders
Custody Mediation
Supenised Visitation
Custody and Domestic Violence
Visitation Rights of Grandparents
Forms
Custody & Parenting Time FACQs

Child Support

Parentage/Paternity

Child Abuse & Neglect

Guardianship

Juvenile Delinguency

Adoption

Emancipation

Special Education Rights for Children

and Families

FAQS

Divorce or Separation
Abuse & Harassment
Eviction & Housing

Name Change

Traffic

Seniors & Conservatorship
Problems With Money
Criminal Law

Civil Appeals

Custody Mediation

& Print @ Espafiol

Child custody mediation gives parents a chance to resolve disagreements about a parenting plan for their children. In
mediation, the parents have the help of an expert (a mediator) in resolving these disagreements. Ifthe parents are able to
wark out an agreement, the mediator helps the parents write a parenting plan that may then become a custody and
visitation order ifitis signed by a judge. In some counties, this senvice is called “child custedy recommending counseling”
because the mediator (called a "child custody recommending counselor”) can give a written recommendation to the
parents and the court if the parents cannot agree to a parenting plan.

The goals of mediation are to:

1. Help you make a parenting plan that is in the best interest of your children.
2. Help you make a parenting plan that lets your children spend time with both parents.
3. Help you learn ways to deal with anger or resentment.

The following video describes the mediation and child custody recommending counseling court process, provides helpful
information about parenting plans, and offers tips on how parents can reduce conflict and help their children adjust to the
changes happening in their family.

nand Child.__
™

Orientation to Family Court Med

You can read more information about child custody by reading:

= Child Custody [nformation Sheet — Child Custody Mediation (Form FL-314-IMFO L ). This information sheet is

-~
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ENGLISA

age
Fa ml h eS Change Guide to Separation & Divorce

Home Parents Teens Kids

Parent Guide Parenting After Separation Finances After Separation

GetStarted  Course Introduction  Your Financial Picture  Dealing with Financial Separation  How to Separate Your Finances  Formalizing the Agreement

Get Started

Select Language

This online course helps parents make

informed decisions about their ; '.‘ Fi na nces

separation, putting the children's needs

first, /- “ After
WY Separation

Start Course ’




. Clerk stamps below when form is filed.
DV-200 Proof of Service (In Person) "
o Protected person’s name:

o Restrained person’s name:

Notice to Server —
—)
You must: ’:F’

B Be 18 or over. “F
AN Jg/ Superior Court of California, County of
;ﬂ
D

Court name and street address:

B Not be listed on the ( N S
restraining order. ) N

B Give a copy of all [ / "7* /]
documents checked in @ to the restrained person in @. (You
cannot send them by mail.) Then sign this form and give or
mail it to the protected person.

Case Number:

o [ gave the person in @ a copy of all documents checked below:
a. [ DV-110 with DV-100 and a blank DV-120
(Temporary Restraining Order and Notice of Hearing;
Request for Order; blanL Answer to Tempomrv Restraining Order)

MICLALCOU
CALIFORN




it Steps for Filing a Par x /' [ FL-200 x|

C' [ pd.global.playstream.com/courtvsh/progr

FL-200.3.ppt

virtual
Self-Help Law Cen

Animated Forms Instructions

To print out a copy of the
form, click on the link
below.

FL-200

PETITION TO ESTABLISH
PARENTAL RELATIONSHIP

How to use these PowerPoint presentations.
These PowerPoint presentations are set up so that you can
control them at your own pace.

.| To start the narration for each slide,
click on the large arrow at the bottom
of the screen.

.| The large arrow will turn into two
vertical bars@Dthat will remain as long
as the narration is running. You can
click on the bars to pause the narration
at any time.

.| When the narration for the slide is
|___|finished, the two bars will turn back
into a large arrow. Click on this arrow
to go to the next slide.

If you want to skip a slide and go
forward, click on the two small arrows
pointing ow the right. To go back one
slide, click on the two small arrows
pointing ) to the left.

613PM | |

8/15/2016




Over 100,000 form sets assembled annually

lec )

powered by prob

California Divorce Starter Kit
Questions About You

Your First Name: Your Middle Name: Your Last Name:

aoinosay -

sou have an alterna

BUIPING MBIAISIUL m

No

Address and phone number you want to use:
Street Add

Your Email Address:
Email Address for the court to L {Leave this blank if you ¢ ve an email add

Click the NEXT button




Intelligent Chat
a.k.a. Virtual Assistant, Chatbot

- Get Information online
through a question-and-
answer exchange

- Use text message, webpage,
or messaging interface

- Automates responses to
simple, repetitive questions

-« Commonly used for first
level customer service
Interactions

Petition

Improves with use!




JUDICLAL COUNCIL
¢ QOF CALIFORNIA







Self-Help / Mediation
& Settlement

Prepare people for
court

Help resolve issues
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THE SUPERIOR COURT OF CALIFORNIA
COUNTY OF ORANGE

Self-Help Services

Y ACCONUNT WELCOME TO ORANGE COUNTY COURTS ACCOUNT SERVICES!

Sign In

GENERAL INFORMATION
Self Help Resources

Public Case Access

FAQs

Contact Us

Do you already have a Court Self-Help account? If so, click on the Sign In button.
If not, click on the Create an Account button
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Case Management

o Build automated check-in points into
case management system

e Send email / text message / mail to
litigants who have not completed steps
alerting them about that and referring
to self-help

o Look at every court appearance as
settlement opportunity
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Representation

Shriver Custody

Limited Scope
Representation
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Shriver Findings - Custody

» Settlements; Durability of Orders

g
e
™

Increases settlements, decreases unnecessary hearings, and improves durability
of orders.

Balanced legal representation in child custody

1/2 Shriver cases settled v 1/3 comparison cases

1/10 Shriver cases returned to court for change within 2 years v.
3/10 comparison cases

« Efficiency
Only 409 of Shriver cases needed hearing v. 63% of comparison cases.
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Connect
Providers

Self-Help
Resources

Train
Providers

Technical
Assistance
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There can be no
keener
revelation of a
society’s soul
than the way in
which it treats

its children.

Nelson Mandela
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