
Judicial Council 
Education Session 

on Family Law
November 17, 2017



WHO WE SERVE



WE ALSO SERVE



ALSO WHO WE SERVE



ALSO WHO WE SERVE



FAMILY 
COURT



WHAT FAMILY LAW JUDGES REALLY DO





VIOLENCE AND ABUSE
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Branch Strategic Goals
Goal I: Access, Fairness, and 
Diversity
Goal III: Modernization of 
Management and Administration
Goal IV: Quality of Justice and 
Service to the Public



CFCC Services

Family
Courts Legal 

Online Resources

Staff Advisory Committees

Grants

Quantitative Analysis
Education 

Technical Assistance

Case-Specific Services





Representation

Self Help
Mediation/Settlement

Information



Information

for those using 
the courts 

and their helpers  









Can I use slide of mobile 
app?  







Over 100,000 form sets assembled annually



Intelligent Chat

• Get information online 
through a question-and-
answer exchange

• Use text message, webpage, 
or messaging interface

• Automates responses to 
simple, repetitive questions

• Commonly used for first 
level customer service 
interactions

• Improves with use!

Court Self-Help

Hello, it sounds like you 
are interested in 
information about 
getting a divorce.

Is that right?
yes!

Here are two forms to get 
started with a case:

1. A Petition form that 
gives the court basic 
information about you

2. A Summons form that 
gives you information about 
the process

And, here’s a video for help!

divorce





Representation

Self Help
Mediation/Settlement

Information



Self-Help / Mediation 
& Settlement

Prepare people for 
court 

Help resolve issues











Self-Help Portal
Demo









Representation

Self Help
Mediation/Settlement

Information



Representation

Shriver Custody

Limited Scope 
Representation





Shriver Findings - Custody

• Settlements; Durability of Orders
Balanced legal representation in child custody 
increases settlements, decreases unnecessary hearings, and improves durability 
of orders. 

1/2 Shriver cases settled v  1/3 comparison cases
1/10 Shriver cases returned to court for change within 2 years v.  
3/10  comparison cases 

• Efficiency
Only 40% of Shriver cases needed hearing v. 63% of comparison cases. 



Self-Help 
Resources

Connect
Providers

Online  
Resources

Technical 
Assistance

Train 
Providers





There can be no 
keener 
revelation of a 
society’s soul 
than the way in 
which it treats 
its children.
Nelson Mandela
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