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Executive Summary

The Budget Act of 2022 included appropriations to be distributed by the Judicial Council to the
Legal Services Trust Fund Commission, which were then awarded by the commission as grants
to legal services programs in these areas: (1) Interest on Lawyers’ Trust Accounts Formula
Grants, Partnership Grants, and Consumer Debt Grants; (2) Homelessness Prevention Grants
funded by the federal Coronavirus Fiscal Recovery Fund of 2021; and (3) Homelessness
Prevention Grants funded by the state General Fund. The State Bar of California was also
directed to provide to the Judicial Council an annual report on the allocations, expenditures, and
outcomes of these programs, and the Judicial Council is required to provide that report to the
California Department of Finance. The Judicial Council submitted this report to the Department
of Finance on December 29, 2023, in the form of the three separate program reports.

Relevant Previous Council Action

On September 20, 2022, the Judicial Council approved the fiscal year 2022-23 distributions of
Equal Access Fund monies to the Legal Services Trust Fund Commission to be awarded as
grants to legal services providers and support centers to provide civil legal services to indigent
persons, as allocated in the Budget Act of 2022 (Sen. Bill 154; Stats. 2022, ch. 43) (Link A). The
approved distributions were:

e $35 million for Interest on Lawyers’ Trust Accounts (IOLTA) Formula Grants and
Partnership Grants (Link B) and $15 million for Consumer Debt Grants (Link C);
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e $20 million for Homelessness Prevention Grants from the federal Coronavirus Fiscal
Recovery Fund of 2021 (Link D); and
e $30 million for Homelessness Prevention Grants from the state General Fund (Link C).

Analysis/Rationale

The Budget Act of 2022 included requirements that the State Bar of California annually report to
the Judicial Council on the funding allocations, annual expenditures, and program outcomes for
all Equal Access Fund and federal funding allocations. Also under the Budget Act, the Judicial
Council provides the reports to the Department of Finance by January 1 of each year for the prior
fiscal year. The reports submitted to the Department of Finance on December 29, 2023, are
included as Attachment A, Equal Access Fund Evaluation Report, Attachment B, Coronavirus
State Fiscal Recovery Funds Report: Preventing Homelessness Through Legal Services, and
Attachment C, Equal Access Funds Report: Preventing Homelessness Through Legal Services.
Highlights of program outcomes are summarized below.

Equal Access Fund Evaluation Report

IOLTA Formula Grants and Partnership Grants

During the reporting period of January 1 through December 31, 2022, more than 35,000
attorney-client cases were closed among 81 IOLTA Formula grantees. The majority of closed
cases concerned housing, immigration, or domestic violence. The main legal benefits included
obtaining access to housing, enforcing rights to safe and habitable housing, obtaining citizenship
or lawful permanent residency, and obtaining temporary restraining orders. The main economic
benefits included back awards, lump-sum awards, settlements, monthly benefits, and reduction
or elimination of claimed amounts. The main economic benefits included $28.5 million
recovered and $15.6 million saved for clients.

Partnership Grants funded 36 court-based projects that provided self-help services to self-
represented litigants in 18 superior courts. Most self-help services were related to housing,
family law, and domestic violence.

Consumer Debt Grants

The purpose of the Consumer Debt Grants is to provide indigent persons with legal services
related to consumer debt matters affected by the COVID-19 pandemic. During the reporting
period of January 1 through June 30, 2023, more than 250 attorney-client cases were closed
among 20 grantees.

'TOLTA Formula Grants and Partnership Grants are awarded and reported based on the calendar year. The funding
for services provided under the IOLTA and Partnership Grants as reported in Attachment A was appropriated in the
Budget Act of 2021 (Sen. Bill 129; Stats. 2021, ch. 69).



Coronavirus State Fiscal Recovery Funds Report: Preventing Homelessness

Through Legal Services

This report covers Homelessness Prevention Grants funded by the federal Coronavirus Fiscal
Recovery Fund of 2021 for the period of July 1, 2022, through June 30, 2023, for legal services
providers and support centers to provide indigent persons with legal services for housing-related
matters, including eviction defense, tenant defense assistance in landlord-tenant rental disputes,
and homeowner foreclosure prevention. During the reporting period, 62 grantees assisted
approximately 12,000 indigent persons through attorney-client relationships. Outcomes of closed
cases included nearly $10.2 million in one-time payments to and savings by clients, and nearly
$900,000 in ongoing monthly payments to and savings by clients.

Equal Access Funds Report: Preventing Homelessness Through Legal Services

This report covers Homelessness Prevention Grants funded by the state General Fund for the
period of January 1 through June 30, 2023, during which 36 grantees assisted over 1,800 indigent
persons with homelessness prevention legal services through attorney-client relationships.
Outcomes of closed cases included over $1.4 million in combined one-time payments to and
savings by clients, and over $41,000 in ongoing monthly payments to and savings by clients.

Fiscal Impact and Policy Implications

The programs described in these reports assist the judicial branch in implementing Goal I of the
Strategic Plan for California’s Judicial Branch—Access, Fairness, Diversity, and Inclusion—by
increasing representation for low-income persons.

Attachments and Links

1. Attachment A: State Bar of Cal., Equal Access Fund Evaluation Report,

Reporting Period(s): January 1, 2022—December 31, 2022 (IOLTA), January 1, 2023—
June 30, 2023 (Consumer Debt)

2. Attachment B: State Bar of Cal., Coronavirus State Fiscal Recovery Funds Report:
Preventing Homelessness Through Legal Services, Reporting Period: July 1, 2022—June 30,
2023

3. Attachment C: State Bar of Cal., Equal Access Funds Report: Preventing Homelessness
Through Legal Services, Reporting Period: January 1, 2023—June 30, 2023

4. Link A: Sen. Bill 154 (Stats. 2022, ch. 43),
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill id=20212022058B154

5. Link B: Judicial Council rep., Aug. 31, 2022, item 22-156, Equal Access Fund: Distribution
of Funds for Partnership Grants and IOLTA-Formula Grants,
https://jcc.legistar.com/View.ashx? M=F&ID=11229365& GUID=C5F9AE10-D4A7-439E-
BEB4-C8F596458236

6. Link C: Judicial Council rep., Sept. 2, 2022, item 22-154, Equal Access Fund: Distribution of
New Funding for Housing and Consumer Debt Issues,
https://jcc.legistar.com/View.ashx? M=F&ID=11205601&GUID=696AFE3D-98F3-4C5D-
B803-7DFA0015CC52
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EXECUTIVE SUMMARY

In 1999, the California Legislature established the Equal Access Fund (EAF), with the goal “to
improve equal access and the fair administration of justice.” Since its inception, EAF has grown
significantly from its initial appropriation of $10 million in 1999 to an appropriation of $58
million in 2022.

A study on access to justice conducted by the State Bar in 2019 revealed that in a given year,
more than half of Californians experience civil legal issues but receive no help, or inadequate
help, for 85 percent of these problems. Due to this justice gap, a significant proportion of
Californians are not receiving much-needed legal assistance. EAF is critical to legal aid and
providing access to justice for vulnerable Californians who are unable to afford an attorney.
Legal aid intervention helps Californians remain in their homes, maintain employment, improve
health outcomes, and become better advocates for themselves.

In 2022, the State Bar awarded EAF grants to 81 nonprofit organizations whose primary
purpose is to provide free civil legal services to indigent people in California and 22 nonprofit
organizations whose primary purpose is to provide legal training, legal technical assistance, or
advocacy support to the organizations that provide direct legal services to indigent people.
Organizations that provide direct legal services are called Qualified Legal Service Projects
(QLSPs) and organizations that support QLSPs are called support centers (SCs). Recipients of
EAF grants must use the funds to support an identified set of activities with measurable
outcomes.

EAF!is distributed in two parts: (1) 90 percent of the funds are distributed according to the
statutory Interest on Lawyers’ Trust Accounts (IOLTA) formula? as EAF-IOLTA grants and (2) 10
percent of the funds are distributed as Partnership Grants—discretionary grants for joint
projects between courts and legal service programs to provide legal assistance at or near
courthouses to pro per litigants. Unlike the EAF-IOLTA grants that are distributed to IOLTA-
eligible organizations through a statutory formula based on qualified and county expenditures,
Partnership Grants are awarded through a competitive process. EAF-IOLTA and Partnership
Grants are typically awarded over a one-year period commencing January 1.

In addition to annual EAF-IOLTA and Partnership Grant disbursements, the State Budget Act of
2022 (Budget Act) included a one-time appropriation of $15 million in Equal Access Funds to be
distributed as grants to QLSPs and SCs to provide civil legal services for indigent Californians
related to consumer debt matters affected by the COVID-19 pandemic, with special preference
to projects serving rural and underserved communities. Consumer Debt grants are three-year
grants, with the grant period beginning on January 1, 2023.

L EAF-IOLTA and Partnership Grant funding does not include state and federal COVID-19 housing funding, and
consumer debt funding.
2 EAF-IOLTA and IOLTA distribution pursuant to Business and Professions Code section 6216.
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Pursuant to reporting requirements under the Budget Act, this report provides an overview of
expenditures, services, and outcomes achieved, and highlights the impact of EAF-IOLTA and
Partnership Grant funds during the reporting period of January 1-December 31, 2022, and
Consumer Debt Grant funds during the reporting period of January 1-June 30, 2023.

Key Findings

EAF-IOLTA grantees assisted a total of 42,980 indigent Californians.

EAF-IOLTA grantees closed a total 35,128 cases, most of which were in the areas of
housing, immigration, and domestic violence.

Grantees recovered over $28.5 million for clients through back awards, lump sum
awards, settlements, or monthly benefits.

Grantees saved $15.6 million for clients by reducing or eliminating amounts that clients
would have otherwise owed.

EAF-IOLTA grantees assisted 353,600 indigent Californians with other services, including
self-help clinics, educational workshops and trainings, outreach events, and hotline calls.
Partnership Grant projects provided 23,554 individuals with information on substantive
legal options. Most Partnership Grant projects used remote services for self-represented
litigants (SRLs) in one-on-one services and group-setting services. This is a significant
change in the service delivery model, as remote services were not regularly used in prior
years.

In the first six months of its three-year grant period, Consumer Debt Grant-funded
organizations closed 253 cases for indigent Californians. Through these cases, projects
were able to save clients at least $603,022 and recover at least $23,046 for clients.
Consumer Debt Grant-funded projects also assisted 3,346 indigent Californians through
other services, including self-help clinics, educational workshops, and outreach events.
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EQUAL ACCESS FUND GRANTS (IOLTA-FORMULA)

This section details the expenditures, services, and outcomes achieved by EAF-IOLTA grants
from January 1, 2022-December 31, 2022.

EXPENDITURES

For the 2022 grant year, the State Bar distributed $58.06 million in EAF-IOLTA grants to 103
grantees (81 QLSPs and 22 SCs). In 2022, grantees spent $41.59 million? of the EAF-IOLTA
distribution.

Table 1. EAF-IOLTA Grants:
2022 Expenditure Breakdown

Category Total Spent ($)

Personnel $32,917,932
Nonpersonnel $3,774,217
Administrative $4,899,494

TOTAL $41,591,643

Notably, grantees used the EAF-IOLTA monies to increase staff salaries and benefits. This is
significant because increasing compensation directly impacts an organization’s ability to recruit
and retain staff, which enables it to maintain a high level of service delivery for its clients.

CASES CLOSED

Grantees reported on 35,128 EAF-IOLTA-funded closed cases* for individuals with low income,
seniors, and individuals with developmental disabilities® in California in 2022.

3 Expenditure information based on submitted EAF-IOLTA quarterly reports for quarters 1 through 4 (January 1,
2022-December 31, 2022). Grantees with approved carryovers have until December 31, 2023, to spend down
2022 EAF-IOLTA grant funds. Remaining 2022 expenditures will be reported in next year’s EAF Report.

4 For reporting purposes, “Case” is defined as a legal problem of a client (attorney-client relationship) and the legal
activities or processes used in resolving those problems, which could be limited or extended services. “Closed
Case” refers to a case where there is a resolution of the client's problem, or where the client’s problem is not
resolved but it is determined that no further action will be taken on the case.

5> Under Business & Professions Code 6213(d), “Indigent person” means a person whose income is (1) 200 percent
or less of the current poverty threshold established by the U.S. Office of Management and Budget or (2) who is
eligible for Supplemental Security Income or free services under the Older Americans Act or Developmentally
Disabled Assistance Act.”
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Level of Service and Number of Services

Across all areas of law, case services provided for EAF-IOLTA-funded activities were mainly

through counsel and advice (16,126) and limited-action matters (8,651).°

Most cases closed were in the areas of housing (8,363), immigration (5,971), and domestic
violence (4,406).

Housing matters include federally subsidized housing rights, foreclosure or title fraud,
landlord-tenant (including foreclosure evictions), public housing, and homelessness.
Immigration matters include naturalization, asylum, adjustment of status, citizenship,
family petition, and trafficking T and U nonimmigrant-status visas.
Domestic violence matters include abuse perpetrated against any of the individuals
identified in the Domestic Violence Protection Act, California Family Code section 6211.

Table 2. EAF-IOLTA Grants:
Cases Closed Across All Areas of Law

Level of Service Number of
Cases Closed

Limited Services

Counsel and Advice 16,126
Limited Action 8,651
Negotiated Settlement without 839
Litigation

Extended Services’

Negotiated Settlement with Litigation 1,706
Administrative Agency Decision 1,657
Court Decision 1,669
Extensive Services 1,956
Other 2,524

TOTAL 35,128

6 “Counsel and Advice” includes preparing and providing advice to the client reviewing relevant information and
counseling the client on how to take action to resolve the issue. “Limited Action” refers to services provided to a
client that involved preparation of relatively simple or routine documents and relatively brief interactions with
other parties. Examples include preparing short letters and drafting a routine will or power of attorney.

7 “Extended service” refers to any case service beyond limited action such as negotiated settlement with or
without litigation.
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Conservatorship

Table 2.1. EAF-IOLTA Grants:

Cases Closed by Area of Law

Limited Services

Number of Counsel Limited

Grantees®

and
Advice

Action

Negotiated
Settlement
without
Litigation

Negotiated

Extended Services

Admin

Court

Settlement Agency Decision

with
Litigation

Decision

Extensive
Services

Other TOTAL

Consumer/Finance 32 560 195 29 75 14 26 93 106
Disability Rights 9 64 51 3 5 2 3 4 21
Domestic Violence 20 1,775 2,087 6 17 2 338 68 113
Education 18 114 391 270 63 16 1 103 -
Employment 23 2,661 158 60 104 65 2 98 90
Family 27 1,604 463 14 16 1 418 119 387
Guardianship 8 93 394 - - - 42 11 14
Health 26 433 208 a7 8 21 2 45 7
Housing 45 4,741 1,019 179 1,316 15 430 415 248
Immigration 28 1,629 1,222 - 3 1,263 201 381 1,272
Income Maintenance 30 930 855 155 48 165 8 178 61
Juvenile 12 63 45 68 7 4 69 16 1
Miscellaneous 33 1,287 790 8 10 60 96 421 188

/Access to Justice

Case Outcomes: Main and Economic Benefits

Grantees reported on main benefits (outcomes from a legal issue) and economic benefits
(financial award or savings for the client)® achieved for each EAF-IOLTA-funded case closed
during the reporting period. These main and economic benefits were developed through a
collaborative process with the legal services organizations and synthesize the most common
goals of legal services in different case types. Main benefits are outcomes that frequently
cannot be quantified in economic benefits, such as clients being able to stay housed, having
access to quality and affordable health, and obtaining other legal protections.

MAIN BENEFITS
Outcomes from a legal issue

Figure 1. Key Terms

ECONOMIC BENEFITS

Financial award or savings for the client

Across all areas of law, grantees reported 19,729 benefits, resulting in $28.5 million recovered
and $15.6 million saved for clients.

8 Because grantees may have cases for multiple areas of law, a total was not calculated for “Number of Grantees.”
% Due to the different types of legal issues in each substantive area, not all main benefits result in an economic
benefit. Economic benefits are typically obtained and reported in the areas of consumer/finance, employment,
family/domestic violence, health and long-term care, income maintenance, and miscellaneous.
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Table 3. EAF-IOLTA Grants: Main and Economic Benefits Across All Areas of Law1°

Description Benefits S Amount

Achieved
Total Number of Benefits 19,729 N/A
Back Awards, Lump Sum Awards, Settlements, Sanctions, or 1,845 | $28,173,789
Monthly Benefits
Benefits Obtained with Unknown Period of Time 234 $282,901
Reduction or Elimination of Claimed Amounts 1,517 | $15,525,380
Benefits Obtained with Unknown Period of Time 26 $29,534

Total Amount Saved for Client $15,554,914

The highest number of benefits achieved were reported in the areas of law of immigration
(4,080), family/domestic violence (3,888), and housing (3,712).

e Immigration included prevention of deportation and obtaining citizenship or lawful
permanent residency.

e Family/domestic violence included obtaining protection from abuse or neglect;
obtaining, preserving, or increasing child support; and obtaining a temporary restraining
order under the Domestic Violence Prevention Act.

e Housing included obtaining access to housing, enforcing rights to safe and habitable
housing, and obtaining relief from foreclosure or property scam.

10 Grantees also reported on the Number of People of Households, which totaled 42,980.
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Table 3.1. EAF-IOLTA Grants: Main and Economic Benefits by Area of Law!!
(Number of Grantees, Benefits, and People in Households)

Total Number of

Total Number

Total Number

Substantive Area Grantees of Benefits 12 of People in
Households
Conservatorship 7 288 933
Consumer/Finance 23 359 682
Disability Rights 9 75 151
Education 13 725 1,720
Employment 19 733 1,557
Family/Domestic Violence®? 23 3,888 7,632
Guardianship 6 318 1,092
Health 19 363 584
Housing 36 3,712 10,442
Immigration 26 4,080 7,446
Income Maintenance 26 953 2,028
Juvenile 9 193 324
Miscellaneous 31 2,057 3,171
Access to Justice 29 1,985 5,218
TOTAL 19,729 42,980

From January 1 to December 31, 2022, grantees recovered over $28.2 million for clients
through back awards, lump sum awards, settlement awards, or monthly benefits in the areas of
consumer/finance ($8.4 million), immigration ($7.6 million), and family/domestic violence ($3.0
million).
e Consumer/finance economic benefits recovered for clients include amounts recovered
for creditors and amounts of any cash settlement or judgment.
e Family/domestic violence economic benefits recovered for clients include orders for
monthly amount for child or spousal support over a set amount of time.

11 Because grantees typically offer services in multiple areas of law, a sum was not calculated for “Total Number of
Grantees.”

12 “Total Number of Benefits” is the aggregated number of benefits as reported by the organizations and may not
necessarily match the specific number of benefits associated with economic benefits.

13 Consistent with the California Legal Aid Reporting Handbook, family and domestic violence benefits were
combined so grantees can easily report multiple benefits that overlap across the two substantive areas. However,
both areas of law remain separate for reporting closed cases.

10
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Table 3.2. EAF-IOLTA Grants: Main and Economic Benefits by Area of Law
(Number of Benefits and Economic Benefit)

Back Awards, Lump Sum, Monthly Benefits Reduction or Elimination Monthly Garnishment
Settlement, Sanction or Obtained with Unknown of Claimed Amounts Prevented, If Total
Monthly Benefits with Set Period of Time Amount Not Eliminated
Time

Area of Law # Main S Economic # of Main | S Economic | # of Main | S Economic # of Main | $ Economic

Benefits Benefit Benefits Benefit Benefits Benefit Benefits Benefit

(lump sum)

Conservatorship 239 $63,395 - - - - - -
Consumer/Finance 50 $8,411,307 - - 106 $1,475,111 1 $S30
Disability Rights 3 $25,630 1 $2,925 - - - -
Education 13 $268,800 2 $564 - - - -
Employment 161 $2,867,958 - - 17 $188,456 - -
Family/Domestic Violence 368 $3,012,346 5 $4,790 16 $51,579 - -
Guardianship 279 $74,976 - - - - - -
Health 18 $214,920 22 $27,423 23 $399,417 5 $5,095
Housing 140 $2,622,453 23 $75,990 487 $4,373,237 17 $21,282
Immigration 129 $7,631,359 - - 785 $3,051,040 - -
Income Maintenance 220 $2,309,678 181 $171,209 62 $751,970 3 $3,127
Juvenile 1 $170 - - - - - -
Miscellaneous 55 $586,354 - - 15 $5,034,270 - -
Access to Justice 169 $84,443 - - 6 $200,300 - -

1,845 \ $ 28,173,789 \ $ 282,901 \ 1,517 \ $ 15,525,380 $29,534

Cases Closed: Client Demographics'*

For all EAF-IOLTA closed cases, grantees reported on demographic information collected for
clients served, in categories such as gender, race and ethnicity, and age. EAF-IOLTA cases
mostly assisted women and clients who identify as Hispanic.

EAF-IOLTA Grants Cases Closed: Gender
For the reporting period, EAF-IOLTA closed cases served more women (60 percent) than men
(34 percent) and those who identify as nonbinary (0.5 percent).

14 Client demographic data is only reported for cases closed cases. Therefore, demographic data was not collected
nor reported for EAF-IOLTA other services, Consumer Debt Grant other services, and Partnership Grant project
services. In some instances, grantees reported gender but not race and ethnicity.

11
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Figure 2. Gender
(N=34,694 EAF-IOLTA Grants Cases Closed)

Nonbinary, 0.5% Unknown, 5.2%

T

Male, 34.0%

Female, 60.3%

EAF-IOLTA Grants Cases Closed: Race and Ethnicity

Clients who identified as Hispanic/Latino accounted for over one-third (37 percent) of EAF-
IOLTA cases.

Figure 3. Race and Ethnicity
(N=34,848 EAF-IOLTA Grants Cases Closed)

Black Unkrlown
14% 5%

Other

6%

__—Native American
1%

Hispanic/Latino
37%
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OTHER SERVICES

In addition to receiving case assistance, grantees provide other services in instances where no
attorney-client relationship is formed through self-help clinics, educational workshops,
outreach events, and hotline calls. Grantees continually try to address the justice gap through
these other services. For example, in self-help clinics and educational workshops, can ask
guestions and gain a basic understanding about their civil legal issues, enabling them to feel
empowered and more confident in the legal system. In outreach events, grantees frequently
engage with community partners, which can be impactful in reaching vulnerable communities
and connecting people to more integrated services.

From January 1-December 31, 2022, EAF-IOLTA-funded grantees provided 22,918 other
services to 353,600% people.

Table 4. EAF-IOLTA Grants:
Other Services Across All Areas of Law

Level of Service Number Number of People
Held Served

Self-Help Clinics 934 7,820

Educational Workshops and Trainings 966 39,523

Outreach Events 741 306,257

Hotline Calls 20,277 N/A

TOTAL 22,918 353,600

e Most self-help clinics were held in the areas of conservatorship (244), domestic violence
(196), and guardianship (192).

e Most educational workshops and trainings were held in the areas of disability rights
(299), immigration (141), and housing (114).

e Most outreach events were held in the areas of employment (219), housing (105), and
disability rights (99).

e Most hotline calls were for issues involving immigration (6,384), domestic violence
(3,645), and family (2,368).

15 Hotline calls were counted as part of “Number of People Served,” rather than a type of event held. Due to the
variance in services provided in the “Other” category under “Other Services,” the number reported (20,277) was
omitted in table 4.
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Table 4.1. EAF-IOLTA Grants:
Other Services by Area of Law
Number Held and Number of People Served

Self-Help Clinics Educational Outreach Events

Workshops and

Trainings

Substantive Area # of # of Other: # of
Grantees People People People RGLUHITE
Served NelIH
Conservatorship 7 244 2,067 10 135 1 - 701
Consumer/Finance 21 9 78 28 1,146 26 2,071 1,059
Disability Rights 9 - 3 299 7,945 99 10,655 106
Domestic Violence 14 196 443 32 507 22 1,446 3,645
Education 12 15 1,078 33 1,778 28 1,934 24
Employment 21 172 932 76 2,806 219 | 258,523 168
Family 14 6 405 8 248 26 1,716 2,368
Guardianship 6 192 278 1 103 - - 247
Health 18 5 261 100 8,157 61 8,186 1,864
Housing 29 43 1,112 114 7,336 105 3,271 1,369
Immigration 24 31 403 141 5,738 50 2,480 6,384
Income Maintenance 16 7 639 31 1,781 12 3,312 518
Juvenile 5 - 4 1 - - - 38
Miscellaneous 17 14 117 83 1,482 68 11,183 420
Access to Justice 9 - - 9 361 24 1,480 1,366

966 | 39,523 | 741 | 306,257

SUPPORT CENTER SERVICES

Approximately 20 percent of EAF-IOLTA grantees are SCs.'® The primary purpose of SCs is to
provide legal training, legal technical assistance, or advocacy support to the organizations that
provide direct legal services to indigent people. SCs are subject-matter experts that keep up
with the latest developments in the law and help distill it for direct service providers to put into
practice. They also advocate and help shape the law, to benefit vulnerable communities.

During the reporting period, EAF-IOLTA-funded SCs provided the following modes of assistance:

Training Events

SCs held a total of 292 training events across 11 areas of law. Most trainings were focused on
health and long-term care (89), immigration (67), and housing (57).

16 N=22 (number of Support Centers as of December 31, 2022). For Tables 5 through 5.3, “Number of Grantees”
represents the number of Support Centers who reported providing services.

14
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Table 5. EAF-IOLTA Grants:
Support Center Services: Training Events

Area of Law Number of | Number of
Grantees Trainings Held

Conservatorship 2 2
Consumer/Finance 1 1
Disability Rights 5 8
Education 1 2
Employment 3 7
Health and Long-Term Care 4 89
Housing 5 57
Immigration 3 67
Income Maintenance 5 23
Juvenile 2 13
Miscellaneous 6 23

TOTAL S 292

Consultation and Technical Assistance

SCs provided consultation and technical assistance in 12 areas of law. The most requested areas
of law were employment (48), health and long-term care (15), and immigration (11).

Table 5.1. EAF-IOLTA Grants:
Support Center Services: Consultation and Technical Assistance

Area of Law Number of Brief Services/ Extensive/ Research
Grantees Consultation In-Depth
Assistance

Conservatorship 1 1 0 1 2
Consumer/Finance 2 2 0 0 2
Disability Rights 5 3 2 3 8
Education 2 1 1 0 2
Employment 4 27 15 6 48
Family/Domestic Violence 3 2 2 1 5
Health and Long-Term Care 5 6 5 4 15
Housing 6 6 3 1 10
Immigration 4 5 3 3 11
Income Maintenance 5 3 4 3 10
Juvenile 1 1 1 1 3
Miscellaneous 5 7 2 2 11

15
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Administrative, Representation, and Advocacy Activities

SCs provided administrative, representation, and advocacy support in 13 different areas of law.
The most requested areas of law were employment (65), housing (20), and miscellaneous (10).

Table 5.2. EAF-IOLTA Grants:
Support Center Services: Administrative, Representation, and Advocacy Activities

Area of Law Number of Administrative  Representation/ Other
Grantees Legislative Co-Counseling Advocacy

Consumer/Finance 1 3 0 0 3
Disability Rights 2 0 1 3 4
Education 4 2 0 2 4
Employment 4 64 0 1 65
Family/Domestic Violence 1 1 1 1 3
Guardianship 1 0 1 0 1
Health and Long-Term Care 7 4 1 2 7
Housing 6 18 2 0 20
Immigration 3 7 0 1 8
Income Maintenance 5 6 0 0 6
Juvenile 2 4 0 0 4
Miscellaneous 5 5 4 1 10

Examples of other advocacy activities:

e Advocacy related to illegal eviction of residents from assisted living facilities.

e Advocacy related to occupational licensing reform, debt-free justice, fair chance
employment and housing, and juvenile dependency.

e Development of a toolkit and factsheets related to education and immigration and
providing consultation and technical assistance to QLSPs.

Meetings

Meetings, such as stakeholder convenings, are important for SCs to learn about the latest
updates in their specific areas of law and share those updates with QLSPs. During the reporting
period, SCs organized or participated in a total of 1,056 meetings. Meetings with the most QLSP
attendees were in the areas of housing, employment, and health and long-term care.

16
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Table 5.3. EAF-IOLTA Grants:
Support Center Meetings

Area of Law Number of = Number of
Grantees Meetings
Disability Rights 2 24
Employment 4 256
Family/Domestic Violence 1 12
Health and Long-Term Care 5 200
Housing 2 97
Immigration 4 111
Income Maintenance 3 153
Juvenile 1 27
Miscellaneous 5 176

LANGUAGE ACCESS

During the reporting period, the language other than English that was most used to provide
services was Spanish. After Spanish, Mandarin and Cantonese were the most frequently needed
for language assistance.

Grantees also reported having a total 894 bilingual staff and volunteers, of which 512 were
funded by EAF-IOLTA funds. For language assistance beyond staff expertise, grantees used
interpreters or translation services, or worked with community partners.

17
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Table 6. Language Access for EAF-IOLTA Grant Activities'’

Number of Grantees

Language Who Provide Services
Spanish o4
Cantonese 35
Mandarin 35
Vietnamese 31
Farsi 28
Arabic 26
Tagalog 2>
Korean 21
Russian 20
Japanese 18
Punjabi 18
Portuguese 15
Eastern Armenian 12
Khmer 12
Western Armenian 10
N=103

IMPACT OF COVID-19 PANDEMIC

Most grantees indicated that the pandemic had a significant impact both on service delivery
and staff during the reporting period. For EAF-IOLTA activities, most grantees decreased in-
person events, experienced staffing issues, and indicated that outcomes were impacted by
limited access to technology.

17 Based on the 15 spoken languages certified for California court interpreters
(https://newsroom.courts.ca.gov/branch-facts/language-access). Other languages reported include American Sign
Language (18), Hmong (11), and Thai (10).

18
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Table 7. Impact of COVID-19 on EAF-IOLTA Grants

Impact Number of
Grantees Impacted
Decrease in number of in-person events 76
Staffing issues 61
Limited client access to technology 49
Court/agency backlog impacting time to obtain outcomes for clients 48
Increased time spent on cases/client hours 45
Decrease in pro bono attorney availability 32
Difficulty recruiting volunteers 30
Decrease in number of clinics 29
Decrease in number of workshops 28
Decrease in case volume 26
Decrease in call volume 26
Other?® 9
No impact 5
N=103

18 Other reported impacts of COVID-19 include decreases in home visits to senior clients, increased need for
services for target populations, and inability to conduct in-person site inspections.

19
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PARTNERSHIP GRANTS

This section covers expenditures and outcomes achieved by Partnership Grant projects from
January 1, 2022 to December 31, 2022. During this reporting period, 51 Partnership Grant
projects were funded.®

Partnership Grants require legal aid organizations to collaborate with court-based self-help
centers to expand services available to low-income self-represented litigants (SRLs). Through
this relationship, legal aid organizations and courts leverage their respective expertise and
experience to identify and develop solutions to help address challenges faced by those who
have low income. Another benefit of Partnership Grants is that they help streamline and make
court processes more efficient, enabling more SRLs to be served.

EXPENDITURES

For the 2022 grant year, the State Bar distributed $6.46 million?° to fund 51 Partnership Grant
projects. As of December 31, 2022, projects reported spending $3.55 million.

Table 8. Partnership Grants:
2022 Expenditure Breakdown

Category Total Spent

Personnel $2,921,898
Nonpersonnel $418,815
Administrative $208,827

TOTAL $3,549,540

PROJECT SERVICES

Grantees reported on project services provided across all sources of funding. Although more
than half of the Partnership Grant projects are funded by additional funding sources, the
reported numbers below reflect services funded by Partnership Grants only. In order to
determine what portion of services are attributed to Partnership Grant funding, a pro-rata
amount was calculated by dividing Partnership Grant expenses by current expenditures for the
entire project. Services provided under the Partnership Grants are in addition to the self-help
other services funded by EAF-IOLTA.

e The top three focus areas were housing (21), family (18), and domestic violence and civil
harassment (17).

1936 projects were awarded for the grant year January 1-December 31, 2022, and 15 projects were awarded
Partnership Grants 2.0 for the grant year April 1, 2022—December 31, 2023.

20 The historical total distribution award range for Partnership Grants is $2.3 to $2.6 million. Due to an
unanticipated increase in EAF in 2022, the State Bar administered another cycle of Partnership Grants, named
Partnership Grants 2.0, which supplemented existing 2022 Partnership Grant projects and funded new 21-month
projects, which began April 1, 2022, and will end on December 31, 2023. Because of the overlapping grant
administration timelines during this reporting period, information for both grants are included in this report.
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e Across all projects, SRLs sought the most assistance in obtaining information on
substantive legal options, (23,554), general court processes and procedures (17,483),
and document preparation and/or review (13,170).

e In addition to providing one-on-one services?! to SRLs, Partnership Grant projects held
1,631 workshops, which assisted 8,573 individuals.

Table 9. Partnership Grants: Individual Services Provided

Individual Services parllulielels
Served

Information on substantive legal options 23,554
Information on general court processes and procedures 17,483
Document preparation or review 13,170
Filing assistance 4,324
Trial/hearing preparation 3,678
Other?? 932
Post-trial/hearing preparation 602
Mediation/settlement assistance 467

Table 9.1. Partnership Grants: Group Services Provided

# of # of
Group Services Individuals  Workshops
Served
Information on substantive legal options 2,554 516
Information on general court processes and procedures 2,868 519
Document preparation or review 2,209 445
Trial/hearing preparation 30 114
Other?? 912 37
TOTAL | 8,573 1,631

Project and Court Coordination

Project and court staff collaborated closely to launch clinics, coordinate services, evaluate
effectiveness, and troubleshoot challenges. These coordination efforts led to improvements
such as developing new intake and evaluation forms and enabling project staff to tap into court
networks for outreach purposes. In addition, staff from court self-help centers and law libraries
were able to focus on other customers and assist more people than they would have otherwise.

21 Number of Individuals Served and Number of Workshops are rounded to the nearest whole number. Because
some SRLs may receive multiple individual services at the same time, a combined total was not calculated for table
9.

22 Other individual services include advice and consultation, assistance with self-help kiosks, and communicating
with agencies such as the City Attorney and Department of Children and Family Services.

2 Other group services include distributing informational flyers at outreach events and referrals to other
organizations.
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Key Changes to Projects

In order to improve project effectiveness and adapt to challenges, grantees made updates to
project staff, implemented process improvements, and adjusted services to meet community
needs in 2022. Staff changes included creating new supervisor attorney positions to oversee
remote services and adding part-time attorney support for existing project staff. In terms of
process improvements, some grantees reported using SurveyMonkey to measure litigant
satisfaction, implemented more robust data tracking, and replaced paper processes with
electronic processes. In order to meet community need, some projects shifted from in-person
clinics to one-on-one remote assistance, physically moved to new spaces such as the public
library, and adjusted clinic content to meet demand.

Litigant Satisfaction

Survey responses revealed that a majority of SRLs were satisfied with the services provided,
with some projects reporting 100 percent satisfaction from litigants. Most SRLs agreed that the
services met their needs, they were satisfied with the help received, and they felt more
prepared after attending the clinic or receiving assistance. Some grantees inferred from
informal anecdotal feedback that the SRLs they assisted were better able to pursue or conclude
their litigation successfully and efficiently.

In addition to satisfaction surveys, grantees evaluated project services through courtroom
observations, in-person interviews, case review, and focus groups. These additional methods
confirmed the high demand and value of services.

Reasons for Not Meeting Goals

Grantees cited various factors preventing them from meeting 2022 project goals, which include
continued challenges with staff recruitment and retention resulting in limited paid and
volunteered staff to provide planned services, challenges promoting services due to the
ongoing pandemic, and difficulty predicting demand.

22
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LANGUAGE ACCESS

During the reporting period, the language other than English most used to provide Partnership
Grant project services was Spanish. After Spanish, Mandarin and Korean were the most
frequently needed for language assistance.

Table 10. Language Access for Partnership Grants?*

Language Num.ber of G.rantees Who
Provide Services
Spanish 49
Mandarin 23
Korean 22
Cantonese 20
Vietnamese 20
Farsi 19
Tagalog 17
Russian 17
Khmer 16
Western Armenian 16
Arabic 15
Punjabi 15
Eastern Armenian 15
Japanese 14
Portuguese 13
N=51

24 Other languages reported include American Sigh Language (14), Hmong (13), and Thai (13).
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IMPACT OF COVID-19 PANDEMIC

More than half of the Partnership Grant projects reported being impacted by the COVID-19
pandemic. Impacts included staffing challenges (28), a decrease in the number of in-person
events (27), and an increase in time spent on cases/client hours (27). Grantees also had issues
administering both in-person and virtual service delivery models, due to SRLs’ safety concerns

and technology-related challenges.

Table 11. Impact of COVID-19 on Partnership Grants

Impact of COVID-19

Number of
Projects Impacted

Decrease in number of in-person events 27
Staffing issues 28
Limited client access to technology 22
Court/agency backlog impacting time to obtain outcomes for clients 22
Increased time spent on cases/client hours 27
Decrease in pro bono attorney availability 19
Difficulty recruiting volunteers 28
Decrease in number of clinics 15
Decrease in number of workshops 17
Decrease in case volume 11
Decrease in call volume 9
Other?>

No impact 3

N=51

% Other impacts of the pandemic include increased number of SRLs and staffing issues at partner agencies/courts.
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CONSUMER DEBT GRANT

This section covers expenditures and outcomes achieved by Consumer Debt Grant-funded
projects from January 1, 2023 to June 30, 2023.

Consumer Debt Grants fund civil legal services for indigent persons related to consumer debt
matters affected by the COVID-19 pandemic. These matters include debt collection, wage
garnishment, or bank account levy defense, financial abuse related to consumer debt,
protection against unfair debt collection practices, and other debt matters including those
related to student loans, auto loans, and credit cards.

EXPENDITURES

In the first six months of 2023, projects spent $1.58 million.2°

Table 12. Consumer Debt Grants:
Expenditure Breakdown, January 1-June 30, 2023

‘ Category Total Spent (S)
Personnel $1,066,152
Nonpersonnel $175,662
Administrative $188,293
Subgrants $154,799

. TOTAL $1,584,906

CASES CLOSED

Grantees reported on 253 Consumer Debt Grant-funded closed cases provided to individuals
with low income, seniors, and people with developmental disabilities in California during the
first six months of 2023.

Level of Service and Number of Services

Assistance for Consumer Debt Grant-funded cases was mainly through the limited-service case
categories of counsel and advice (142) and limited-action (74) matters.

26 Expenditure information based on submitted mid-year evaluation reports. The State Bar will distribute $14.25
million in 2023-2025 Consumer Debt grants to 20 organizations (18 QLSPs and 2 SCs). The State Bar will pay each
grantee one-third of its total grant award in each of the three grant years; therefore, the State Bar distributed
$4.75 million to grantees for the 2023 grant year.
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Table 13. Consumer Debt Grants: Cases Closed

Level of Service Number of
Cases Closed

Counsel and Advice 142
Limited Action 74
Negotiated Settlement without Litigation 7
Negotiated Settlement with Litigation 8
Administrative Agency Decision 0
Court Decision 7
Extensive Services 13
Cases Closed for Other Reasons 2
TOTAL pLY]

Nearly all cases were reported closed in the area of consumer/finance?’ (243, or 96 percent).
The few cases not reported under a consumer/finance benefit related to health and long-term
care (6), access to justice (2), and miscellaneous (2) matters.?®

Table 13.1. Consumer Debt Grants: Cases Closed by Area of Law

Substantive Area Number of Counsel Limited @ Negotiated Negotiated Admin Court Extensive | Other TOTAL
Grantees?? and Action Settlement Settlement Agency Decision | Services Reasons

Advice without with Decision
Litigation Litigation

Consumer/Finance 5 7 0 7 2
Health 1 0 2 2 1 0 0 1 0
Miscellaneous 1 2 0 0 0 0 0 0
Access to Justice 1 0 2 0 0 0 0 0 0

2

Case Outcomes: Main and Economic Benefits

Grantees reported 77 benefits3® for 169 people in households, resulting in $603,022 saved and
$23,046 recovered for clients.

%7 Consumer/finance matters include bankruptcy protection, debt collection and wage garnishment defense, credit
reporting and identity theft, and more.

28 The grantee who reported two cases in “miscellaneous” matters indicated the cases related to elder abuse.

2 Number of orgs based on grantees who reported at least one closed case during the reporting period.

30 Not all closed cases were reported to have achieved benefits.
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Table 14. Consumer Debt Grants: Main and Economic Benefits

Description Total Number Amount ($)

Total Number of Benefits 77 N/A
Total Number of People in Households 169 N/A
Back Awards, Lump Sum, Settlement, Sanction, or Monthly Benefits 6 $22,996
Benefits Obtained with Unknown Period of Time 1 S50
Total Amount Recovered for Client $23,046
Reduction or Elimination of Claimed Amounts 22 $601,427
Benefits Obtained with Unknown Period of Time 16 $1,495
Total Amount Saved for Client 38 $603,022

N=253

Nearly all benefits were reported in consumer/finance matters (74, or 96 percent). The few
benefits not reported in consumer/finance related to protection from abuse or neglect (2) and
health matters (1).

Table 14.1. Consumer Debt Grants: Main and Economic Benefits by Area of Law
(Number of Grantees, Benefits, and People in Households)

Total Total N

. Total Number of ota ota um.ber

Substantive Area - Number of of People in
Grantees Benefits 32 Households

Consumer/Finance 11 74 160

Family/Domestic Violence®? 1 2 6

Health 1 1 3

TOTAL

From January 1 to June 30, 2023, grantees recovered approximately $23,000 for clients through
back awards, lump sum, settlement, or monthly benefits, and saved clients over $600,000 by
reducing or eliminating amounts that clients would have otherwise owed.

31 Because grantees typically offer services in multiple areas of law, a sum was not calculated for “Total Number of
Grantees.”

32 “Total Number of Benefits” is the aggregated number of benefits as reported by the organizations and may not
necessarily match the specific number of benefits associated with economic benefits.

33 Consistent with the California Legal Aid Reporting Handbook, family and domestic violence benefits were
combined so organizations can easily report multiple benefits that overlap across the two substantive areas.
However, both areas of law remain separate for reporting closed cases.
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Table 14.2. Consumer Debt Grants: Main and Economic Benefits by Area of Law
(Number of Benefits and Economic Benefit)

Back Awards, Lump Sum, Monthly Benefits Reduction or Monthly Garnishment
Settlement, Sanction or Obtained with Unknown Elimination of Claimed Prevented, If Total
Monthly Benefits with Set Period of Time Amounts Amount Not Eliminated
Time

Area of Law # of Main $ Economic # of Main $ Economic #of Main | $ Economic # of Main $ Economic

Benefits Benefit Benefits Benefit Benefits Benefit Benefits Benefit
(lump sum)
Consumer/Finance 6 $22,996 1 S50 21 $599,427 16 $1,595
All Other 0 SO 0 SO 1 $2,000 0 SO

$50 | 22| $601,427

Cases Closed: Client Demographics3*

For all 253 Consumer Debt Grant-funded closed cases, grantees reported on demographic
information collected for clients served, in categories including gender, race and ethnicity, and
age. Across all grantees, Consumer Debt Grant-funded cases mostly assisted women and
people who identify as Hispanic/Latino or white.

Consumer Debt Grant Cases Closed: Gender
For the reporting period, Consumer Debt-funded closed cases served more women (62 percent)
than men (38 percent).

Figure 4. Gender
(N=253 Consumer Debt Grant Cases Closed)

Female
62%

34 Client demographic data was not collected nor reported for the Partnership Grant projects and other services.
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Consumer Debt Grant Cases Closed: Race and Ethnicity

During the reporting period, Consumer Debt-funded closed cases primarily served clients who
identified as Hispanic/Latino (38 percent) and white (34 percent).

Figure 5. Race and Ethnicity
(N=253 Consumer Debt Grant Closed Cases)

Unknown

Asian or Pacific 2% —\
Islander
9% Other

6%
Native
American
0%

Hispanic/Latino
38%

OTHER SERVICES

From January 1 to June 30, 2023, Consumer Debt Grant-funded grantees provided 160 other
services to approximately 3,3463 people.

Table 15. Consumer Debt Grants: Other Services Across All Areas of Law

Level of Service Number Number of People
Held Served

Self-Help Clinics 43 79

Educational Workshops and Trainings 51 586

Outreach Events 66 1,913

Hotline Calls 768

TOTAL 160

3,346

35 Hotline calls were counted as part of “Number of People Served,” rather than a type of event held. Due to the
variance in services provided in the “Other” category under “Other Services,” the number reported (5) was
omitted for “Number Held” and “Number of People Served” totals.
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Table 15.1. Consumer Debt Grants:
Other Services: Number Held and Number of People Served

Self-Help Clinics

Workshops and
Trainings

Educational Outreach Events

# of
Grantees

# of # of # Held # of
People People People

Hotline Calls
Served
1,913

Served Served

79 586

Miscellaneous 3¢

0

SUPPORT CENTER SERVICES

Two Consumer Debt grantees are SCs. During the reporting period, Consumer Debt Grant-
funded SCs provided the following modes of assistance:

e Training Events: SCs held four training events with 120 attendees.

e Consultation and Technical Assistance: SCs provided brief (10) and in-depth (3)
instances of technical assistance to QLSPs and non-QLSPs (7).

e Meetings: Meetings, such as stakeholder convenings, are important for SCs to learn
about the latest updates in their specific areas of law and share those updates with
QLSPs. During the reporting period, SCs organized or participated in a total of 14
meetings with 136 attendees.

RURAL AND UNDERSERVED COMMUNITY SERVICES

The Budget Act of 2022 also required funding preference be given to projects that proposed to
serve rural and underserved communities; grantees were asked to describe those services.

Rural Communities

Several grantees tracked and identified the number of clients living in rural areas. Rural
communities served include those in the counties of Imperial, Stanislaus, San Benito, San
Bernardino, Santa Cruz, and Marin, and rural areas of Antelope Valley, coastal San Mateo
County, and southern Santa Clara County. Grantees also held virtual and in-person outreach
and education efforts in specific rural communities, including know-your-rights trainings,
tabling efforts, and fliers.

Underserved Communities

Grantees continue to target project services to various underserved communities, including
seniors, persons with disabilities, people of color, and individuals with limited English
proficiency. In the first six months of the grants, based on client demographic data reported,
projects reported assisting seniors (44 percent) and persons with disabilities (39 percent).

36 Miscellaneous includes subgrantee-created Know-Your-Rights flyers about various consumer protection issues.
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APPENDIX
EAF-IOLTA ALLOCATION AND EXPENDITURES BY SERVICE PROVIDER
Organization QLSP/SC 2022 EAF-IOLTA EAF-IOLTA
Allocation Amount Expenditures as
of Dec. 31, 2022
Advancing Justice — Asian Law Caucus QLsP S 632,530 S 274,891
Affordable Housing Advocates QLspP S 20,690 S 20,690
Aids Legal Referral Panel QLsP S 57,330 S 57,330
Alameda County Homeless Action Center QLsP S 258,050 S 258,050
Alliance for Children’s Rights QLspP S 793,070 S 793,070
Asian Americans Advancing Justice Southern California QLSP S 930,060 S 710,257
Asian Pacific Islander Legal Outreach QLspP S 168,540 S 168,540
Bay Area Legal Aid QLsP S 821,520 S 821,520
Bet Tzedek Legal Services QLsP S 1,679,700 S 1,270,327
California Advocates for Nursing Home Reform SC S 396,459 S 396,459
California Indian Legal Services QLsP S 451,390 S 301,390
California Rural Legal Assistance Foundation SC S 396,459 S 396,459
California Rural Legal Assistance, Inc. QLsP S 4,276,880 S 1,253,614
California Women’s Law Center SC S 396,459 S 122,577
Capital Pro Bono Inc. QLsP S 267,430 S 267,430
Casa Cornelia Law Center QLspP S 535,730 S 267,864
Center for Gender and Refugee Studies — California SC S 396,459 S 396,459
Center for Human Rights and Constitutional Law SC S 396,459 S 355,000
Central California Legal Services QLspP S 2,020,730 S 2,020,730
Centro Legal de la Raza QLspP S 358,830 S 358,830
Chapman University37 QLspP S 32,390 S-
Child Care Law Center SC S 396,459 S 195,715
Coalition of California Welfare Rights Organizations SC S 396,459 S 322,147
Community Lawyers Inc. QLsP S 11,970 S 11,970
Community Legal Aid SoCal QLsP S 1,568,630 S 1,568,630
Community Legal Services in East Palo Alto QLsP S 383,760 S 383,760
Contra Costa Senior Legal Services QLsP S 62,450 S 62,565
Dependency Advocacy Center QLsP S 154,560 S 154,560
Disability Rights California QLsP S 5,510,890 S 2,784,764
Disability Rights Education and Defense Fund SC S 396,459 S 396,459
Disability Rights Legal Center QLsP S 407,560 S 369,082
East Bay Community Law Center QLspP S 279,900 S 279,900
Elder Law & Advocacy QLspP S 277,020 S 233,398
Eviction Defense Collaborative QLsP S 84,360 S 76,081
Family Violence Appellate Project SC S 396,459 S 396,459
Family Violence Law Center QLsP S 43,560 S 19,994
Greater Bakersfield Legal Assistance QLsP S 987,190 S 281,645
Harriett Buhai Center for Family Law QLsP S 317,370 S 267,272
Housing and Economic Rights Advocates QLsP S 200,440 S 200,440
IEP Collaborative, Inc. QLsP S 1,220 S 1,220
Immigrant Legal Resource Center SC S 396,459 S 396,459
Impact Fund SC S 396,459 S 371,223
Inland Counties Legal Services QLspP S 2,998,500 S 2,693,616

37 Chapman University notified the State Bar that it was closing operations and has returned its 2022 EAF-IOLTA grant.
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Organization QLSP/SC 2022 EAF-IOLTA EAF-IOLTA
Allocation Amount Expenditures as
of Dec. 31, 2022
Inland Empire Latino Lawyers Association, Inc. QLspP S 111,400 S 41,211
Inner City Law Center QLspP S 1,289,290 S 1,289,290
Justice & Diversity Center of the Bar Association of San S 226,010
. QLSP S 182,292

Francisco
Justice in Aging SC S 396,459 S 217,655
La Raza Centro Legal QLsP S 14,540 S 14,540
Los Angeles County Bar Association (LACBA) Counsel for S 131,870

. QLSP S 131,868
Justice
Law Foundation of Silicon Valley QLsP S 513,600 S 192,022
Lawyers’ Committee for Civil Rights QLsP S 540,010 S 270,004
Learning Rights Law Center QLsP S 206,320 S 206,320
Legal Access Alameda QLsP S 69,330 S 69,330
Legal Aid at Work QLSP S 911,350 S 826,065
Legal Aid Foundation of Los Angeles QLsP S 2,587,610 S 1,049,461
Legal Aid Foundation of Santa Barbara County QLspP S 308,000 S 125,521
Legal Aid of Marin QLSP S 106,770 S 106,770
Legal Aid of Sonoma County QLspP S 288,800 S 288,800
Legal Aid Society of San Bernardino QLsP S 650,040 S 354,035
Legal Aid Society of San Diego QLsP S 1,555,140 S 746,259
Legal Aid Society of San Mateo County QLsP S 172,270 S 172,270
Legal Assistance for Seniors QLsP S 60,820 S 50,873
Legal Assistance to the Elderly QLsP S 59,840 S 34,322
Legal Services for Children QLsP S 98,520 S 98,520
Legal Services for Prisoners with Children SC S 396,459 S 396,459
Legal Services for Seniors QLsP S 221,470 S 221,470
Legal Services of Northern California QLsP S 2,377,090 S 1,182,619
Los Angeles Center for Law and Justice QLsP S 275,660 S 278,687
Loyola Marymount University QLsP S 444,830 S 444,830
McGeorge Community Legal Services QLspP S 174,156 S 177,540
Mental Health Advocacy Services QLspP S 175,800 S 104,627
National Center for Youth Law SC S 396,459 S 396,459
National Health Law Program SC S 396,459 S 396,459
National Housing Law Project SC S 396,459 S 396,459
National Immigration Law Center SC S 396,459 S 396,460
Neighborhood Legal Services QLsp $ 1,623,930 S 1,623,930
Onelustice sC $ 396,459 $ 198,230
Open Door Legal QLsP S 61,760 S 61,760
Prison Law Office QLsP S 518,310 S 518,310
Public Advocates Inc. QLsP S 640,850 S 245,020
Public Counsel QLSP S 2,204,340 S 2,047,216
Public Interest Law Project SC S 396,459 S 396,459
Public Law Center QLsP S 1,212,580 S 589,160
Riverside Legal Aid QLsP S 481,160 S 150,686
San Diego Volunteer Lawyer Program QLsP S 511,660 S 326,610
San Joaquin College of Law QLsP S 60,510 S 60,510
San Luis Obispo Legal Assistance Foundation QLspP S 101,610 S 76,184
Santa Clara County Asian Law Alliance QLsP S 131,730 S 131,729
Santa Clara University Alexander Law Center QLsP S 58,590 S 58,590
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Organization QLSP/SC 2022 EAF-IOLTA EAF-IOLTA
Allocation Amount Expenditures as
of Dec. 31, 2022
Senior Adults Legal Assistance QLsp S 44,990 S 44,990
Senior Advocacy Network QLsp S 97,440 S 97,506
Senior Citizens Legal Services QLsp S 47,550 S 47,550
Social Justice Collaborative QLsp S 134,680 S 134,680
University of California (UC) Davis School of Law Legal Clinics  QLSP S 236,660 S 236,660
UnCommon Law QLsp S 347,640 S 309,946
University of San Diego (USD) School of Law Legal Clinics QLsp S 245,730 S 120,730
Veterans Legal Institute QLsp S 189,930 S 165,102
Wage Justice Center QLsp S 54,040 S 54,040
Watsonville Law Center QLsp S 131,110 S 131,110
Western Center on Law and Poverty SC S 396,459 S 396,459
Worksafe, Inc. SC S 396,459 S 250,833
Youth Law Center SC S 396,459 S 243,361
Yuba—Sutter Legal Center for Seniors QLsp S 35,890 S 35,939
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EAF-IOLTA CASES CLOSED BY SERVICE PROVIDER AND AREA OF LAW

Conservatorship

Consumer Finance

Organization

Counsel
ELL
Advice

Limited
Action

Negotiated | Negotiated
Settlement | Settlement
without with
Litigation Litigation

Admin
Agency
Decision

Court
Decision

Extensive
Services

Other
Reasons

Asian Pacific Islander Legal 12 1 - - 1 - - 3
Outreach

Bet Tzedek Legal Services 4 439 - - - 1 - 8
Community Legal Aid SoCal 7 2 - - - 8 - -
Disability Rights California - 5 - - - - - R
Housing and Economic Rights 1 - - - - - - R
Advocates

Inland Empire Latino Lawyers - 16 - - - - - R
Association, Inc.

Legal Aid Society of San 94 284 - - - - - -
Bernardino

McGeorge Community Legal - 1 - - - - - -
Services

Public Law Center 6 a4 - - N 15 _ _
Riverside Legal Aid 1 - - - - 7 - 3
San Luis Obispo Legal Assistance 1 5 - - - - - R
Foundation

Senior Adults Legal Assistance 1 - - - - - - R
UC Davis 2 - - - - - - -
Veterans Legal Institute 1 - - - - - - -
Total 130 757 - - 1 31 - 14

Organization

Asian Americans Advancing
Justice Southern California
California Rural Legal
Assistance, Inc.

Capital Pro Bono Inc.

Central California Legal Services
Community Legal Aid SoCal

Contra Costa Senior Legal
Services
East Bay Community Law Center

Elder Law & Advocacy

Housing and Economic Rights
Advocates
Inland Counties Legal Services

Inner City Law Center
LACBA Counsel for Justice

Lawyers’ Committee for Civil
Rights

Legal Aid Foundation of Los
Angeles

Legal Aid Society of San
Bernardino

Legal Aid Society of San Diego

Legal Assistance to the Elderly

Counsel
ELL]
Advice

75

97

12

25

18

40

26

Limited
Action

19

16

13

18

Negotiated | Negotiated
Settlement | Settlement
without with
Litigation Litigation

1 -
1 1
- 2
- 3
1 -

11 -
2 -
1 16
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Disability Rights

Legal Services for Seniors 77 5 2 1 - 1 - -
Legal Services of Northern 10 4 1 1 - - - -
California
McGeorge Community Legal 1 - - - - - 1 -
Services
Mental Health Advocacy 8 2 - 2 - - 2 1
Services
Open Door Legal 13 1 1 1 - - - -
Public Counsel 54 39 2 21 - - 16 1
Public Law Center 17 18 - 8 1 3 1 2
Santa Clara University Alexander 2 9 2 16 - - - 2
Law Center
Senior Adults Legal Assistance 4 1 - - - - - -
Senior Advocacy Network 31 8 - - - - - -
Senior Citizens Legal Services 2 3 4 1 - - - -
USD School of Law Legal Clinics 3 6 - 2 - - 1 -
Veterans Legal Institute 18 1 - - - 1 - 3
Watsonville Law Center - - - - - - 1 -
Yuba-Sutter Legal Center for 1 1 - - 1 - - -
Seniors
Total 560 195 29 75 14 26 93 106
Organization Counsel Limited | Negotiated | Negotiated | Admin Court Extensive Other

ELL] Action Settlement | Settlement | Agency Decision Services Reasons

Advice without with Decision

Litigation Litigation

Asian Pacific Islander Legal 48 3 - - 1 - 2 21
Outreach
California Rural Legal 1 - - - - - - -
Assistance, Inc.
Disability Rights California 7 43 1 1 - - 2 -
Disability Rights Legal Center - - - 4 - - - -
Inner City Law Center 2 - - - - - - -
LACBA Counsel for Justice 3 5 2 - 1 3 - -
Lawyers’ Committee for Civil 1 - - - - - - -
Rights
McGeorge Community Legal 1 - - - - - - -
Services
Public Law Center 1 - - - - - - -
Total 64 51 3 5 2 3 4 21
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Domestic Violence

Education

Organization Counsel and Limited | Negotiated | Negotiated | Admin Court Extensive Other
Advice Action Settlement | Settlement | Agency Decision Services Reasons
without with Decision
Litigation Litigation
Asian Americans Advancing 83 21 1 - - 6 - 76
Justice Southern California
Asian Pacific Islander Legal 165 1 - - 2 5 3 33
Outreach
Bay Area Legal Aid 159 14 - 10 - 45 20 1
Community Legal Aid SoCal 48 67 - - - 3 2 -
Contra Costa Senior Legal 6 3 - - - - 6 -
Services
Family Violence Law Center 185 93 4 - - 203 - -
Greater Bakersfield Legal 3 23 - 1 - 36 10 -
Assistance
Inland Empire Latino - 2 - - - - - -
Lawyers Association, Inc.
Inner City Law Center - - - - - 1 - -
Lawyers’ Committee for 2 - - - - - - -
Civil Rights
Legal Aid Foundation of Los 14 22 - - - 2 - -
Angeles
Legal Aid of Sonoma County 194 103 1 4 - 29 27 2
Legal Aid Society of San 28 30 - - - - - -
Bernardino
Open Door Legal 1 - - - - - - -
Public Law Center 16 30 - - - 2 - -
San Diego Volunteer Lawyer 846 1,657 - - - 4 - 1
Program
Senior Citizens Legal 2 2 - 1 - - - -
Services
UC Davis School of Law 23 19 - 1 - - - -
Legal Clinics
USD School of Law Legal - - - - - 1 - -
Clinics
Veterans Legal Institute - - - - - 1 - -
Total 1,775 2,087 6 17 2 338 68 113

Organization

Alliance for Children’s
Rights

California Rural Legal
Assistance, Inc.
Community Lawyers Inc.

Disability Rights California

Disability Rights Legal
Center

Housing and Economic
Rights Advocates

Inland Counties Legal
Services

Lawyers’ Committee for
Civil Rights

Counsel and
Advice

40

14

Limited
Action

Negotiated
Settlement
without
Litigation
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Learning Rights Law Center - 175 - - - - - -
Legal Aid Society of San - 2 14 - - - 2 -
Diego
Legal Aid Society of San 8 - 4 1 - - 9 -
Mateo County
Legal Services of Northern - 1 - - - - - -
California
Loyola Marymount 24 7 99 5 - - 45 -
University
Neighborhood Legal 16 11 10 2 6 13 -
Services -
Open Door Legal 1 - - - - - - -
Public Counsel - - - 1 - 1 - -
Public Law Center 1 - - - 1 - - -
UC Davis School of Law 1 1 1 - 5 - 3 -
Legal Clinics
Total 114 391 270 63 16 1 103 -
Organization Counseland Limited Negotiated Negotiated Admin Court Extensive Other
Advice Action Settlement  Settlement  Agency Decision Services Reasons
without with Decision
Litigation Litigation

Advancing Justice - Asian 67 5 1 1 - - 41 -
Law Caucus

12 2 - - - - - 26

Asian Americans Advancing
Justice Southern California

138
Bet Tzedek Legal Services 20 26 74 7 - 5 58

California Rural Legal
Assistance Foundation
California Rural Legal 201 47 4 13 6 - 8 -
Assistance, Inc.

Employment

15

Centro Legal de la Raza 13 1 1 - - 5 -
Community Legal Services in 9

East Palo Alto 5 B 5 B B B B
1

Disability Rights California 23 - - - - - -
1

Inner City Law Center - - - - - - -
1

LACBA Counsel for Justice - - - 1 - 1 -
Lawyers’ Committee for 9

Civil Rights 1 - - - - - 2
2,079

Legal Aid at Work 7 22 2 13 - 26 1
8

Legal Aid of Marin 3 4 7 4 2 - -
Legal Aid Society of San 1

Bernardino - - - - - - -
8

Legal Services for Seniors 2 - - - - - -
Legal Services of Northern 8

California 1 - - - - - -
Neighborhood Legal 67

Services 15 1 - 1 - - -

Open Door Legal - 1 - - - - -
8

Public Law Center 1 - - 2 - - 1
3

Veterans Legal Institute - - - - - 1 2
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Family

Wage Justice Center 3 - - - - 8 -
17

Watsonville Law Center 9 - - 28 - 1 -

Worksafe, Inc. 1 - 1 3 - 2 -

Total 2,661 158 60 104 65 2 98 90

Organization

Counsel and
Advice

Limited
Action

Negotiated
Settlement
without
Litigation

Negotiated
Settlement
with
Litigation

Admin
Agency
Decision

Court
Decision

Extensive
Services

Other
Reasons

Asian Americans Advancing 164 47 4 1 - 6 1 366
Justice Southern California

Asian Pacific Islander Legal 67 1 - - - 3 - 16
Outreach

Bay Area Legal Aid 200 33 2 9 - 27 25 2
Bet Tzedek Legal Services - 4 - - 1 1 - -
Capital Pro Bono Inc. 29 36 - - - - - R
Central California Legal 74 32 - 5 - 4 11 -
Services

Community Lawyers Inc. 18 - - - - - - -
Community Legal Aid SoCal 169 19 - - - 8 42 -
Family Violence Law Center 276 - 5 - - 233 - -
Harriett Buhai Center for 162 6 - - - 15 11 -
Family Law

Inland Counties Legal - 1 - - - 1 - -
Services

Inland Empire Latino - 6 - - - - - -
Lawyers Association, Inc.

Inner City Law Center 1 1 - - - - - -
LACBA Counsel for Justice - - - - - 1 13 -
Lawyers’ Committee for 14 - - - - - - -
Civil Rights

Legal Aid Foundation of Los 5 5 - - - - 3 -
Angeles

Legal Aid Society of San 257 204 - - - - - -
Bernardino

Los Angeles Center for Law - 1 - - - - - -
and Justice

Mental Health Advocacy 1 - - - - - - R
Services

Open Door Legal 4 - - - N _ 1 _
Public Law Center 82 42 1 1 - 94 4 1
Senior Adults Legal 1 - - - - - - -
Assistance

Senior Advocacy Network 1 - - - - - - -
Senior Citizens Legal 1 - - - - - - R
Services

UC Davis School of Law 15 - - - - - - R
Legal Clinics

USD School of Law Legal - 3 - - - - - R
Clinics

Veterans Legal Institute 63 22 2 - - 25 8 2
Total 1,604 463 14 16 1 418 119 387
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Guardianship

Health and Long-Term Care

Organization Counsel and Limited | Negotiated | Negotiated | Admin Court Extensive | Other
Advice Action Settlement | Settlement | Agency Decision Services Reasons
without with Decision
Litigation Litigation

Asian Americans Advancing 2 B B B B B B 12
Justice Southern California

- - - - - 5 - -
Casa Cornelia Law Center
Legal Aid Society of San 71 379 - - - - - -
Bernardino

6 - - - - 24 - -
Legal Services for Children

6 10 - - - 6 4 -
Public Law Center

6 1 - - - 7 7 2
Riverside Legal Aid
San Luis Obispo Legal B 4 B B B B B B
Assistance Foundation
UC Davis School of Law 2 - - - - - - -
Legal Clinics

93 394 - - - 42 11 14

Total

Organization

Alliance for Children’s
Rights
Bet Tzedek Legal Services

California Rural Legal
Assistance Foundation

California Rural Legal
Assistance, Inc.

Central California Legal
Services

Contra Costa Senior Legal
Services

Disability Rights California

East Bay Community Law
Center

Inland Counties Legal
Services

Inner City Law Center

LACBA Counsel for Justice

Legal Aid Foundation of Los
Angeles

Legal Aid Society of San
Bernardino

Legal Aid Society of San
Mateo County

Legal Assistance to the
Elderly
Legal Services for Seniors

Legal Services of Northern
California

McGeorge Community Legal

Services
Neighborhood Legal
Services

Open Door Legal

Public Law Center

Counsel and
Advice

14

20

91

223

Limited
Action

10

10

86

14

13

11

27

Negotiated
Settlement
without
Litigation
28
1
9
3
2
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Housing

Senior Adults Legal 3 - - - - - - -
Assistance
Senior Advocacy Network 2 - - - - - - -
Senior Citizens Legal 2 2 4 - - - - -
Services
Veterans Legal Institute 2 - - - - - - -
Yuba-Sutter Legal Center for 2 5 - - - - - -
Seniors
Total 433 208 47 8 21 2 45 7
Organization Counsel and Limited | Negotiated | Negotiated | Admin Court Extensive | Other
Advice Action Settlement | Settlement | Agency Decision | Services Reasons
without with Decision
Litigation Litigation
Advancing Justice - Asian 24 12 25 - - - 45 -
Law Caucus
Affordable Housing 6 17 5 1 - 3 - 1
Advocates
Asian Americans Advancing 176 44 4 21 2 9 1 152
Justice Southern California
Asian Pacific Islander Legal 116 2 14 2 1 3 17 26
Outreach
Bet Tzedek Legal Services - - - - - - 1 -
California Rural Legal 33 14 - 3 1 2 - -
Assistance Foundation
California Rural Legal 259 128 10 7 2 1 5 -
Assistance, Inc.
Central California Legal 270 171 11 45 - 34 22 3
Services
Community Lawyers Inc. 9 - - - - - - -
Community Legal Aid SoCal 616 5 1 6 - 2 - -
Community Legal Services in 1 1 - - - - 1 -
East Palo Alto
Contra Costa Senior Legal 21 11 2 1 - 1 5 -
Services
Disability Rights California - 10 - 4 - - - -
Elder Law & Advocacy 1 - - - - - - -
Eviction Defense - - - - - - 33 -
Collaborative
Family Violence Law Center 67 - - - - 50 - -
Greater Bakersfield Legal 4 42 2 21 - 37 7 -
Assistance
Housing and Economic 108 25 6 - - - 36 -
Rights Advocates
Inland Counties Legal 1,928 204 19 1,004 - 251 134 -
Services
Inner City Law Center 26 18 - 5 1 2 5 4
Justice & Diversity Center of 7 10 - 11 - 4 - 7
the Bar Association of San
Francisco
LACBA Counsel for Justice 6 3 1 - - - 20 -
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Lawyers’ Committee for 22 - 1 - - - - 2
Civil Rights

Legal Aid Foundation of Los 4 - - 1 - - 1 N
Angeles

Legal Aid Foundation of 26 7 6 19 - 6 10 3
Santa Barbara County

Legal Aid Society of San 38 9 - - - - - -
Bernardino

Legal Aid Society of San 419 - - - - - - -
Diego

Legal Assistance to the 309 126 39 113 8 14 59 43
Elderly

Legal Services of Northern 110 94 10 6 - 2 - -
California

Los Angeles Center for Law - 2 - - - - - -
and Justice

McGeorge Community Legal - 4 - 2 - - 2 -
Services

Mental Health Advocacy 3 - - - - - 2 -
Services

Neighborhood Legal 3 1 - - - - - -
Services

Open Door Legal 3 - - - - 1 - 2
Public Counsel 1 - 1 1 - - 1 -
Public Law Center 6 - 7 5 - 1 1 -
San Luis Obispo Legal 5 1 - 6 - - 2 -
Assistance Foundation

Senior Adults Legal 14 - - - - - - -
Assistance

Senior Advocacy Network 46 33 - 20 - 6 - -
Senior Citizens Legal 7 11 10 7 - - 4 -
Services

UC Davis School of Law 8 - - - - - - R
Legal Clinics

USD School of Law Legal - 1 - - - - - R
Clinics

Veterans Legal Institute 26 6 4 4 - 1 1 5
Watsonville Law Center 6 2 1 - - - - -
Yuba-Sutter Legal Center for 7 5 - 1 - - - -
Seniors

Total 4,741 1,019 179 1,316 15 430 415 248
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Immigration

Organization Counsel and Limited | Negotiated | Negotiated | Admin Court Extensive | Other
Advice Action Settlement | Settlement | Agency Decision | Services Reasons
without with Decision
Litigation Litigation
Advancing Justice - Asian 74 52 - - 1 - 31 -
Law Caucus
Aids Legal Referral Panel 44 27 - - 42 1 47 -
Asian Americans Advancing 415 999 - - 51 6 87 1,004
Justice Southern California
Asian Pacific Islander Legal 462 8 - - 210 10 17 73
Outreach
Bay Area Legal Aid 34 2 - - 50 1 7 1
California Rural Legal 2 - - - 8 - 2 -
Assistance, Inc.
Casa Cornelia Law Center - - - - 99 14 - -
Centro Legal de la Raza 37 14 - - 39 12 4 12
Community Lawyers Inc. 13 10 - - - - - -
Community Legal Services in - - - - 12 - 29 -
East Palo Alto
Greater Bakersfield Legal - 1 - - 13 - - -
Assistance
Inner City Law Center 1 - - - - - - 1
La Raza Centro Legal 18 - - - 22 - - 21
LACBA Counsel for Justice 4 4 - - 3 1 8 -
Lawyers’ Committee for 3 10 - - 13 63 1 1
Civil Rights
Legal Aid Foundation of Los - - - - 2 - - -
Angeles
Legal Services of Northern 3 5 - - - - - -
California
Los Angeles Center for Law - 1 - - 7 - - -
and Justice
Loyola Marymount 37 23 - 3 146 4 6 18
University
McGeorge Community Legal 10 1 - - 48 11 4 1
Services
Neighborhood Legal - - - - 3 - - -
Services
Public Law Center 87 41 - - 150 27 16 1
San Joaquin College of Law - - - - 67 2 48 -
Santa Clara County Asian 66 - - - 105 - 73 6
Law Alliance
Social Justice Collaborative 267 - - - 172 49 - -
UC Davis School of Law - 24 - - - - - 130
Legal Clinics
Veterans Legal Institute 10 - - - - - - 3
Watsonville Law Center 42 - - - - - 1 -
Total 1,629 1,222 - 3 1,263 201 381 1,272
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Income Maintenance

Organization Counsel Limited | Negotiated | Negotiated | Admin Court Extensive Other
and Advice | Action Settlement | Settlement | Agency Decision | Services Reasons
without Decision
Litigation Litigation
Alameda County Homeless - - - - 22 - - -
Action Center
Alliance for Children’s Rights 124 148 82 8 14 - 62
Bet Tzedek Legal Services 66 70 - - 10 1 2 55
California Rural Legal 105 296 - - 18 - 1 -
Assistance, Inc.
Central California Legal 6 - - 1 2 - 1 -
Services
Community Legal Aid SoCal 26 4 - - - 1 -
Contra Costa Senior Legal 2 - - - - - 2
Services -
Disability Rights California 3 135 5 - - - 10 -
East Bay Community Law 3 4 - - 2 - - -
Center
Inland Counties Legal 141 58 4 19 23 - 25 -
Services
Inner City Law Center 22 4 - - 14 - 13 -
LACBA Counsel for Justice
2 - - - 2 - 7 -
Legal Aid at Work
16 - - - 23 1 2 -
Legal Aid Foundation of Los
Angeles 70 47 28 3 20 2 35 -
Legal Aid Society of San Diego
1 - - - - - - -
Legal Aid Society of San
Mateo County 2 - - - - - 1 -
Legal Assistance to the
Elderly 62 15 - - 2 - 1 2
Legal Services for Seniors
121 4 - - - - - -
Legal Services of Northern
California 12 1 - - 2 - 1 -
McGeorge Community Legal
Services 2 - - - 5 - - -
Mental Health Advocacy
Services - 2 - - - - - -
Neighborhood Legal Services
127 56 36 17 - 1 15 -
Public Law Center
3 1 - - 6 2 - -
San Luis Obispo Legal
Assistance Foundation 1 - - - - - - -
Senior Adults Legal
Assistance 6 - - - - - - -
Senior Advocacy Network
1 - - - - - - -
Senior Citizens Legal Services
2 10 - - - - - -
UC Davis School of Law Legal
Clinics 1 - - - - - - -
Veterans Legal Institute
2 - - - - - - 4
Yuba-Sutter Legal Center for
Seniors 1 - - - - - - -
Total 930 855 155 48 165 8 178 61
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Juvenile

Miscellaneous

Organization

Alliance for Children’s
Rights
Casa Cornelia Law Center

Dependency Advocacy
Center
Disability Rights California

Lawyers’ Committee for
Civil Rights

Legal Aid Foundation of Los
Angeles

Legal Aid Society of San
Bernardino

Legal Services of Northern
California

Loyola Marymount
University

Public Law Center

UC Davis School of Law
Legal Clinics
Veterans Legal Institute

Counsel and
Advice

Limited
Action

16

Negotiated
Settlement
without

Litigation

Negotiated | Admin Court Extensive Other
Settlement | Agency Decision | Services Reasons
with Decision

Litigation

Total

Organization

Asian Pacific Islander Legal
Outreach

Bet Tzedek Legal Services
California Indian Legal
Services

California Rural Legal
Assistance, Inc.

Central California Legal
Services

Community Legal Aid SoCal

Community Legal Services in
East Palo Alto

Elder Law & Advocacy

Housing and Economic
Rights Advocates
Inland Counties Legal
Services

Inland Empire Latino
Lawyers Association, Inc.

Inner City Law Center

LACBA Counsel for Justice
Lawyers’ Committee for
Civil Rights

Counsel
and Advice

41

43

94

33

18

392

Limited
Action

34

10

31

13

13

137

Negotiated
Settlement
without

Litigation

44

Negotiated | Admin Court Extensive Other
Settlement | Agency Decision | Services Reasons
with Decision

Litigation

23
- 2 1 8
3
- - - 1
- - - 1
- - - 1
3
- - 7 2
- - 3 3
- - - 38
2
- 6 11 4
- - 3 28
32
- 14 - 2
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Legal Aid Foundation of Los -

Access to Justice

Angeles 1 1 1 - - - 1
Legal Aid Society of San -
Bernardino 31 32 - - - - -

22
Legal Assistance for Seniors 105 70 - - - 12 136
Legal Assistance to the 7
Elderly 111 65 - - - 19 9
Legal Services for Seniors 20 5 - - - - -
Legal Services of Northern -
California 30 63 - - - 12 1
McGeorge Community Legal 1
Services 17 30 2 5 3 13 93
Mental Health Advocacy -
Services - - - - - - 1
Neighborhood Legal -
Services 27 1 - - - 2 8
Open Door Legal 9 - 1 - 1 3 2

4

Public Law Center 62 46 - 2 4 7 10
Riverside Legal Aid 1 - - - - - 1
San Diego Volunteer Lawyer 3
Program 21 3 - - - - 19
Senior Adults Legal -
Assistance 20 4 - - - - -
Senior Advocacy Network 61 126 - - - - -
UC Davis School of Law 1
Legal Clinics 3 - - 2 2 3 -

87
Veterans Legal Institute 118 12 - 1 28 - 52
Watsonville Law Center 2 1 - - - - -
Yuba-Sutter Legal Center for -
Seniors 2 13 - - - - -
Total 1,287 790 8 10 60 96 421 188
Organization Counsel and Limited Negotiated Negotiated = Admin Court Extensive Other

Advice Action Settlement  Settlement  Agency Decision  Services Reasons
without with Decision
Litigation Litigation

Alliance for Children’s - - - 31 - - - -
Rights
Asian Americans 7 2 - - 1 - - -
Advancing Justice
Southern California
Asian Pacific Islander Legal 1 - - - - - - -
Outreach
Disability Rights California 1 4 - - - - - -
Inner City Law Center 4 1 - - 2 1 3 -
Legal Services for Seniors 15 - - - - - - -
Los Angeles Center for 1 - - - - - - -
Law and Justice
Open Door Legal 1 - - - - - 1 2
Public Law Center 9 1 - - - 1 - -
UnCommon Law 2 - - - 25 - - -
USD School of Law Legal 1 8 - 3 - - - -
Clinics
Total 42 16 - 34 28 2 4 2
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EAF-IOLTA MAIN AND ECONOMIC BENEFITS BY SERVICE PROVIDER

Main Benefits Legal Problem Codes

Conservatorship Benefits

C1. Obtained or preserved conservatorship.

C2. Prevented or ended conservatorship.

C3. Obtained protection from abuse or neglect in conservatorship context.
C4. Obtained other benefit in a conservatorship matter.

Consumer/Finance Benefits

CF1. Obtained federal bankruptcy protection.

CF2. Prevented repossession, prevented or reduced deficiency judgments (secured or unsecured, not housing).
CF3. Ended or reduced debt collection or wage garnishment and enforcement of fair debt collection.
CF4. Obtained relief from fraudulent sales practices or unlawful, unfair, or deceptive acts or practices.
CF5. Enforced sales contracts and/or warranties, including breach of contract.

CF6. Obtained or preserved credit or resolved credit reporting errors.

CF7. Prevented or delayed utility termination or obtained utility services.

CF8. Resolved issues related to identity theft.

CF9. Obtained protection from financial abuse.

CF10. Obtained reasonable and affordable loan.

CF11. Obtained other consumer benefit.

Disability Rights

D1. Obtained, preserved, or improved rights of institutionalized persons.

D2. Obtained, preserved, or improved access to public facilities/accommodations.

D3. Obtained, preserved, or improved access to government services/accommodations.
D4. Obtained, preserved, or increased community residential and support services.

D5. Obtained other benefits (or rights) for person with disabilities.

Education

ED1. Prevented, reduced, or reversed suspension or expulsion.

ED2. Obtained enrollment in school.

ED3. Obtained, improved, or increased special education services, i.e., individualized education program and individual
family service plan, or other appropriate services or placements consistent with law.

ED4. Obtained, improved, or increased accommodations or other services under section 504 or the Americans with
Disabilities Act.

EDS. Obtained, improved, or increased access to post-secondary education or reduced barriers to post-secondary
education.

ED6. Obtained, increased, or improved other education-related benefits or rights.

Employment

E1l. Obtained unpaid wages due.

E2. Overcame or obtained relief from job discrimination, harassment, or retaliation, and/or other adverse employment
action.

E3. Improved employer’s compliance with employment law and best practices.

E4. Overcame or obtained relief from health and safety violation.

ES. Obtained, preserved, or enforced a worker’s rights under collective bargaining when union not advocating for
member.

E6. Removed disability-related barriers to employment.

E7. Obtained other benefits in employment matter.

Family/Domestic Violence
F1. Obtained or preserved custody of children.
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F2. Obtained, preserved, or increased visitation rights.

F3. Obtained protection from abuse or neglect.

F4. Obtained a divorce, separation, or annulment.

F5. Obtained, preserved, or increased child support.

F6. Obtained, preserved, or increased household income and assets.

F7. Obtained downward modification of child support.

F8. Established parentage for a child.

F9. Obtained other benefit in a family law matter.

DV1. Obtained a TRO or reissuance of a TRO under the DVPA.

DV2. Obtained other services and benefits to protect from abuse or neglect.
DV3. Prevented issuance or obtained termination of protective order (family).
DV4. Obtained a restraining order or after-hearing or renewal order under the DVPA.

Guardianship

G1. Obtained or preserved guardianship.

G2. Obtained, preserved, or increased visitation rights.

G3. Prevented or ended guardianship.

G4. Obtained protection from abuse or neglect in a guardianship context.

Health and Long-Term Care

HL1. Obtained or preserved eligibility under publicly funded health insurance.

HL2. Obtained or preserved coverage under private insurance.

HL3. Increased access to health services.

HL4. Obtained or preserved eligibility for long-term care services.

HL5. Increased access to long-term care services.

HL6. Obtained protection from abuse and neglect in a health and long-term care context.
HL7. Obtained other benefit on a health matter.

Housing

HO1. Prevented loss of current housing.

HO2. Negotiated or facilitated move out to provide “soft landing.”

HO3. Obtained or preserved access to housing

HO4. Prevented, ended, or obtained relief from unfair or illegal behavior, or otherwise enforced rights or obtained
remedies related to housing.

HO5. Enforced rights to safe and habitable housing.

HO6. Obtained, preserved, or enforced rights of a landlord over a tenant.
HO7. Obtained relief from foreclosure or property scam.

HOS8. Resolved property title dispute.

HO9. Obtained other housing benefit.

Immigration

11. Prevented deportation.

12. Obtained citizenship.

13. Obtained asylum (withholding of removal, convention against torture).
14. Obtained release from immigration custody.

I5. Obtained lawful permanent residency.

16. Obtained employment authorization.

17. Obtained legal status or quasi-legal status.

18. Obtained other immigration benefit.

Income Maintenance

IM1. Obtained, preserved, or increased foster care, Kinship Guardianship Assistance Payments, or adoption assistance
benefits to which entitled.
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IM2. Obtained, preserved, or increased veterans or military benefits to which entitled.

IM3. Obtained, preserved, or increased disability or age-related benefit to which entitled.

IM4. Obtained, preserved, or increased benefits to relieve hunger.

IM5. Obtained, preserved, or increased benefits to help people maintain economic self-sufficiency.
IM6. Obtained, preserved, or increased crime victim’s compensation benefit.

IM7. Obtained, preserved, or increased other income maintenance benefits to which entitled.

Juvenile

J1. Obtained adoption.

J2. Obtained emancipation.

J3. Preserved or reunified family, including obtained or preserved parental rights.

J4. Obtained or maintained juvenile’s independence from system involvement.

J5. Obtained name change, birth certificate (miscellaneous).

J6. Obtained, preserved, or increased stability for youth involved in foster and juvenile justice system.
J7. Obtained other services or benefits for juvenile.

Miscellaneous Benefits

M1. Preserved or strengthened nonprofit infrastructure or expanded its capacity.

M2. Empowered community to advocate on own behalf.

M3. Preserved or strengthened community through (other) community development.
M4. Obtained, preserved, or increased affordable housing.

MS5. Removed barriers that impact employment, benefits, housing, and self-sufficiency.
M6. Obtained or increased tax benefit or prevented or reduced tax liability.

M7. Obtained name change, birth certificate, or gender change.

M8. Obtained a living will, advance health care directive, health proxy, or power of attorney.
M?9. Obtained a will.

M10. Obtained, preserved, or increased civil rights of indigent people.

M11. Obtained, preserved or increased Native/Tribal rights of indigent people.

M12. Obtained, preserved, or increased prisoner rights.

M13. Avoided or reduced tort liability or judgment.

M14. Protected rights of victim in the criminal justice system.

M15. Obtained protection from civil harassment and/or stalking.

M16. Obtained protection from elder or dependent adult abuse.

Access to Justice

AJ1. Accessed client’s rights to the justice system.

AJ2. Avoided need for litigation.

AJ3. Set legal precedent.

AJ4. Clarified or changed policy of government agency or improved agency’s provision of services or appeals processes.
AJ5. Assisted client with finding an attorney to represent them.
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EAF-IOLTA Number of Main Benefits and Number of People in Household

Organization Number of Main Benefits Number of People in
Household
Bet Tzedek Legal Services 2 6
Community Legal Aid SoCal 13 44
Disability Rights California 4 10
Inland Empire Latino Lawyers Association, Inc. 16 52
Legal Aid Society of San Bernardino 239 777
Public Law Center 8 29
San Luis Obispo Legal Assistance Foundation 6 15
Total 288 933
Organization Number of Main Benefits Number of People in
Household

Capital Pro Bono Inc. 1 1
Central California Legal Services 9 31
Community Legal Aid SoCal 13 23
East Bay Community Law Center 21 35
Elder Law & Advocacy 1 2
Housing and Economic Rights Advocates 38 69
Inland Counties Legal Services 13 31
Inner City Law Center 6 7
Lawyers’ Committee for Civil Rights 57 108
Legal Aid Foundation of Los Angeles 46 116
Legal Aid Society of San Bernardino 1 3
Legal Assistance to the Elderly 36 53
Legal Services for Seniors 9 9
Legal Services of Northern California 12 21
McGeorge Community Legal Services 6 6
Mental Health Advocacy Services 11 19
Open Door Legal 2 5
Public Law Center 17 35
Santa Clara University Alexander Law Center 38 67
Senior Citizens Legal Services 6 7
USD School of Law Legal Clinics 1 1
Veterans Legal Institute 13 30
Yuba-Sutter Legal Center for Seniors 2 3
Total 359 682
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Education

Employment

Organization Number of Main Benefits Number of People in
Household
Bet Tzedek Legal Services 4
Community Legal Aid SoCal 2 2
Disability Rights California 32 56
Disability Rights Legal Center 7 13
IEP Collaborative, Inc. 3 6
Inland Counties Legal Services 5 17
Legal Aid Society of San Bernardino 1 1
Legal Assistance to the Elderly 3 5
Neighborhood Legal Services 18 43
Total 75 151
Organization Number of Main Benefits Number of People in
Household
Alliance for Children’s Rights 175 0
California Rural Legal Assistance, Inc. 8 35
Disability Rights California 91 348
Housing and Economic Rights Advocates 2 2
IEP Collaborative, Inc. 4 8
Inland Counties Legal Services 4 13
Learning Rights Law Center 175 478
Legal Aid Foundation of Los Angeles 1 2
Legal Aid Society of San Diego 28 117
Legal Aid Society of San Mateo County 13 55
Legal Services of Northern California 1 4
Loyola Marymount University 175 448
Neighborhood Legal Services 48 210
Total 725 1,720
Organization Number of Main Benefits Number of People in
Household
Advancing Justice - Asian Law Caucus 40 83
Bet Tzedek Legal Services 463 963
California Rural Legal Assistance Foundation 8 23
California Rural Legal Assistance, Inc. 42 128
Centro Legal de la Raza 2 3
Community Legal Services in East Palo Alto 9 22
Disability Rights California 20 32
Inner City Law Center 1 1
Lawyers’ Committee for Civil Rights 3 3
Legal Aid at Work 35 76
Legal Aid of Marin 25 59
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Legal Aid Society of San Bernardino 1 1
Legal Services of Northern California 1 4
Neighborhood Legal Services 74 132
Open Door Legal 1
Public Law Center 1
Veterans Legal Institute 1
Wage Justice Center 2
Worksafe, Inc. 4 14
Total 733 1,557

Organization

Number of Main Benefits

Number of People in
Household

Asian Americans Advancing Justice Southern 29 54
California

Asian Pacific Islander Legal Outreach 7 19
Bay Area Legal Aid 369 963
Capital Pro Bono Inc. 37 107
Central California Legal Services 45 134
Community Legal Aid SoCal 147 382
Family Violence Appellate Project 4 13
Family Violence Law Center 783 542
Greater Bakersfield Legal Assistance 69 171
Harriett Buhai Center for Family Law 59 165
Inland Empire Latino Lawyers Association, Inc. 10 35
Inner City Law Center 5 6
Lawyers’ Committee for Civil Rights 1 1
Legal Aid Foundation of Los Angeles 65 155
Legal Aid of Sonoma County 152 442
Legal Aid Society of San Bernardino 317 867
Legal Assistance to the Elderly 5 8
McGeorge Community Legal Services 2 2
Open Door Legal 1 2
Public Law Center 6 12
San Diego Volunteer Lawyer Program 1,664 3,246
USD School of Law Legal Clinics 1 1
Veterans Legal Institute 110 305
Total 3,888 7,632
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Organization Number of Main Number of People in Household
Benefits
Casa Cornelia Law Center 5 13
Legal Aid Society of San Bernardino 279 1,044
Legal Services for Children 24 2
McGeorge Community Legal Services 1 1
Public Law Center 5 17
San Luis Obispo Legal Assistance Foundation 4 15
Total 318 1,092
Organization Number of Main Number of People in Household
Benefits
Alliance for Children’s Rights 28 -
Bet Tzedek Legal Services 26 39
California Rural Legal Assistance Foundation 1 3
California Rural Legal Assistance, Inc. 17 26
Central California Legal Services 10 25
Disability Rights California 61 161
East Bay Community Law Center 8 25
Inland Counties Legal Services 7 18
Inner City Law Center 7 6
Legal Aid Foundation of Los Angeles 29 52
Legal Aid Society of San Bernardino 3 12
Legal Aid Society of San Mateo County 14 27
Legal Assistance to the Elderly 113 147
Legal Services for Seniors 27 27
Legal Services of Northern California 3 3
McGeorge Community Legal Services 4 5
Neighborhood Legal Services 2 3
Senior Citizens Legal Services 1 2
Yuba-Sutter Legal Center for Seniors 2 3
Total 363 584
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Organization Number of Main Number of People in Household
Benefits

Advancing Justice - Asian Law Caucus 30 51
Affordable Housing Advocates 32 96
Asian Americans Advancing Justice Southern 257 688
California

Asian Pacific Islander Legal Outreach 71 130
Bay Area Legal Aid 3 10
California Rural Legal Assistance Foundation 53 180
California Rural Legal Assistance, Inc. 101 308
Central California Legal Services 243 740
Community Legal Aid SoCal 31 91
Community Legal Services in East Palo Alto 4 18
Disability Rights California 9 13
Eviction Defense Collaborative 33 48
Family Violence Law Center 71 50
Greater Bakersfield Legal Assistance 104 250
Housing and Economic Rights Advocates 77 136
Inland Counties Legal Services 1,928 6,188
Inner City Law Center 61 125
Justice & Diversity Center of the Bar Association 18 26
of San Francisco

Lawyers’ Committee for Civil Rights 9 10
Legal Aid Foundation of Los Angeles 8 8
Legal Aid Foundation of Santa Barbara County 29 136
Legal Aid Society of San Bernardino 22 56
Legal Aid Society of San Diego 15 36
Legal Assistance to the Elderly 275 537
Legal Services of Northern California 87 224
McGeorge Community Legal Services 20 51
Mental Health Advocacy Services 2 5
Neighborhood Legal Services 4 12
Open Door Legal 3 9
Public Law Center 11 35
San Luis Obispo Legal Assistance Foundation 14 38
Senior Advocacy Network 51 70
Senior Citizens Legal Services 1 1
Veterans Legal Institute 28 53
Watsonville Law Center 1 5
Yuba-Sutter Legal Center for Seniors 6 8
Total 3,712 10,442
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Organization

Number of Main
Benefits

Number of People in Household

Advancing Justice - Asian Law Caucus 3 4
Aids Legal Referral Panel 63 63
Asian Americans Advancing Justice Southern 1,505 1,690
California

Asian Pacific Islander Legal Outreach 409 996
Bay Area Legal Aid 154 337
California Rural Legal Assistance, Inc. 10 40
Casa Cornelia Law Center 113 120
Centro Legal de la Raza 40 51
Community Lawyers Inc. 2 2
Community Legal Services in East Palo Alto 64 117
East Bay Community Law Center 1 3
Greater Bakersfield Legal Assistance 14 42
Inner City Law Center 2 2
La Raza Centro Legal 22 40
Lawyers” Committee for Civil Rights 136 387
Legal Aid Foundation of Los Angeles 5 10
Los Angeles Center for Law and Justice 9 39
Loyola Marymount University 215 432
McGeorge Community Legal Services 70 143
Neighborhood Legal Services 3 13
Public Law Center 317 381
San Joaquin College of Law 102 418
Santa Clara County Asian Law Alliance 97 223
Social Justice Collaborative 719 1,881
Veterans Legal Institute 3 6
Watsonville Law Center 2 6
Total 4,080 7,446
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Organization Number of Main Number of People in Household
Benefits

Alameda County Homeless Action Center 17 1
Alliance for Children’s Rights 102 -
Asian Pacific Islander Legal Outreach 1 1
Bay Area Legal Aid 2

California Rural Legal Assistance, Inc. 142 454
Central California Legal Services 2 3
Disability Rights California 127 420
East Bay Community Law Center 8 33
Housing and Economic Rights Advocates 1 1
Inland Counties Legal Services 149 330
Inner City Law Center 53 67
Legal Aid at Work 52 92
Legal Aid Foundation of Los Angeles 77 141
Legal Aid Foundation of Santa Barbara County 3 5
Legal Aid of Marin 11 23
Legal Aid Society of San Mateo County 1 5
Legal Assistance to the Elderly 60 89
Legal Services for Seniors 4 4
Legal Services of Northern California 4 10
McGeorge Community Legal Services 10 12
Mental Health Advocacy Services 1 1
Neighborhood Legal Services 79 184
Public Law Center 2 7
San Luis Obispo Legal Assistance Foundation 1 1
Veterans Legal Institute 20 49
Watsonville Law Center 24 90
Total 953 2,028
Organization Number of Main Number of People in Household

Benefits

Alliance for Children’s Rights 99 -
Asian Pacific Islander Legal Outreach 5
Bet Tzedek Legal Services 5
Casa Cornelia Law Center 5 5
Dependency Advocacy Center 39 53
Disability Rights California 1 3
Legal Aid Society of San Bernardino 1 3
Loyola Marymount University 19 101
Public Law Center 27 149
Total 193 324
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Organization Number of Main Number of People in Household
Benefits

Asian Pacific Islander Legal Outreach 12 33
Bet Tzedek Legal Services 9 14
California Rural Legal Assistance, Inc. 122 370
Community Legal Aid SoCal 36 54
Community Legal Services in East Palo Alto 16 43
Elder Law & Advocacy 30 68
Family Violence Appellate Project 1
Harriett Buhai Center for Family Law

Housing and Economic Rights Advocates 45 70
Inland Counties Legal Services 12 50
Inner City Law Center 54 59
Lawyers’ Committee for Civil Rights 845 668
Legal Aid at Work 1 4
Legal Aid Foundation of Los Angeles 1
Legal Aid Foundation of Santa Barbara County 2 6
Legal Aid Society of San Bernardino 35 90
Legal Assistance for Seniors 345 379
Legal Assistance to the Elderly 72 115
Legal Services for Seniors 5 5
Legal Services of Northern California 14 32
McGeorge Community Legal Services 94 169
Neighborhood Legal Services 38 100
Open Door Legal 6 21
Public Law Center 16 36
San Diego Volunteer Lawyer Program 22 29
Senior Adults Legal Assistance 4 4
Senior Advocacy Network 143 416
UC Davis School of Law Legal Clinics 4 162
UnCommon Law 1 27
Veterans Legal Institute 45 110
Yuba-Sutter Legal Center for Seniors 25 32
Total 2,057 3,171
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Organization Number of Main Number of People in Household
Benefits

Alliance for Children’s Rights 94 -
Asian Americans Advancing Justice Southern 10 40
California

Asian Pacific Islander Legal Outreach 199 619
Bay Area Legal Aid 34 81
Bet Tzedek Legal Services 598 1,968
California Rural Legal Assistance, Inc. 141 403
Community Legal Aid SoCal 5 9
Community Legal Services in East Palo Alto 23 78
Disability Rights California 2 2
Elder Law & Advocacy 3
Family Violence Appellate Project 1 1
Greater Bakersfield Legal Assistance 19 42
Harriett Buhai Center for Family Law 1 2
Inland Counties Legal Services 2 6
Inner City Law Center 11 10
Legal Aid Foundation of Los Angeles 36 85
Legal Aid Foundation of Santa Barbara County 16 51
Legal Aid Society of San Bernardino 165 541
Legal Assistance to the Elderly 7 19
Legal Services of Northern California 285 615
McGeorge Community Legal Services 80 113
Open Door Legal 3 13
Public Law Center 104 196
San Diego Volunteer Lawyer Program 23
Senior Citizens Legal Services 1 1
USD School of Law Legal Clinics 3 3
Veterans Legal Institute 114 261
Wage Justice Center 9 19
Worksafe, Inc. 12 14
Total 1,985 5,218
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EAF-IOLTA Number of Main Benefits and Economic Benefits

Organization

Back Awards, Lump
Sum, Settlement,
Sanction, or monthly
benefit with set time

# of
Main
Benefits

S Economic
Benefit

Reduction or
Elimination of Claimed
Amounts

Monthly Benefits
Obtained with
Unknown Period of
Time

# of S
Main Economic
Benefits Benefits

# of Main S
Benefits Economic
Benefits

Amount of Monthly
Garnishment
Prevented, if Total
Amount is Not
Eliminated
# of

Main
Benefits

S Economic
Benefits

Legal Aid Society of San Bernardino 239 $63,395 - - - - - -
Total 239 $63,395 - - - - - -
Central California Legal Services 1 $2,100 - - 3 $21,399 1 $30
Community Legal Aid SoCal - - - - 6 $33,279 - -
East Bay Community Law Center - - - - 7 $52,722 - -
Elder Law & Advocacy - - - - 1 $56,869 - -
Housing and Economic Rights 4 $44,950 - - 2 $145 - -
Advocates
Lawyers’ Committee for Civil Rights 7 $270,450 - - 10 $98,131 - -
Legal Aid Foundation of Los Angeles 20 $101,229 - - 22 $409,650 - -
Legal Aid Society of San Bernardino 1 $150 - - 0 S0 - -
Legal Assistance to the Elderly 2 $7,627,276 - - 25 $152,178 - -
Legal Services of Northern California - - - - 4 $78,033 - -
Mental Health Advocacy Services - - - - 2 $9,740 - -
Open Door Legal - - - - 2 $336,259 - -
Public Law Center 1 $208,000 - - 3 $121,550 - -
Santa Clara University Alexander 5 $56,122 - - 18 $101,535 - -
Law Center
Senior Citizens Legal Services 6 $12,002 - - 0 S0 - -
USD School of Law Legal Clinics 1 $10,000 - - 0 S0 - -
Veterans Legal Institute 1 $49,028 - - 1 $3,621 - -
Yuba-Sutter Legal Center for Seniors 1 $30,000 - - 0 S0 - -
Total 50  $8,411,307 - - 106  $1,475,111 1 $30
Bet Tzedek Legal Services 1 $12,480 1 $2,925 h h h h
Disability Rights California ! 513,000 i 50 i i i i
Legal Aid Society of San Bernardino 1 $150 ) 50 ) ) ) )
3 $25,630 1 $2,925 - - - -

Total
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Organization

Back Awards, Lump
Sum, Settlement,
Sanction, or monthly
benefit with set time

# of
Main
Benefits

S Economic
Benefit

Reduction or
Elimination of
Claimed Amounts

Monthly Benefits
Obtained with
Unknown Period of
Time

#of Main | $
Benefits Economic
Benefits

# of Main S
Benefits Economic
Benefits

Amount of Monthly
Garnishment
Prevented, if Total
Amount is Not
Eliminated

# of Main
Benefits

S Economic
Benefits

Disability Rights California 11 $153,800 1 $164 - - -
Legal Aid Society of San Mateo - S0 1 $400 - - -
County

Loyola Marymount University 2 $115,000 - S0 - - -
Total 13 $268,800 2 $564 - - -
Advancing Justice - Asian Law 4 $162,375 - - - - -
Caucus

Bet Tzedek Legal Services 72 $1,701,793 - - 17 188,456 -
California Rural Legal Assistance, Inc. 17 $86,133 - - - - -
Centro Legal de la Raza 1 $2,132 - - - - -
Community Legal Services in East 5 $17,704 - - - - -
Palo Alto

Legal Aid at Work 33 738,777 - - - - -
Legal Aid of Marin 24 147,876 - - - - -
Legal Aid Society of San Bernardino 1 150 - - - - -
Neighborhood Legal Services 2 $7,701 - - - - -
Wage Justice Center 2 $3,317 - - - - -
Total 161  $2,867,958 - - - $188,456 -
Bay Area Legal Aid 48 $2,784,553 - - 13 50,274 -
Harriett Buhai Center for Family Law 3 $59,622 4 4,205 - - -
Legal Aid Foundation of Los Angeles - - 1 585 3 1,305 -
Legal Aid Society of San Bernardino 317 $168,171 - - - - -
Total 368  $3,012,346 5 4,790 16 $51,579

Legal Aid Society of San Bernardino 279 $74,976 ) ) ) ) )
Total 279 $74,976 - - - -
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Organization

Back Awards, Lump
Sum, Settlement,
Sanction, or monthly
benefit with set time

# of
Main
Benefits

$
Economic
Benefit

Monthly Benefits
Obtained with
Unknown Period of
Time

#of Main | $
Benefits Economic
Benefits

Reduction or Elimination
of Claimed Amounts

# of Main
Benefits

$
Economic
Benefits

Amount of Monthly
Garnishment
Prevented, if Total
Amount is Not
Eliminated
# of Main S
Benefits Economic
Benefits

Bet Tzedek Legal Services 2 $23,816 3 $8,192 2 $2,045 - -
California Rural Legal Assistance, - - 1 $14 4 $8,777 1 290
Inc.

Central California Legal Services 1 $219 - - - - - -
Disability Rights California 1 $40,045 2 $5,672 - - - -
East Bay Community Law Center 5 $55,804 1 $4,200 - - - -
Legal Aid Foundation of Los Angeles 5 85,811 15 $9,345 1 $43,938 - -
Legal Aid Society of San Bernardino 3 1,225 - - - - - -
Legal Aid Society of San Mateo - - - - 2 $10,605 3 4,485
County

Legal Assistance to the Elderly - - - - 13 $332,205 1 320
Neighborhood Legal Services - - - - 1 $1,847 - -
Senior Citizens Legal Services 1 $8,000 - - - S0 - -
Total 18 $214,920 22 $27,423 23 $399,417 5 $5,095
Asian Pacific Islander Legal Outreach 77 $58,990 - - - - - -
Bay Area Legal Aid 52 $7,572,369 - - 63 $102,680 - -
Legal Aid Foundation of Los Angeles - - - - 3 2,360 - -
Social Justice Collaborative - - - - 719 $2,946,000 - -
Total 129 $7,631,359 - - 785  $3,051,040 - -
Alameda County Homeless Action - S0 17 $19,290 - - - -
Center

Alliance for Children’s Rights 78 $657,507 58 $40,908 - S0 - -
Asian Pacific Islander Legal Outreach 1 100 - - - S0 - -
Central California Legal Services - S0 2 $1,459 - S0 - S0
Disability Rights California 2 $4,273 3 $3,705 - S0 2 3,112
East Bay Community Law Center 1 $33,870 1 $572 - - - -
Housing and Economic Rights 1 $1,000 - - - S0 - -
Advocates

Inland Counties Legal Services 10 $82,871 9 $5,956 3 21,205 - -
Inner City Law Center 8 265,185 10 $17,794 - S0 - S0
Legal Aid at Work 6 66,436 4 $4,637 14 $96,152 - -
Legal Aid Foundation of Los Angeles 27 $182,245 37 $29,376 16 $358,976 - S0
Legal Aid of Marin 8 $21,067 - - 3 3,586 - -
Legal Assistance to the Elderly 1 $6,991 2 $9,106 12 $156,168 - -
Legal Services of Northern California 2 $1,452 - - 1 1,572 - -
Neighborhood Legal Services 49 $132,109 31 $13,769 13 $114,311 1 15
Veterans Legal Institute 5 $658,679 4 $12,393 - S0 - -
Watsonville Law Center 21 $195,893 3 12,244 - - - -
Total 220 $2,309,678 181 $171,209 62 $751,970 3 $3,127
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Organization

Legal Aid Society of San Bernardino

Back Awards, Lump
Sum, Settlement,
Sanction, or monthly
benefit with set time

#of Main | $
Benefits Economic
Benefit

Monthly Benefits
Obtained with
Unknown Period of
Time

# of S
Main Economic
Benefits | Benefits

Reduction or Elimination
of Claimed Amounts

# of Main S
Benefits Economic
Benefits

Amount of Monthly
Garnishment
Prevented, if Total
Amount is Not
Eliminated

#of Main | $
Benefits Economic
Benefits

Total

Elder Law & Advocacy
Inner City Law Center
Lawyers’ Committee for Civil Rights

Legal Aid Foundation of Santa
Barbara County
Legal Aid Society of San Bernardino

Legal Assistance to the Elderly

Legal Services of Northern California
Open Door Legal

Public Law Center

UC Davis School of Law Legal Clinics

1 $170
1 $170
1 $15,341
14 $80,267
1 $3,010
35 $19,915
1 $700
O -
1 17,121
2 450,000

10 $8,124
1 $18,914
1 $5,000
1 $232
1 $2,000
1 $5,000,000

Total

55 $586,354

15  $5,034,270

Elder Law & Advocacy
Legal Aid Foundation of Los Angeles

Legal Aid Foundation of Santa
Barbara County
Legal Aid Society of San Bernardino

Legal Services of Northern California
Public Law Center
Senior Citizens Legal Services

USD School of Law Legal Clinics

2 $5,000
1 $300
3 195,000

Total

1 $11,000
1 $682
165 $65,215
1 $6,000
1 $1,546
169 $84,443

6 $200,300
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OTHER SERVICES BY SERVICE PROVIDER

Self-Help Clinics Educational Outreach Events
Workshops and
Trainings
Organization Other: # of  Other
Hotline
Calls
Asian Americans Advancing Justice - - - - - - 24 -
Southern California
X 52 1,879 7 68 1 - 359 -
Bet Tzedek Legal Services
California Advocates for Nursing Home - - 2 63 - - 121 -
Reform
Inland Empire Latino Lawyers - - 1 4 - - - -
Association, Inc.
- 7 - - - - - -
Legal Access Alameda
. . . 192 181 - - - - 197 -
Legal Aid Society of San Bernardino
Senior Advocacy Network
244 2,067 10 135 1 - 701 5
Total
Alameda County Homeless Action - 3 - - - - 8 -
Center
Asian Americans Advancing Justice - - 2 247 - - 105 -
Southern California
- - 1 - - - - -
Asian Pacific Islander Legal Outreach
California Advocates for Nursing Home - - 2 65 - - 59 -
Reform
. . . - - - - 3 1,100 - -
California Rural Legal Assistance, Inc.
- - - - 11 518 - 98
Capital Pro Bono Inc.
. . . - - 3 27 3 100 - -
Central California Legal Services
9 18 2 20 2 25 - -
Contra Costa Senior Legal Services
Housing and Economic Rights - - 7 64 - - - -
Advocates
, . T, - - 2 16 - - - -
Lawyers’ Committee for Civil Rights
- 36 - - - - - -
Legal Access Alameda
) ) - - 5 572 - - - -
Legal Aid Foundation of Los Angeles
- - - - - - 2 -
Legal Aid Society of San Bernardino
Legal Services of Northern California
- - - - 5 98 - -
Neighborhood Legal Services
) - - - - - - 606 -
Public Counsel
Santa Clara University Alexander Law - - - - 2 230 - -
Center
) - - - - - - - 18
Senior Advocacy Network
o - - 2 89 - - 279 -
USD School of Law Legal Clinics
- 21 - - - - - -
Veterans Legal Institute
) - - 2 46 - - - -
Watsonville Law Center
9 78 28 1,146 26 2,071 1,059 119

Total
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Disability Rights

Domestic Violence

Education

2022-2023 Equal Access Fund Report

- - - - - - 96 -
Asian Pacific Islander Legal Outreach
California Advocates for Nursing Home - 1 10
Reform
Ll D . . - - 295 7,834 89 10,640 - -
Disability Rights California
- 1 - - - - - -
Legal Access Alameda
. - - - - 10 15 - -
National Center for Youth Law
) . - - - - - - - 2,893
Prison Law Office
) - - 1 12 - - - -
Senior Advocacy Network
- 2 1 - - - - -
Veterans Legal Institute
- - 1 90 - - - -
Worksafe, Inc.
- 3 299 7,945 99 10,655 106 2,893
Total
Asian Americans Advancing Justice 6 50 - - 10 992 199 -
Southern California
- - 1 - - - 1 -
Asian Pacific Islander Legal Outreach
) 139 303 26 495 3 125 2,338 559
Bay Area Legal Aid
) . ) - - - - 1 125 - -
Central California Legal Services
) ) - - - - 1 100 - -
Community Legal Aid SoCal
. . - - 1 6 2 25 - -
Contra Costa Senior Legal Services
S 50 83 - - - - 240 -
Family Violence Law Center
. . 1 3 - - 1 12 - -
Greater Bakersfield Legal Assistance
- 1 - - - - - -
Legal Access Alameda
. - - 1 5 2 7 809 -
Legal Aid of Sonoma County
- - - - - - 58 -
Legal Aid Society of San Bernardino
. - - 1 1 2 60 - -
San Diego Volunteer Lawyer Program
- 3 1 - - - - -
Veterans Legal Institute
- - 1 - - - - -
Western Center on Law and Poverty
196 443 32 507 22 1,446 3,645 559
Total
10 22 21 693 - - - -
Alliance for Children’s Rights
Asian Americans Advancing Justice - - - - - - 2 -
Southern California
California Rural Legal Assistance - - - - 5 100 - -
Foundation
. . . - - 6 255 6 1,325 - -
California Rural Legal Assistance, Inc.
- 2 - - - - - -
Legal Access Alameda
- - - - - - - 13
Legal Aid Society of San Mateo County
) . ) - - - - 4 19 - 1
Legal Services of Northern California
. . - - 2 80 1 25 - 24
Loyola Marymount University
) - - - - 10 15 - -
National Center for Youth Law
5 1,050 4 750 2 450 - -
Neighborhood Legal Services
- - - - - - 22 -
USD School of Law Legal Clinics
- 4 - - - - - -
Veterans Legal Institute
15 1,078 33 1,778 28 1,934 24 38

Total

63



Employment

Family

Advancing Justice - Asian Law Caucus
Alameda County Homeless Action
Center

Asian Americans Advancing Justice
Southern California

Asian Pacific Islander Legal Outreach

Bet Tzedek Legal Services
California Rural Legal Assistance
Foundation

California Rural Legal Assistance, Inc.
Central California Legal Services
Centro Legal de la Raza

Legal Access Alameda

Legal Aid at Work

Legal Aid of Marin

Legal Aid Society of San Bernardino
Legal Services of Northern California
Neighborhood Legal Services

USD School of Law Legal Clinics
Veterans Legal Institute

Wage Justice Center

Watsonville Law Center

Western Center on Law and Poverty

Worksafe, Inc.

2022-2023 Equal Access Fund Report

22

12
16

55

32

50

177
153
20

175

33

11

21

10

12

363
45

478

363

634
687

60

46

26

251,319

1,538
210

30

Total

932

76

2,806

219

258,523

168

410

Alameda County Homeless Action
Center

Asian Americans Advancing Justice
Southern California

Asian Pacific Islander Legal Outreach

Bay Area Legal Aid

Capital Pro Bono Inc.

Community Legal Aid SoCal

Harriett Buhai Center for Family Law
Legal Access Alameda

Legal Aid Society of San Bernardino
Legal Services of Northern California
Neighborhood Legal Services

Senior Advocacy Network

USD School of Law Legal Clinics

Veterans Legal Institute

50

102

20
228

10

992

200
364
60

617

299

844

461

145

1,560
219

Total

405

248

26

1,716

2,368

1,800
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Guardianship

Health and Long-Term Care

Housing

2022-2023 Equal Access Fund Report

Asian Americans Advancing Justice
Southern California

Justice in Aging

Legal Access Alameda

Legal Aid Society of San Bernardino
Legal Services for Children

Veterans Legal Institute

103

17

178
52

Total

192

278

103

247

Alameda County Homeless Action
Center

Asian Americans Advancing Justice
Southern California

Asian Pacific Islander Legal Outreach

Bet Tzedek Legal Services

California Advocates for Nursing Home
Reform

California Rural Legal Assistance
Foundation

California Rural Legal Assistance, Inc.
Central California Legal Services
Justice in Aging

Legal Aid Society of San Bernardino
Legal Services for Seniors

Legal Services of Northern California
Neighborhood Legal Services

Prison Law Office

Social Justice Collaborative

USD School of Law Legal Clinics
Veterans Legal Institute

Western Center on Law and Poverty

13

46

222
132

79
3,138

34

19

4,533

40

527

1,417

40
1,008
5,137

50

32

337

1,436

4,275
12

Total

100

8,157

Advancing Justice - Asian Law Caucus
Affordable Housing Advocates

Alameda County Homeless Action
Center

Asian Americans Advancing Justice
Southern California

Asian Pacific Islander Legal Outreach

Bet Tzedek Legal Services

California Advocates for Nursing Home
Reform

California Rural Legal Assistance
Foundation

California Rural Legal Assistance, Inc.

California Women's Law Center
Eviction Defense Collaborative
Greater Bakersfield Legal Assistance

Housing and Economic Rights
Advocates

11

133

50

264

14

22

253

25
18

65

1,177

194

12

42
780
575

39

992

150

60

150

469
657

20

424

228

458

52



Immigration

2022-2023 Equal Access Fund Report

Justice & Diversity Center of the Bar 3 3 3 33 - - 22 -
Association of San Francisco

Law Foundation of Silicon Valley - - - - 11 491 - -
Legal Access Alameda - 195 - - - - - -
Legal Aid Foundation of Los Angeles - - 5 490 9 - - -
Legal Aid Foundation of Santa Barbara - - - 6 - - - -
County

Legal Aid Society of San Bernardino - - - - - - 47 -
Legal Assistance to the Elderly 11 48 1 - 1 - - -
Legal Services of Northern California - - - - 4 32 - 40
Neighborhood Legal Services - - - - 2 70 - -
Public Counsel - - 1 123 - - - -
Senior Advocacy Network - - - - 12 200 - 90
Social Justice Collaborative - - - - - - - 2
USD School of Law Legal Clinics - - - - - - 118 -
Veterans Legal Institute - 124 2 - - - - -
Watsonville Law Center - - 4 139 - - - -
Western Center on Law and Poverty - - 35 876 - - - -
Total 43 1,112 114 7,336 105 3,271 1,369 329
Advancing Justice - Asian Law Caucus - - - - - - 50 -
Aids Legal Referral Panel - - - - 7 510 - -
Alameda County Homeless Action - 1 - - - - - -
Center

Asian Americans Advancing Justice 1 10 2 121 10 992 2,749 -
Southern California

Asian Pacific Islander Legal Outreach 5 200 6 45 - - 868 -
Bay Area Legal Aid - - 19 343 9 193 - 469
Casa Cornelia Law Center - - 17 146 - - - -
Center for Human Rights and - - 13 662 - - - 300
Constitutional Law

Centro Legal de la Raza - - 6 50 - - - -
Community Legal Aid SoCal - - - - 1 15 - -
La Raza Centro Legal 17 117 3 50 7 75 2,481 -
Lawyers’ Committee for Civil Rights 3 19 11 3,200 - - 154 -
Legal Access Alameda - 14 - - - - - -
Legal Services of Northern California - - - - - - - 2
Loyola Marymount University - - 7 155 - - - -
McGeorge Community Legal Services 4 35 3 - - - - 1
National Center for Youth Law - - - - 10 15 - -
Neighborhood Legal Services 1 6 - - 1 - - -
San Joaquin College of Law - - - - 1 20 - -
Santa Clara County Asian Law Alliance - - 47 952 - - - -
UC Davis School of Law Legal Clinics - - 5 - 2 - - -
USD School of Law Legal Clinics - - 1 10 - - 82 -
Veterans Legal Institute - 1 - - - - - -
Watsonville Law Center - - 1 4 2 660 - -
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Income Maintenance

Juvenile

Miscellaneous

2022-2023 Equal Access Fund Report

Total 403 141 5,738 50 2,480 6,384 772
Alameda County Homeless Action 417 - - - - 458 -
Center
90 5 612 - - - -
Alliance for Children’s Rights
Asian Americans Advancing Justice - - - - - 30 -
Southern California
California Advocates for Nursing Home - 3 66 - - 30 -
Reform
California Rural Legal Assistance - - - 1 30 - -
Foundation
. . . - 1 36 2 3,041 - -
Central California Legal Services
Coalition of California Welfare Rights - 4 185 - - - -
Organizations
) ) - - - 2 114 - -
Community Legal Aid SoCal
14 - - - - - -
Legal Access Alameda
. . - 3 119 1 - - -
Legal Aid Foundation of Los Angeles
. . . - 8 506 - - - 5
Legal Services of Northern California
- - - 3 105 - -
Neighborhood Legal Services
) - 1 50 3 22 - 5
Senior Advocacy Network
. 118 - - - - - -
Veterans Legal Institute
) - 4 74 - - - -
Watsonville Law Center
- 2 133 - - - -
Western Center on Law and Poverty
639 31 1,781 12 3,312 518 10
Total
Asian Americans Advancing Justice - - - - - 3 -
Southern California
1 - - - - - -
Legal Access Alameda
- - - - - 35 -
Legal Aid Society of San Bernardino
- 1 - - - - -
UC Davis School of Law Legal Clinics
3 - - - - - -
Veterans Legal Institute
4 1 - - - 38 -
Total
Alameda County Homeless Action - - - - - 30 31
Center
Asian Pacific Islander Legal Outreach - 1 - - - 144 -
Bet Tzedek Legal Services 21 3 110 2 - - -
California Rural Legal Assistance, Inc. - 2 70 12 741 - 98
Central California Legal Services 72 15 42 1 10 - -
Community Legal Aid SoCal - - - 1 70 - -
Elder Law & Advocacy - 7 155 - - - 8
Lawyers’ Committee for Civil Rights - 12 204 32 51 - -
Legal Aid Society of San Bernardino 4 - - - - 2 -
Legal Assistance for Seniors - 24 192 - - 194 -
Legal Services of Northern California - - - 4 13 - 59
McGeorge Community Legal Services 1 - - 4 40 - -
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Access to Justice

2022-2023 Equal Access Fund Report

Public Advocates Inc. - - 14 312 5 232 - -
San Diego Volunteer Lawyer Program 1 19 1 9 2 26 - -
Senior Advocacy Network - - 1 10 5 10,000 50 -
Social Justice Collaborative - - - - - - - 22
Western Center on Law and Poverty - - 3 378 - - - -
Total 14 117 83 1,482 68 11,183 420 218
Asian Americans Advancing Justice - - 4 209 10 992 114 -
Southern California
California Advocates for Nursing Home - - - - - - 112 -
Reform
. . - - - - - 5 310 -
Community Legal Aid SoCal
- - 4 150 4 450 - -
Legal Services for Seniors
. - - - - 10 15 - -
National Center for Youth Law
Prison Law Office ) ) ) ) ) ) ) >:217
- - - 2 - - - -
UnCommon Law
- - - - - 17 735 -
USD School of Law Legal Clinics
. - - 1 - - 1 95 -
Veterans Legal Institute
- - 9 361 24 1,480 1,366 5,217

Total

68



2022-2023 Equal Access Fund Report

EAF-IOLTA SUPPORT CENTER SERVICES BY AREA OF LAW AND SERVICE PROVIDER

Training Events

Area of Law Organization Name Total # of # of # of non- # of views
Attendees QLSPs QLSPs (if recorded)
Conservatorship California Advocates for Nursing Home Reform Webinars 1 17 1 0 0
Conservatorship Justice in Aging Webinars 1 103 6 97 0
Consumer/Finance California Advocates for Nursing Home Reform Webinars 1 49 8 8 0
Disability Rights California Advocates for Nursing Home Reform Webinars 2 97 20 0 0
Disability Rights Child Care Law Center Webinars 2 23 16 0 0
Disability Rights Disability Rights Education and Defense Fund Webinars 1 322 197 125 0
Disability Rights Disability Rights Education and Defense Fund Webinars 1 17 17 0 0
Disability Rights National Health Law Program Webinars 1 50 29 21 33
Disability Rights Worksafe, Inc. Webinars 1 90 13 14 0
Education Youth Law Center Webinars 1 12 3 0 9
Education Youth Law Center Webinars 1 35 15 20 12
Employment California Rural Legal Assistance Foundation In-Person/ 3 30 1 0 0
On-Site
Employment Legal Services for Prisoners with Children In-Person/ 1 40 1 3 0
On-Site
Employment Worksafe, Inc. Webinars 1 30 1 6 0
Employment Worksafe, Inc. Webinars 1 39 10 6 0
Employment Worksafe, Inc. In-Person/ 1 7 1 0 0
On-Site
Health California Advocates for Nursing Home Reform Webinars 3 97 21 0 0
Health Justice in Aging Webinars 27 3138 117 2583 0
Health National Health Law Program Webinars 1 60 21 39 84
Health National Health Law Program Webinars 1 60 23 37 60
Health National Health Law Program Webinars 1 35 18 17 43
Health National Immigration Law Center Webinars 10 1445 12 15 0
Health Western Center on Law and Poverty Webinars 46 2922 11 13 0
Housing California Advocates for Nursing Home Reform Webinars 4 172 32 2 0
Housing California Rural Legal Assistance Foundation In-Person/ 11 169 5 14 0
On-Site
Housing Child Care Law Center Webinars 7 109 34 0 0
Housing National Housing Law Project Webinars 0 0 0 0 0
Housing Western Center on Law and Poverty Webinars 35 4533 36 62 0
Immigration Center for Gender and Refugee Studies - California In-Person/ 5 166 3 0 0
On-Site
Immigration Center for Gender and Refugee Studies - California Webinars 48 6945 36 82 221
Immigration Center for Human Rights and Constitutional Law Webinars 1 101 15 86 0
Immigration Center for Human Rights and Constitutional Law Webinars 1 62 5 57 0
Immigration Center for Human Rights and Constitutional Law Webinars 1 52 5 47 0
Immigration Center for Human Rights and Constitutional Law Webinars 1 58 6 52 0
Immigration Center for Human Rights and Constitutional Law Webinars 1 66 3 63 0
Immigration Center for Human Rights and Constitutional Law Webinars 1 50 2 48 0
Immigration Center for Human Rights and Constitutional Law Webinars 1 52 1 51 0
Immigration Center for Human Rights and Constitutional Law Webinars 1 58 6 52 0
Immigration Center for Human Rights and Constitutional Law Webinars 1 27 1 26 0
Immigration Center for Human Rights and Constitutional Law Webinars 1 28 0 28 0
Immigration Center for Human Rights and Constitutional Law Webinars 1 51 1 50 0
Immigration Center for Human Rights and Constitutional Law Webinars 1 26 1 25 0
Immigration Center for Human Rights and Constitutional Law Webinars 1 31 0 31 0
Immigration National Immigration Law Center Webinars 1 25 2 3 0
Income Maintenance  Child Care Law Center Webinars 5 63 23 0 0
Income Maintenance  Coalition of California Welfare Rights Organizations Webinars 4 185 13 0 0
Income Maintenance  Legal Services for Prisoners with Children In-Person/ 1 20 2 5 0
On-Site
Income Maintenance National Immigration Law Center Webinars 1 59 1 2 0
Income Maintenance  Western Center on Law and Poverty Webinars 12 133 0 0 0
Juvenile Legal Services for Prisoners with Children Webinars 1 94 1 9 0
Juvenile Youth Law Center Webinars 1 15 5 1 7
Juvenile Youth Law Center Webinars 1 21 7 1 26
Juvenile Youth Law Center Webinars 1 10 5 1 11
Juvenile Youth Law Center Webinars 1 17 5 1 4
Juvenile Youth Law Center Webinars 1 12 2 1 6
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Juvenile Youth Law Center Webinars 1 105 3 0 0
Juvenile Youth Law Center Webinars 1 12 1 0 10
Juvenile Youth Law Center Webinars 1 34 26 8 3
Juvenile Youth Law Center Webinars 1 10 7 3
Juvenile Youth Law Center Webinars 1 38 26 7
Juvenile Youth Law Center Webinars 1 19 10 9
Juvenile Youth Law Center Webinars 1 131 102 29
Miscellaneous California Women'’s Law Center Webinars 1 29 18 0
Miscellaneous Legal Services for Prisoners with Children Webinars 1 132 8 73
Miscellaneous Onelustice Webinars 15 174 39 19
Miscellaneous Onelustice Webinars 1 25 11 8
Miscellaneous Public Interest Law Project Webinars 1 259 24 0
Miscellaneous Western Center on Law and Poverty Webinars 3 378 30 19
Miscellaneous Youth Law Center Webinars 1 33 20 13
TOTAL 292 23,507 1,145 3,992
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Area of Law

Conservatorship
Conservatorship
Consumer/Finance
Consumer/Finance
Disability Rights
Disability Rights
Disability Rights
Disability Rights
Disability Rights
Disability Rights
Disability Rights
Disability Rights
Education
Education
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment

Consultation and Technical Assistance

Services

Brief Services/Consultation
Research

Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Research

Research

Research

Brief Services/Consultation
Extensive/In-Depth Assistance
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Research

Research

Research

Research

Research

Research

Organization # of

QLSPs
Served

California Advocates for Nursing Home Reform

California Advocates for Nursing Home Reform

California Advocates for Nursing Home Reform

Western Center on Law and Poverty

California Advocates for Nursing Home Reform

Child Care Law Center

Impact Fund

National Health Law Program

Youth Law Center

California Advocates for Nursing Home Reform

Child Care Law Center

Youth Law Center

Youth Law Center

Worksafe, Inc.

California Rural Legal Assistance Foundation

Impact Fund

Impact Fund

Impact Fund

Impact Fund

Impact Fund

Impact Fund

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc. 1

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

California Rural Legal Assistance Foundation

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Youth Law Center

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.
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Family/DV
Family/DV
Family/DV
Family/DV
Family/DV

Health

Health

Health

Health

Health

Health

Health

Health

Health

Health

Health

Health

Health

Health

Health

Housing

Housing

Housing

Housing

Housing

Housing

Housing

Housing

Housing

Immigration
Immigration
Immigration
Immigration
Immigration
Immigration
Immigration
Immigration
Immigration
Immigration
Immigration

Income Maintenance
Income Maintenance
Income Maintenance
Income Maintenance
Income Maintenance
Income Maintenance
Income Maintenance
Income Maintenance
Income Maintenance
Income Maintenance
Juvenile

Juvenile

Juvenile
Miscellaneous
Miscellaneous
Miscellaneous
Miscellaneous
Miscellaneous
Miscellaneous
Miscellaneous
Miscellaneous
Miscellaneous
Miscellaneous
Miscellaneous

Brief Services/Consultation
Brief Services/Consultation
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Research

Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Research

Research

Research

Research

Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Research

Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Research

Research

Research

Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Research

Research

Research

Brief Services/Consultation
Extensive/In-Depth Assistance
Research

Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Brief Services/Consultation
Extensive/In-Depth Assistance
Extensive/In-Depth Assistance
Research

Research

Legal Services for Prisoners with Children

Legal Services for Prisoners with Children
Family Violence Appellate Project

Legal Services for Prisoners with Children

Child Care Law Center

California Advocates for Nursing Home Reform
Justice In Aging

National Health Law Program

National Immigration Law Center

Western Center on Law and Poverty

Western Center on Law and Poverty

California Advocates for Nursing Home Reform
Justice In Aging

National Health Law Program

National Immigration Law Center

Western Center on Law and Poverty

California Advocates for Nursing Home Reform
Justice In Aging

National Immigration Law Center

Western Center on Law and Poverty

California Advocates for Nursing Home Reform
Child Care Law Center

Impact Fund

Western Center on Law and Poverty

Youth Law Center

California Advocates for Nursing Home Reform
Child Care Law Center

Western Center on Law and Poverty

California Advocates for Nursing Home Reform
Center for Gender and Refugee Studies - California
Center for Human Rights and Constitutional Law
Immigrant Legal Resource Center

National Center for Youth Law

National Immigration Law Center

Center for Gender and Refugee Studies - California
National Center for Youth Law

National Immigration Law Center

Center for Gender and Refugee Studies - California
Center for Human Rights and Constitutional Law
National Immigration Law Center

California Advocates for Nursing Home Reform
Child Care Law Center

Western Center on Law and Poverty

California Advocates for Nursing Home Reform
Child Care Law Center

Legal Services for Prisoners with Children
National Immigration Law Center

California Advocates for Nursing Home Reform
National Immigration Law Center

Western Center on Law and Poverty

Youth Law Center

Youth Law Center

Youth Law Center

Child Care Law Center

Impact Fund

Impact Fund

Impact Fund

Impact Fund

Onelustice

Public Interest Law Project

Impact Fund

Public Interest Law Project

Justice In Aging

Public Interest Law Project
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2022-2023 Equal Access Fund Report

Advocacy Support

Area of Law Type

Consumer/Finance Administrative or Legislative Advocacy
Consumer/Finance Administrative or Legislative Advocacy
Consumer/Finance Administrative or Legislative Advocacy
Disability Rights Other Advocacy Activities

Disability Rights Other Advocacy Activities

Disability Rights Other Advocacy Activities

Disability Rights Representation/Co-Counseling
Education Administrative or Legislative Advocacy
Education Administrative or Legislative Advocacy
Education Other Advocacy Activities

Education Other Advocacy Activities
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy
Employment Administrative or Legislative Advocacy

73

Organization

Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Impact Fund
Impact Fund
Impact Fund
Child Care Law Center
Worksafe, Inc.
Youth Law Center
Family Violence Appellate Project
Worksafe, Inc.
California Rural Legal Assistance
Foundation
California Rural Legal Assistance
Foundation
Impact Fund
Legal Services for Prisoners with
Children

Legal Services for Prisoners with
Children
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
Worksafe, Inc.
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2022-2023 Equal Access Fund Report

Area of Law

Employment

Employment

Employment

Employment

Employment

Employment

Employment

Employment

Employment

Employment

Employment

Employment

Employment

Employment

Employment

Employment

Employment
Family/Domestic Violence
Family/Domestic Violence
Family/Domestic Violence
Guardianship

Health and Long-term Care
Health and Long-term Care
Health and Long-term Care
Health and Long-term Care
Health and Long-term Care
Health and Long-term Care
Health and Long-term Care

Housing
Housing
Housing

Housing
Housing
Housing

Housing
Housing
Housing
Housing
Housing
Housing
Housing
Housing
Housing
Housing
Housing
Housing
Housing

Housing
Immigration

Immigration
Immigration
Immigration
Immigration
Immigration
Immigration
Immigration
Income Maintenance

Type

Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Other Advocacy Activities
Administrative or Legislative Advocacy
Other Advocacy Activities
Representation/Co-Counseling
Representation/Co-Counseling
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Other Advocacy Activities

Other Advocacy Activities
Representation/Co-Counseling

Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy

Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy

Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Representation/Co-Counseling

Representation/Co-Counseling
Administrative or Legislative Advocacy

Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Other Advocacy Activities

Administrative or Legislative Advocacy

74

Organization

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Worksafe, Inc.

Impact Fund

Family Violence Appellate Project
Family Violence Appellate Project
Family Violence Appellate Project
Family Violence Appellate Project
Justice In Aging

National Immigration Law Center
Western Center on Law and Poverty
Worksafe, Inc.

Impact Fund

National Health Law Program
California Advocates for Nursing Home
Reform

California Advocates for Nursing Home
Reform

California Rural Legal Assistance
Foundation

California Rural Legal Assistance
Foundation

Child Care Law Center

Family Violence Appellate Project
Legal Services for Prisoners with
Children

National Housing Law Project
National Housing Law Project
National Housing Law Project
National Housing Law Project
National Housing Law Project
National Housing Law Project
National Housing Law Project
National Housing Law Project
National Housing Law Project
National Housing Law Project
National Housing Law Project
National Housing Law Project
California Advocates for Nursing Home
Reform

Child Care Law Center

Center for Human Rights and
Constitutional Law

Immigrant Legal Resource Center
Immigrant Legal Resource Center
Immigrant Legal Resource Center
Immigrant Legal Resource Center
Immigrant Legal Resource Center
National Immigration Law Center
Family Violence Appellate Project
Child Care Law Center
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2022-2023 Equal Access Fund Report

Area of Law

Income Maintenance

Income Maintenance

Income Maintenance

Income Maintenance
Income Maintenance
Juvenile

Juvenile
Juvenile
Juvenile
Miscellaneous
Miscellaneous
Miscellaneous
Miscellaneous

Miscellaneous
Miscellaneous
Miscellaneous
Miscellaneous
Miscellaneous
Miscellaneous

Type

Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy

Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy

Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy
Administrative or Legislative Advocacy

Administrative or Legislative Advocacy
Other Advocacy Activities
Representation/Co-Counseling
Representation/Co-Counseling
Representation/Co-Counseling
Representation/Co-Counseling
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Organization

Coalition of California Welfare Rights
Organizations

Coalition of California Welfare Rights
Organizations

Legal Services for Prisoners with
Children

National Immigration Law Center
Western Center on Law and Poverty
Legal Services for Prisoners with
Children

Youth Law Center

Youth Law Center

Youth Law Center

Child Care Law Center

Impact Fund

Impact Fund

Legal Services for Prisoners with
Children

Public Interest Law Project

Family Violence Appellate Project
Family Violence Appellate Project
Impact Fund

Impact Fund

Public Interest Law Project

# of QLSPs

Served
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2022-2023 Equal Access Fund Report

Area of Law

Disability Rights
Disability Rights
Disability Rights
Disability Rights
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Employment
Family/DV
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Health
Housing
Housing
Housing
Housing
Housing
Housing
Housing
Housing
Immigration
Immigration
Immigration
Immigration
Immigration

Meeting Type

Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Stakeholder Convenings

Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Stakeholder Convenings

Stakeholder Convenings

Stakeholder Convenings

Stakeholder Convenings

Stakeholder Convenings

Stakeholder Convenings

Stakeholder Convenings

Stakeholder Convenings

Stakeholder Convenings

Stakeholder Convenings

Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Stakeholder Convenings

Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings
Coalition/Task Force Meetings

Support Center Meetings

Organization # Held Total # of

Attendees
California Advocates for Nursing Home Reform  Participant 6 25
Justice In Aging Participant 4 30
Justice In Aging Participant 10 10
Justice In Aging Organizer 4 30
California Rural Legal Assistance Foundation Organizer 12 360
California Rural Legal Assistance Foundation Organizer 12 240
Impact Fund Organizer 12 80
Legal Services for Prisoners with Children Organizer 40 20
Worksafe, Inc. Organizer 5 20
Worksafe, Inc. Participant 9 15
Worksafe, Inc. Participant 12 12
Worksafe, Inc. Organizer 4 5
Worksafe, Inc. Organizer 38 5
Worksafe, Inc. Organizer 50 26
Worksafe, Inc. Organizer 10 3
Worksafe, Inc. Organizer 10 10
Worksafe, Inc. Organizer 24 15
Worksafe, Inc. Organizer 4 7
Worksafe, Inc. Organizer 2 5
Worksafe, Inc. Organizer 6 10
Worksafe, Inc. Organizer 6 10
Legal Services for Prisoners with Children Organizer 12 8
California Advocates for Nursing Home Reform  Participant 12 32
California Advocates for Nursing Home Reform  Participant 12 47
California Advocates for Nursing Home Reform  Participant 7 25
California Advocates for Nursing Home Reform  Organizer 4 30
California Advocates for Nursing Home Reform  Participant 7 46
California Advocates for Nursing Home Reform  Organizer 12 25
California Advocates for Nursing Home Reform  Organizer 4 20
California Advocates for Nursing Home Reform  Participant 6 30
California Advocates for Nursing Home Reform  Participant 4 12
California Advocates for Nursing Home Reform  Participant 1 15
California Advocates for Nursing Home Reform  Participant 3 150
Justice In Aging Participant 45 20
Justice In Aging Participant 6 14
Justice In Aging Organizer 3 6
National Health Law Program Participant 1 8
National Immigration Law Center Participant 9 35
National Immigration Law Center Participant 7 13
California Advocates for Nursing Home Reform  Participant 5 45
California Advocates for Nursing Home Reform  Participant 2 20
California Advocates for Nursing Home Reform  Participant 4 7
California Advocates for Nursing Home Reform  Participant 2 29
California Advocates for Nursing Home Reform  Participant 4 35
Disability Rights Education and Defense Fund Participant 5 15
Disability Rights Education and Defense Fund Participant 6 22
Disability Rights Education and Defense Fund Participant 6 17
Disability Rights Education and Defense Fund Participant 8 60
Justice In Aging Participant 15 5
California Rural Legal Assistance Foundation Organizer 8 160
National Housing Law Project Organizer 18 150
National Housing Law Project Organizer 12 12
National Housing Law Project Organizer 12 20
National Housing Law Project Organizer 12 8
National Housing Law Project Organizer 4 12
National Housing Law Project Organizer 30 4
California Rural Legal Assistance Foundation Organizer 1 80
Immigrant Legal Resource Center Participant 11 10
Immigrant Legal Resource Center Organizer 5 10
Immigrant Legal Resource Center Organizer 11 10
Immigrant Legal Resource Center Organizer 7 10
Immigrant Legal Resource Center Organizer 13 5
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2022-2023 Equal Access Fund Report

Area of Law Meeting Type Total #of  #of # of

Organization #Held

Attendees QLSPs non-

QLSPs

Immigration Coalition/Task Force Meetings Immigrant Legal Resource Center Participant 15 10 0 10
Immigration Coalition/Task Force Meetings Immigrant Legal Resource Center Participant 6 10 0 10
Immigration Coalition/Task Force Meetings Legal Services for Prisoners with Children Organizer 20 40 1 9
Immigration Coalition/Task Force Meetings National Immigration Law Center Participant 7 85 7 6
Immigration Stakeholder Convenings Center for Human Rights and Constitutional Organizer 16 40 12 10
Law

Income Coalition/Task Force Meetings California Advocates for Nursing Home Reform  Participant 4 8 5 3
Maintenance

Income Coalition/Task Force Meetings Child Care Law Center Participant 12 60 6 54
Maintenance

Income Coalition/Task Force Meetings Child Care Law Center Participant 20 20 3 17
Maintenance

Income Coalition/Task Force Meetings Legal Services for Prisoners with Children Organizer 45 30 2 8
Maintenance

Income Coalition/Task Force Meetings Legal Services for Prisoners with Children Participant 25 30 1 17
Maintenance

Income Coalition/Task Force Meetings Legal Services for Prisoners with Children Organizer 35 10 1 2
Maintenance

Income Stakeholder Convenings Child Care Law Center Organizer 6 25 3 10
Maintenance

Income Stakeholder Convenings Child Care Law Center Organizer 6 10 1 2
Maintenance

Juvenile Coalition/Task Force Meetings Youth Law Center Organizer 25 0 2 35
Juvenile Stakeholder Convenings Youth Law Center Participant 2 0 2 9
Miscellaneous Coalition/Task Force Meetings Legal Services for Prisoners with Children Organizer 45 12 2 5
Miscellaneous Coalition/Task Force Meetings Legal Services for Prisoners with Children Organizer 12 13 1 3
Miscellaneous Coalition/Task Force Meetings Legal Services for Prisoners with Children Participant 12 10 1 5
Miscellaneous Coalition/Task Force Meetings Legal Services for Prisoners with Children Participant 12 10 1 5
Miscellaneous Coalition/Task Force Meetings Onelustice Organizer 4 281 25 11
Miscellaneous Coalition/Task Force Meetings Onelustice Organizer 4 138 18 9
Miscellaneous Coalition/Task Force Meetings Onelustice Organizer 4 35 18 5
Miscellaneous Coalition/Task Force Meetings Onelustice Organizer 7 137 15 9
Miscellaneous Coalition/Task Force Meetings Onelustice Organizer 11 80 11 7
Miscellaneous Coalition/Task Force Meetings Onelustice Organizer 2 26 11 1
Miscellaneous Coalition/Task Force Meetings Onelustice Organizer 1 24 8 8
Miscellaneous Coalition/Task Force Meetings Onelustice Organizer 1 7 4 2
Miscellaneous Coalition/Task Force Meetings Public Interest Law Project Participant 11 113 15 2
Miscellaneous Stakeholder Convenings Justice In Aging Organizer 10 9 1 8
Miscellaneous Stakeholder Convenings Justice In Aging Organizer 10 20 1 19
Miscellaneous Stakeholder Convenings Justice In Aging Participant 4 150 1 149
Miscellaneous Stakeholder Convenings Justice In Aging Organizer 18 6 0 6
Miscellaneous Stakeholder Convenings Western Center on Law and Poverty Organizer 8 150 0 0

77



2022-2023 Equal Access Fund Report

2022 PARTNERSHIP GRANTS PROJECT DESCRIPTIONS

For the 2022 Partnership Grants, 36 projects were awarded a total of $2,786,574. “Award Amount”
includes supplemental Partnership Grant 2.0 funding, as denoted with an (*). The grant period for the

following projects is January 1, 2022-December 31, 2022.

Organization
Name

Project Title

Brief Project Description

Bet Tzedek Legal Decedent’s Estate Self-Help $120,000 Los Angeles Court-based clinic providing free self-

Services Clinic help services to SRLs in decedent estate
matter and probate-related
procedures.

Bet Tzedek Legal Remote Pro Se Technology $150,000* Los Angeles Assists SRLs seeking elder abuse

Services Initiative restraining orders and conservatorships
in LA County through remote services.

California Rural San Joaquin Housing $137,000*  San Joaquin Provides one-on-one legal advice and

Legal Assistance, Helpline Court Clinic information to tenants with housing

Inc. Partnership issues and holds a weekly answer and
trial preparation clinic available for
tenants and landlords.

Central California  Guardianship Project $65,000*  Fresno Assists eligible SRLs with obtaining

Legal Services guardianships for minor children.
Provides services through twice-
monthly workshops.

Central California  Tenant/Landlord Housing $60,000 Fresno Provides SRLs with information about

Legal Services Law Project38 UD matters.

Central California  Tulare County Unlawful $70,000 Tulare Offers trial preparation workshops to

Legal Services Detainer Workshop SRLs who have a scheduled court
hearing for an eviction-related matter.

Community Legal  Compton Self-Help $92,000 Los Angeles Educates SRLs about the small claims

Aid SoCal Economic Expansion Project and consumer debt processes.

Community Legal  Orange County Consumer $23,000 Orange Helps guide SRLs through the debt

Aid SoCal Debt Workshop/Clinic collection and assists litigants who are
subject to collection/enforcement
activities following entry of a debt
collection judgment.

Community Legal ~ Unlawful Detainer $60,000 Los Angeles Assists SRLs with UD matters in LA

Aid SoCal Workshop — Norwalk County through workshops and

Courthouse document preparation for tenants and

landlords.

Elder Law & Imperial County Unlawful $74,000 Imperial Educates older adult and self-

Advocacy Detainer Clinic represented unlawful detainer (UD)
litigants about relevant aspects of their
UD matter and preparation for court
processes.

Family Violence Domestic Violence Pro Per $25,000* Alameda Provides assistance to SRLs in domestic

Law Center Project violence and family law matters
through weekly clinics.

Inland Counties Consumer Rights Clinic $95,000* San Provides legal assistance to

Legal Services Bernardino unrepresented indigent consumers with

debt collection lawsuits through an
app.

38 This project reporting closing as of June 30, 2022. Unspent grant monies have been returned to the State Bar.
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Award
Amount

Project Title

Brief Project Description

Justice & Shriver — SASH Self-Help $36,000 San Provides information and assistance to

Diversity Center Francisco low-income SRLs filing paperwork for

of the Bar child custody and visitation matters, as

Association of well as facilitates settlement efforts.

San Francisco

LACBA Counsel LACBA — Domestic Violence $99,000* Los Angeles Assists victims of domestic violence

for Justice Legal Services Project with the preparation of requests for
TROs.

Legal Access Family Law Day of Court $30,000* Alameda Provides assistance to the six non-DCSS

Alameda family law departments at the Hayward
Hall of Justice on their pro per request
for order calendars. The primary goal is
for SRLs to leave court with a signed,
clear, and enforceable order in hand.

Legal Access Family Law Settlement $65,000* Alameda Offers assistance to litigants appearing

Alameda Conference on SRL family law conference calendars
in a family law department.

Legal Aid Torrance Self-Help Center $84,000 LosAngeles, Provides expanded services in family

Foundation of Los  (2022) Orange law and protective restraining order

Angeles cases.

Legal Aid Legal Resource Center $115,000 Santa Assists SRLs in civil matters at the civil

Foundation of Partnership Barbara Legal Resource Centers in Santa

Santa Barbara Barbara, Santa Maria, and Lompoc.

County

Legal Aid of Homelessness Prevention $80,000 Marin Offers settlement conferences to

Marin through Mandatory unrepresented parties in each case

Settlement Conferences (both landlords and tenants) to attempt

resolution in the week before the UD
case trial.

Legal Aid Society Caregivers and Small Estates $85,000 San Provides direct legal services with

of San Bernardino  Accessing Justice Bernardino limited document preparation and
general information on small estates,
conservatorships, and guardianships.

Legal Aid Society Name Change & Gender $75,000 San Diego Helps SRLs in need of a name or gender

of San Diego Marker Change Self-Help marker change by providing facilitator-

Clinic like one-on-one assistance to

participants, including document
preparation and information on the
court process.

Legal Aid Society Unlawful Detainer Clinic $72,574 San Diego Assists SRLs in UD matters providing

of San Diego Expansion Project daily, walk-in, emergency one-on-one
assistance to both plaintiffs and
defendants.

Legal Assistance Partnership to Assist $67,000* Alameda Provides legal assistance to low-income

for Seniors Guardianship Litigants SRLs in guardianship matters such as
temporary/general petitions,
objections, and petitions for visitation.

Legal Assistance Partnership to Assist Limited $60,000 Alameda Provides legal assistance to SRLs in

for Seniors Conservatorship Litigants conservatorship matters.

Legal Services of Yolo Consumer Clinic $67,000 Yolo Assists SRLs with consumer law issues

Northern through private consultations, weekly

California workshops, and weekly mediation
during the small claims court calendar.
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Award
Amount

Project Title

Brief Project Description

Neighborhood Chatsworth Consumer $90,000 Los Angeles Leverages technology to develop online
Legal Services Technology Partnership consumer debt services to increase
Grant access to legal information and services
for SRLs with consumer matters.

Neighborhood Pasadena Continuum of $81,000 Los Angeles Provides self-help services to litigants

Legal Services Services with UD answers and serves as a triage
on cases that should be placed on the
continuum of services for the San
Gabriel Valley.

Neighborhood Stabilizing Families $100,000 Los Angeles Helps SRLs understand and navigate the

Legal Services Partnership Grant complex processes and forms related to
probate guardianship.

Public Counsel Guardianship Clinic $22,000 Los Angeles Provides legal information, pro per
assistance, and referrals to pro per
litigants from throughout LA County
seeking guardianships or other actions
in the probate court.

Public Law Center DeFacto & Adoptive Parent $47,000 Orange Provides guidance and resources to

Assistance Project unrepresented de facto parents and
adoptive parents. Where appropriate,
the project also informs litigants about
the benefits and options for finding pro
bono counsel.

Public Law Center  Orange County Courthouse $32,000 Orange Offers SRLs assistance with the legal

Guardianship Clinic process surrounding guardianship
proceedings by providing legal
information and assisting SRLs with
filling out court forms.

Riverside Legal Small estates partnership $110,000* Riverside Assists SRLs involved in estates whose

Aid value is $166,250 or less with
paperwork preparation and advice.
Probate accounting classes are also
offered remotely.

San Diego Central Division Restraining $130,000*  San Diego Assists domestic violence victims and

Volunteer Lawyer  Order Clinic victims of elder or dependent adult

Program abuse in obtaining legal protection and
referrals for legal and social services
providers through one-on-one
assistance, document prep, and virtual
workshops.

San Luis Obispo San Luis Obispo County $110,000 San Luis Provides legal information and

Legal Assistance Rental Clinic Obispo assistance to indigent landlords and

Foundation tenants faced with housing problems
and UD cases through telephone,
videoconference, and walk-in services.

Santa Clara Consumer Debt Clinic $50,000 Santa Clara Provides one-on-one SRL assistance,

University information regarding alternatives to

Alexander Law litigation, community resources, and

Center other legal services that may be
available in the community.

Senior Citizens Indigent Landlord/Tenant $108,000 Santa Cruz, Keeps people safely housed by

Legal Services Services and Mediation San Benito, educating both sides in housing
disputes and promoting mediation prior
to UD hearings.

TOTAL AWARD
AMOUNT:
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NEW PARTNERSHIP GRANTS 2.0 PROJECT DESCRIPTIONS
For Partnership Grants 2.0, a total of $3,674,237 for new projects was awarded to 15 projects. The grant

period for the following projects is April 1, 2022-December 31, 2023.

Award
Amount

Organization

Project Title

Brief Project Description

Bet Tzedek Legal
Services

Post-Hearing Virtual
Services Project

S 255,000 Los Angeles

Assist SRLs appointed by the court to be
conservators of vulnerable adults in completing
post-hearing obligations through virtual services.
Also provides access to workshops, forms and
documentation, and additional in-person
assistance for conservators throughout the
probate process.

Community Legal
Aid SocCal

LA County Self-Help Legal
Access Center (SHLAC)
Hybrid Bridge project

S 194,491  Los Angeles

Aims to bridge in-person services provided by
SHLAC by providing service remotely and supports
the court’s effort to build a library of online
videos.

Inland Counties
Legal Services

Family Law Access
Partnership (FLAP)

S 211,088 Riverside

Assists low-income SRLs with family law matters
such as documentation preparation for dissolution
and domestic violence restraining orders (DVROs)
in collaboration with Riverside County Superior
Court and California Desert Trial Academy College
of Law. Uses technology to provide a self-guided
interview application and helps SRLs with
navigating the court process and preparing for
hearings.

LACBA Counsel
for Justice

DVRO Remote Access
Project

S 300,000 Los Angeles

Offers remote clinics to assist SRLs through the
DVRO process, which includes helping with e-
fillings, offering access to volunteers through
video conference and telephone, chat hotline, and
a website with commonly asked questions.

Legal Aid
Foundation of
Los Angeles
(LAFLA)

LAFLA Self Help Remote
Technology Access Project
— New

S 300,000 Los Angeles

Provides immediate remote assistance to litigants
facing legal crises with their housing stability,
personal safety, or family-related need through a
live telephone hotline. Project staff and
volunteers also assist in UD answers using
technology such as mobile phone-friendly fillable
eviction defense and restraining order forms.

Legal Aid of
Marin

Community Court
Expansion

S 140,000 Marin

Assists marginalized people who experience
barriers to housing stability or employment due to
“lifestyle” infractions, fines, and late fees. The
project also helps participants request that fines
and penalties be vacated once community service
hours, education, or engagement with services
tailored to the participant’s circumstances are
completed.

Legal Aid Society
of San
Bernardino

Domestic Violence and
Homeless Prevention

S 264,790 Riverside

Provides document preparation, legal advice, and
procedural information to victims of domestic
violence through clinics held four times a week.

Legal Aid Society
of San Diego

East County Restraining
Order Clinic

S 300,000 San Diego

Provides full-time daily services to East County
residents seeking protection from violence,
stalking, sexual assault, elder/dependent abuse,
and severe harassment through access and
education in the legal system.
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Award
Amount

Project Title

Brief Project Descri

Mental Health
Advocacy
Services

Mental Health Court
Clinic

$ 300,000

Los Angeles

Provides information and resources about Mental
Health Court proceedings to individuals with
mental health disabilities, litigants, and members
of the public not currently in custody. Also helps
litigants secure and maintain housing, gain access
to SSI or other legally entitled benefits, and obtain
or have reinstated their driver’s license or
California ID, among other civil and legal needs.

Neighborhood
Legal Services

A2J: Navigating a Remote
World

S 255,000

Los Angeles

Uses SHLAC remote services to offer hybrid
assistance to SRLs with restraining orders, UD
answers, and other legal services.

Neighborhood
Legal Services

Bridge to Self-Help (BSH)

$ 300,000

Los Angeles

Provides litigants with physical, mental,
developmental, or learning challenges with self-
help access to legal areas such as family/domestic
violence, housing, guardianship, and
consumer/finance through one-on-one and small-
group services.

Neighborhood
Legal Services

International Service —
Hague Remote Self-Help

$ 255,000

Los Angeles

Provides remote services to low-income litigants
who need assistance with the international
service of process focused on family law matters.
The project assists with Hague service, translation,
information on a country’s Hague requirements,
and other self-help services.

Public Counsel

Appellate Clinic Expansion

$ 197,000

Los Angeles,
San Luis
Obispo, Santa
Barbara,
Ventura

Provides pro se indigent litigants with assistance
in effectively representing themselves on appeal
through the use of tools and technical assistance.

Public Counsel

Guardianship Clinic
Expansion

$ 300,000

Los Angeles

Provides legal information, pro per assistance, and
referrals to pro per litigants seeking guardianship
or other actions in the probate court.

Senior Citizens
Legal Services

TOTAL AWARD
AMOUNT:

Expanded Indigent
Landlord/Tenant Services
and Mediation

$ 101,868

Santa Cruz

Provides indigent tenants and landlords assistance
with housing disputes through the use of
mediation before UD hearings. Participants
receive in-person pro per housing services, pre-
and post-filing UD mediation, and day-of-court
mediation services.

$3,674,237
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2022-2023 Equal Access Fund Report

Organization

CONSUMER DEBT GRANTS PROJECT DESCRIPTIONS

Project Title

Award Amount

Brief Project Description

Bay Area Legal Legal Assistance to Consumers $1,200,000 Expands existing Consumer Rights Unit to increase pro
Aid Impacted by the Pandemic se assistance at clinics, and provide counsel, limited,
and full-scope representation to clients on a variety of
consumer debt legal issues.
California Rural Addressing the impact of $715,221 Expands existing Health Consumer Program, which
Legal Assistance, = COVID-19 on medical debt in historically only served Imperial County, to additional
Inc. rural California rural areas. Focuses on providing legal services,
training, and education to reduce medical debt.
Capital ProBono  Consumer Rights Clinic $330,000 Expands existing Debt Collection Defense/Bankruptcy
Inc. Clinic to additional rural areas. Provides legal services
to clients on a variety of consumer debt legal issues.
Inland Counties Consumer Debt Grant (CDG) $840,000 Expands existing consumer debt defense services with
Legal Services clinics, outreach, and research to understand why
consumers do not respond to debt collection
litigation. Provides legal services including document
preparation, bankruptcy services, and affirmative
litigation.
Legal Access Bankruptcy Assistance Program $273,270 Assists clients with filing for bankruptcy to resolve
Alameda debt issues affected by the COVID-19 pandemic.
Legal Aid Consumer Protection Program $281,775 Expands existing Foreclosure Prevention and
Foundation of Consumer Protection Program to provide consumer
Santa Barbara debt legal services and increase capacity of bankruptcy
County clinic.
Legal Aid of Protecting Marin Seniors and $454,648 Provides consumer rights and elder financial abuse
Marin Underserved Community prevention services to seniors and underserved
Members from Financial Abuse community members, through limited and full-scope
& Enforcing Consumer Rights representation and a partnership with community
Through Direct Legal Services social services nonprofit.
Legal Aid Society  Financial Empowerment $1,200,000 Provides legal assistance and representation to
of San Diego Project primarily assist domestic violence victims, the elderly
and disabled to recover from debt and credit issues
caused or exacerbated by the COVID-19 pandemic.
Creates informational materials and self-help
materials.
Legal Assistance Consumer Debt Defense for $966,606 Expands existing consumer debt defense work to
to the Elderly Seniors and Adults with provide addition legal services and educational
Disabilities outreach related to debt collection, financial abuse,
predatory lending and scams, and other debt matters.
Focuses services for seniors and adults with
disabilities.
Los Angeles Consumer Advocacy to Service $1,102,500 Provides consumer debt legal services to survivors of
Center for Law Survivors Holistically (CASSH) domestic violence, sexual assault, and/or human
and Justice trafficking. Revises intake procedures to proactively
identify survivors in need of consumer debt assistance.
Neighborhood Expanding Consumer Legal $816,458 Provides direct representation for a variety of
Legal Services Services in LA County consumer debt legal issues, including bankruptcy.
Includes self-help services for pre se litigants including
education and outreach resources.
Onelustice Maximizing Legal Services $750,000 Provides training program to legal services

Impact on Economic Health &
Stability

organizations to support them as they expand or
introduce new consumer debt legal services projects.
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2022-2023 Equal Access Fund Report

Organization

Award Amount

Project Title

Brief Project Description

on Law and
Poverty

TOTAL AWARD
AMOUNT:

California’s Rural Communities

84

Public Counsel Empowering and Defending $1,199,382 Provides remote clinics to provide legal services to
Consumers clients with debt matters affected by the COVID-19

pandemic. Includes in-person and virtual Know-Your-
Rights presentations.

Public Law Orange County Consumer and $948,828 Provides legal services on consumer and economic

Center Economic Justice for Older justice issues for low-income seniors and increases

Adults Project access to legal information and services for seniors

and caregivers.

San Luis Obispo Consumer Debt Project $322,950 Provides limited and full-scope representation on a

Legal Assistance variety of consumer debt matters and provides

Foundation assistance and resources to pro se litigants in
bankruptcy cases.

Santa Clara Consumer Practice Area $269,871 Expands existing Consumer Law Practice clinic to

University provide additional legal services to clients. Provides

Alexander Law assistance to self-represented debt collection litigants,

Center educational information, and legal advice.

Senior Advocacy Consumer Debt Assistance for $712,200 Provides legal advice, counseling, and representation

Network Older Adults to older adults in consumer debt matters.

Senior Citizens Indigent Consumer Debt Legal $400,500 Provides full-scope representation to seniors in

Legal Services & Bankruptcy Services consumer debt matters and educational workshops
and pro se answer clinics.

USD School of Civil Clinic Expansion - $265,791 Expands existing Civil Clinic to full-scope

Law Legal Clinics Consumer Debt Project representation in consumer debt matters, particularly
prioritizing minorities in particular geographic areas,
clients in rural East County San Diego, and
undocumented clients.

Western Center Alleviating Medical Debt in $1,200,000 Provides know-your-rights materials and education

about medical debt, provides toolkit in how to
advocate for hospital policy changes related to
medical debt, and pursues impact litigation against
predatory collections agencies.

$14,250,000




2022-2023 Equal Access Fund Report

Consumer Debt Grants: Number of Benefits and Number of People in Household

Organization Name Number of | Number of
Benefits People in
Household
o BayArea Legal Aid 2 2
§ California Rural Legal Assistance, Inc. 2 4
£ Inland Counties Legal Services 2 4
E Legal Aid Foundation of Santa Barbara County 9 12
5 Legal Aid of Marin 3 9
§ Legal Aid Society of San Diego 19 55
Legal Assistance to the Elderly 1 1
Neighborhood Legal Services 16 38
Public Law Center 2 4
Senior Advocacy Network 8 11
USD School of Law Legal Clinics 4 4
TOTAL 68 144
> Legal Aid of Marin 2 6
TOTAL 2 6
< Legal Aid of Marin 1 3
g
TOTAL 1 3
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2022-2023 Equal Access Fund Report

Consumer Debt Grants: Number of Benefits and Economic Benefits

Back Awards, Lump Monthly Benefits Reduction or Monthly Garnishment
Sum, Settlement, Obtained with Elimination of Prevented If Total
Sanction, or Monthly Unknown Period of Claimed Amounts Amount Not
Benefits with Set Time | Time Eliminated
Organization Name # of S Economic | #of S Economic # of S #of Main | $
Main Benefit Main Benefit Main Economic | Benefits Economic
Benefits Benefits Benefits Benefit Benefit
Bay Area Legal Aid 0 S0 0 S0 2 $10,192 0 S0
California Rural Legal Assistance, Inc. 0 S0 0 S0 2 184 0 S0
g Legal Aid Foundation of Santa Barbara 1 $446 0 0 2 $17,892 0 S0
§ County
E Legal Aid of Marin 0 S0 0 S0 2 $19,137 0 S0
EEB Legal Aid Society of San Diego 0 S0 0 S0 2 $24,310 0 S0
5 Legal Assistance to the Elderly 0 S0 0 S0 1 $12,000 0 S0
] Neighborhood Legal Services 0 S0 0 S0 0 S0 15 $1,495
Senior Advocacy Network 3 $2,738 1 $50 4 $378,000 0 S0
USD School of Law Legal Clinics 1 $1,552 0 S0 2 $8,097 0 S0
TOTAL 5 $4,736 1 $50 17 $469,812 15 $1,495
= Legal Aid of Marin 0 S0 0 S0 1 $2,000 0 S0
=)
TOTAL 0 $0 0 $0 1 $2,000 0 $0

Consumer Debt Grants: Other Services by Service Provider

Self-Help Clinics Educational Outreach Events

Workshops and

Trainings

# of Other: # Other
People of Hotline

# of
People

# of
People

Organization

Served Served Served Calls

Consumer/Finance

Bay Area Legal Aid 1 7 1 50 545 0
California Rural Legal Assistance, Inc. 3 34 0 0 0 0
Capital Pro Bono Inc. 0 2 55 0 0 0 0
Legal Aid Foundation of Santa Barbara County 26 64 0 0 0 0 0
Legal Aid of Marin 0 0 45 1,457 0 0
Legal Aid Society of San Diego 0 1 16 330 0 0
Neighborhood Legal Services 5 15 16 16 0 223 0
Public Counsel 9 0 0 1 0 0
Public Law Center 0 25 467 0 0
Santa Clara University Alexander Law Center 0 1 0 3 72 0 0
Senior Citizens Legal Services 3 0 2 0 0 0 0 4
TOTAL 43 79 51 586 66 1,913 768 4
Miscellaneous

Santa Clara University Alexander Law Center 0 0 0 0 0 0 0 1
TOTAL 0 0 0 0 0 0 0 1
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EXECUTIVE SUMMARY

On a single night in 2022, California reported having 171,521 homeless individuals.? Countless
more Californians were at risk of homelessness. Despite often having legal solutions, many civil
legal problems contribute to homelessness. These are legal issues like eviction, foreclosure, loss
of public benefits, and domestic violence. Shrinking, solving, and avoiding these issues is an
important part of California’s approach to preventing homelessness.

The Budget Acts of 2021 and 2022 allocated $40 million and $20 million, respectively, in federal
Coronavirus State Fiscal Recovery Funds for homelessness prevention legal aid. These were the
first two installments—of three—of $80 million in federal Coronavirus State Fiscal Recovery
Funds for homelessness prevention legal aid over three years for these grants. After
administrative costs, 75 percent of the funding was for formula grants and 25 percent was for
competitive grants. Eligibility for both grants was limited to qualified legal services projects
(QLSPs), nonprofits whose primary purpose is to provide civil legal aid to indigent Californians,
and to support centers, nonprofits whose primary purpose is to provide legal training, technical
assistance, and advocacy support to QLSPs.?

This report covers twelve months of funding and services, from July 1, 2022, to June 30, 2023.
Grantees continued to implement projects that began on December 1, 2021, for formula
grants, and on January 1, 2022, for competitive grants.® Grantees provided or enabled
homelessness prevention legal aid to thousands of economically vulnerable Californians. During
the twelve-month reporting period, grantees:

1 California conducted this point-in-time count for the U.S. Department of Housing and Urban Development’s
Annual Homeless Assessment Report. That data is available huduser.gov/portal/datasets/ahar/2022-ahar-part-1-pit-
estimates-of-homelessness-in-the-us.html (accessed on August 20, 2023).

2 ltem 0250-162-8506, Budget Act of 2021 (Chs. 21, 69, and 240, Stats. 2021). See also Item 0250-162-8506, Budget
Act of 2022. California Business and Professions Code section 6213 defines QLSP and support center.

3 These grants could not supplant existing funding. Additionally, they had to provide:

Eviction defense, other tenant defense assistance in landlord-tenant rental disputes, or services
to prevent foreclosure for homeowners, including pre-eviction and eviction legal services,
counseling, advice and consultation, mediation, training, renter education, and representation,
and legal services to improve habitability, increasing affordable housing, ensuring receipt of
eligible income or benefits to improve housing stability, legal help for persons displaced because
of domestic violence, and homelessness prevention.

Item 0250-162-8506, Budget Act of 2021 (Chs. 21, 69, and 240, Stats. 2021).



e Addressed 12,812 homelessness prevention legal needs (HP needs) through attorney-
client relationships*° for approximately 12,003 unique clients. Grantees helped over
28,187 household members across all HP needs addressed.®

e Recovered more than $5.9 million for clients through lump-sum and monthly
payments.’

e Attained more than $5.1 million in lump-sum and monthly cost savings for clients.

e Provided more than 72,000 individuals with nonrepresentation legal help, including
7,380 hotline calls, 481 outreach events, 620 legal workshops/trainings, and 170 self-
representation clinics.

e Provided support center services to more than 16,000 individuals including 181 live and
on-demand trainings, 30 convenings, and 1,234 instances of research and other
technical assistance.®

Approximately 78 percent of the total HP needs addressed related to housing law. The
remaining HP needs addressed related to obtaining public benefits, safety from domestic
violence, and other ways of preventing homelessness.

4 The total number of HP needs addressed in this report is greater than the number reported to the Department of
Finance in July 2023. This is because one grantee submitted their data to the State Bar after the filing deadline for
the July 2023 Report to Department of Finance.

5 Services creating an attorney-client relationship included:
e (Limited service) Counsel and advice;
e (Limited service) Limited action;
e (Extended service) Negotiated settlement without litigation;
e (Extended service) Negotiated settlement with litigation;
e (Extended service) Administrative agency decision;
e (Extended service) Court decision; and
e (Extended service) Extensive service.

6 Where grantees reported blank or zero household members, the State Bar treated the service as a household of
one.

7 Grantees reported only known and calculable economic benefits when they were able to do so. Some benefits,
like waiving back rent, lend themselves to calculation. Others, like negotiating time to move out, may not.

8 Grantees did not have to provide unique identifiers for individuals of support center services. Therefore, this
report is unable to remove returning participants from this count.



Table 1. HP Needs Addressed

H hold
HP needs addressed?’ Count OUS=No
members
Prevented loss of current housing (e.g., eviction) 3,658 8,377
Stopped L_mfalr/lllegal behavior or otherwise enforced 2792 6,358
housing rights
Negqtlated or facilitated a “soft landing” for tenants 897 2257
moving out
Obtained or preserved access to housing 671 1,186
Advocated for public benefits to prevent homelessness!® 764 1,254
Enforced rights to safe and habitable housing 393 791
Obtained other housing law benefit!! 1,569 3,123
All other HP needs addressed 2,073 4,841

12,812 28,187

Grantees closed cases in 56 of California’s 58 counties.? Projects that would serve rural
communities received a preference for competitive funding in accordance with the grant

% This report refers to legal outcomes as “HP needs addressed.” The reporting instructions referred to these as
main benefits. The instructions also directed grantees to the State Bar’s California Legal Aid Reporting Handbook
for main benefit definitions.

10 These include income maintenance codes:
e IM1 - Obtained, preserved, or increased foster care, Kin-GAP, or AAP (adoption assistance benefits to
which entitled);
IM2 — Obtained, preserved, or increased veterans or military benefits to which entitled;
IM3 — Obtained, preserved, or increased disability or age-related benefit to which entitled;
IM4 — Obtained, preserved, or increased benefits to relieve hunger;
IM5 — Obtained, preserved, or increased benefits to help people maintain economic self-sufficiency;
IM6 — Obtained, preserved, or increased crime victim’s compensation benefit; and
IM7 — Obtained, preserved, or increased other income maintenance benefits to which entitled.

11 These include housing codes:
e HOG6 — Obtained, preserved, or enforced rights of a landlord over a tenant;
e HO7 - Obtained relief from foreclosure or property scam;
e HO8 - Resolved property title dispute; and
e HO9 - Obtained other housing benefit.

See Appendix B for the list of HP needs.

12 Counties without closed cases were Calaveras and Mariposa. Together, they make up approximately 0.16
percent of California’s population. United State Census Bureau, Quick Facts, available at
census.gov/quickfacts/fact/table/CA,mariposacountycalifornia,calaverascountycalifornia (accessed on August 9,
2023).




parameters. Notwithstanding this preference, the percent of rural and rural-urban HP needs
addressed was equal for both formula and competitive grants (24 percent combined).’3

In addition to some rural communities, other underserved populations also benefited from
these funds. Californians with a disability accounted for 40 percent of total clients served whose
HP needs were addressed. Seniors accounted for 30 percent of clients whose HP needs were
addressed; clients with limited English proficiency accounted for 16 percent; and veterans
accounted for 6 percent.

13 A 2019 report by the California Access to Justice Commission grouped counties into rural, rural-urban mixed,
urban-rural mixed, and urban. This distinction looked at the proportion of residents living below the poverty line in
rural or frontier Medical Service Study Areas. See California Access to Justice Commission, California’s Rural
Housing Crisis: The Access to Justice Implications (2019), available at calatj.org/publications (pages 28—31; accessed
on August 18, 2023).




DISTRIBUTION OF FUNDS

The Judicial Council of California distributed Coronavirus State Fiscal Recovery Funds through
the State Bar’s Legal Services Trust Fund Commission. The Budget Acts provided for
administrative costs of up to 2.5 percent. After administrative costs, 75 percent of the funding
went to formula grants and 25 percent to competitive grants.'*

Table 2. Distribution of Funds (First and Second Allocations)

First allocation (Budget Act of 2021)

Type of funding Amount Grants
Formula (75% after administrative costs) $29,250,000 75
Competitive (25% after administrative costs) $9,750,000 23
Admin. costs; State Bar and Judicial Council (2.5%)  $1,000,000 -

First allocation total $40,000,000 98

Second allocation (Budget Act of 2022)
Type of funding

Formula (75% after administrative costs) $14,625,000 75
Competitive (25% after administrative costs) $4,875,000 23
Admin. costs; State Bar and Judicial Council (2.5%) $500,000 -

Second allocation total $20,000,000 98

Grand total $60,000,000 98

Grantees could receive both a formula and a competitive grant.'®> Formula grants started on
December 1, 2021, and end on December 31, 2024 (37 months). Competitive grants started on
January 1, 2022, and end on December 31, 2024 (36 months). The Legal Services Trust Fund
Commission made awards using $S80 million expected over three years.

14 The funding formula was:
Each eligible program shall receive a percentage equal to that legal services project’s 2021 IOLTA
allocation divided by the total 2021 IOLTA allocation for all legal services projects eligible for this funding,
except that to ensure meaningful funding is provided, a minimum amount of $50,000 shall be allocated to
each eligible program unless the program requests a lesser amount, in which case the additional funds
shall be distributed proportionally to the other qualified legal services projects.

Item 0250-162-8506, Budget Act of 2021 (Chs. 21, 69, and 240, Stats. 2021).

15 There are 98 grants and 77 grantees receiving funding.



Table 3. Range of Awards ($80 Million Total Allocation)

Type of funding Smallest award L?;g:a:t Average Mess
Formula $150,000 | $6,398,787 | $780,000 | S442,044
Competitive $330,000 | $1,300,000 | $847,826 | $880,000

DATA COLLECTION

For each distinct legal problem giving rise to an attorney-client relationship, grantees reported
the:

e HP need addressed (verified or not verified);

e Economic benefits (payments to and costs saved for) clients;
e Highest level of legal service;

e Client geography (county and zip code);

e Client demographics; and

e Household size.

Grantees often help the same client with multiple legal issues, such as eviction, unsafe housing,
and loss of income. Sometimes multiple issues arise in a single case. Although client-level data
was collected, reporting on total clients or cases, therefore, can understate the full extent of
grantees’ services.

To better capture the amount and types of services provided, this report focuses on
homelessness prevention legal needs (i.e., HP needs) addressed.'® Grantees reported 12,812 HP
needs addressed with legal advice or representation. The number of unique clients was
approximately 12,003.%’

16 Legal needs are main benefits reported. The main benefit codes come from the State Bar’s California Legal Aid
Reporting Handbook.

17 Grantees provided unique IDs for each person they served with an attorney-client relationship. This allows for a
grantee to report unique clients it served. However, this report does not track unique clients across grantees.
Therefore, a client may have received services by more than one organization, resulting in a double count.



Grantees also reported on self-representation clinics, trainings, workshops, and hotline calls.
For these nonrepresentation services to clients, grantees reported only the area of law and
total people served. More than 72,000 participants benefited from these other services.!®

Support centers reported on legal trainings, technical assistance, and advocacy support to
QLSPs and other organizations. More than 16,000 participants benefited from these support
center services.!®

18 Grantees did not have to provide unique identifiers for recipients of other services to clients. Therefore, this
report is unable to remove returning clients from this count.

1% Grantees did not have to provide unique identifiers for recipients of support center services. Therefore, this
report is unable to remove returning participants from this count.



ATTORNEY-CLIENT RELATIONSHIPS: DEMOGRAPHICS

Figure 1. HP Needs Addressed by Gender
N=12,812.

Female
64%

———__ Unknown
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Figure 2. HP Needs Addressed by Race/Ethnicity
N=12,812.
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Gender

Although women
are 50 percent of
California’s
population, they
accounted for over
64 percent of all
HP needs
addressed.

Race/Ethnicity
Clients who
identified as
Hispanic/Latino
accounted for the
largest share (34
percent) of the HP
needs addressed
followed by clients
who identified as
white (30 percent)
and Black (16
percent).



Figure 3. HP Needs Addressed by Age
N=12,812.

Age

Most of the HP

needs addressed

were for clients

Seniors (60+) between the ages

30% of 18 and 59.
Adu“é';;s'sg) Seniors accounted
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Unknown
1%

Children (Under 18)
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Underserved Communities

Projects with a focus on serving underserved communities received a preference for
competitive funding. Grantees reported client demographics including limited English
proficiency, disability, active-duty military status, and veteran status. Grantees were especially
effective at serving clients with disabilities.

Table 4. HP Needs Addressed for Underserved Communities

Underserved community % of HP needs addressed?® | % of California population?!

Clients with a disability 40% 25%

Clients with limited English proficiency 16% 17%

Clients who are veterans 6% 5%

Clients who are active-duty military <1% <1%
N=12,812.

20 For HP needs addressed, disability status was unknown or blank for 9 percent, limited English proficiency status
was unknown or blank for 11 percent, veteran status was unknown or blank for 13 percent, and active-duty
military status was unknown or blank for 61 percent.

2! Centers for Disease Control and Prevention, “Disability Impacts California,” available at
cdc.gov/ncbddd/disabilityandhealth/impacts/pdfs/California_Disability.pdf (accessed on August 10, 2023). This
data reflects disability among adults (age 18 and older) only. U.S. Census Bureau, “American Community Survey:

11



Urban versus Rural Services

Grantees closed cases in 56 of California’s 58 counties. While projects that serve rural
communities received a preference for competitive funding, the percent of rural and rural-
urban HP needs addressed was equal for both formula and competitive grants (24 percent
combined). The following table compares HP needs addressed to the population eligible for
services—those who live at or below 200 percent of the federal poverty threshold.??

Table 5. HP Needs Addressed by County Type

Californians under

HP needs addressed HP needs addressed

County type (formula grant) (competitive grant) o
poverty
Rural 5% 3% 5%
Rural-urban 19% 21% 20%
Urban-rural 20% 23% 24%
Urban 56% 52% 51%
N=12,811.23

Race/Ethnicity by County Type

People of color accounted for at least 34 percent of the HP needs addressed in rural areas and
at least 52 percent in rural-urban areas. In urban-rural and urban areas, people of color
accounted for at least 64 and 72 percent of the HP needs addressed, respectively.

Table 6. HP Needs Addressed by Race and County Type

Rural-urban Urban-rural

Race/ethnicity

Asian or Pacific Islander 8 1% 43 2% 136 5% 493 7%

Selected Population Profile in the United States,” available at
data.census.gov/cedsci/table?g=selected%20population%20profile&g=0400000US06 (accessed on August 10,
2023). The California Department of Veterans Affairs estimates that 1.8 million veterans live in California. See
calvet.ca.gov/veteran-services-benefits (accessed on August 10, 2023). California Research Bureau, “2022
California Statewide National Security Economic Impacts Study,” available at militarycouncil.ca.gov/wp-
content/uploads/sites/81/2022/10/2022 California_Statewide MEIS.pdf (accessed on August 10, 2023).

22 see footnotes 12 and 13, supra, for information about the counties without closed cases, county types, and the
population eligible for services.

23 The table excludes one HP need addressed for a client who lived out of state.

12



Rural-urban Urban-rural

Race/ethnicity mixed mixed il
# #

Black, not Hispanic 28 5% 202 8% 518 20% 1,285 18%
Hispanic/Latino 110 19% 926 37% 670 26% 2,652 37%
Native American 27 5% 39 2% 51 2% 75 1%
White 365 62% | 1,088 43% 820 31% 1,577 22%
More than one race 21 4% 56 2% 52 2% 127 2%
Other 8 1% 60 2% 263 10% 515 7%
Unknown 21 4% 110 4% 107 4% 358 5%

100%2* 100% 100% 100%%

N=12,811.%

ATTORNEY-CLIENT RELATIONSHIPS: VERIFIED OUTCOMES, AREAS OF LAW, AND
LEVELS OF SERVICE

Grantees reported the highest level of service for each HP need addressed and whether they
could verify success. Inability to verify success does not always mean that the service was
unsuccessful. Rather, it often means that the grantee lacked information about its success.

Grantees reported 4,544 verified outcomes and 8,268 unverified ones. Unverified outcomes
were often HP needs where grantees provided legal advice or limited representation. Since
those services can be brief, the grantees were sometimes unable to confirm whether the
service succeeded.

Housing and Income Maintenance Outcomes

Among the 4,544 verified outcomes, over 70 percent were related to obtaining housing,
preserving housing, or enforcing housing rights. Grantees also reported other outcomes that
promoted housing stability, such as obtaining, preserving, or increasing public benefits.

24 Due to rounding, all rural HP needs addressed appears to equal 101 percent. With decimal places added, the
total equals 100 percent.

25 Due to rounding, all urban HP needs addressed appears to equal 99 percent. With decimal places added, the
total equals 100 percent.

26 The table excludes one HP need addressed for a client who lived out of state.
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Table 7. Verified Outcomes

HP need addressed?’ Verified Total
outcomes outcomes
Prevented loss of current housing 907 3,658
Negotiated or facilitated move out to provide “soft landing” 567 892
Prevented/obtained relief from unfair or illegal behavior, or
otherwise enforced rights or obtained remedies related to 546 2,792
housing
Obtained or preserved access to housing 282 671
Advocated for public benefits to prevent homelessness 309 764
Enforced rights to safe and habitable housing 96 393
Obtained, preserved, or enforced rights of a landlord over a 95 93
tenant
Obtained relief from foreclosure or property scam 43 70
Resolved property title dispute 12 19
Obtained other housing benefit 726 1,387
All other HP needs 1,031 2,073
Total 4,544 12,812

Areas of Law

Over three-quarters of the HP needs addressed fell under housing (e.g., landlord-tenant) law.
Grantees also reported HP needs addressed in income maintenance, immigration, domestic
violence, and other areas of law related to homelessness prevention.

27 See Appendix B for the list of HP needs addressed.




Table 8. HP Needs Addressed by Area of Law

Area of law HP needs addressed % of total \
Housing 9,975 78%
Income Maintenance 764 6%
Immigration 622 5%
Family/Domestic Violence 563 4%
Health and Long-Term Care 156 1%
Consumer/Finance 220 2%
Employment and Disability Rights 76 1%
Juvenile 13 <1%
Miscellaneous?® 39

3%
‘Total 12812 812 ~ 100% |

Levels of Service

Legal advice was the highest level of service for most of the HP needs addressed. After limited
action, in-depth services such as representation in agency decisions, court decisions,
settlements, and extensive services accounted for approximately 21 percent of the HP needs
addressed. This work can take considerable time to perform. As a result, it tends to reach fewer
clients and might have been ongoing when the reporting period closed.?®

Table 9. HP Needs Addressed by Highest Level of Service

Highest level of service HP needs addressed % of total \

Counsel/advice 7,293 57%
Limited action 2,831 22%
Settle without litigation 350 3%
Settle with litigation 509 4%
Agency decision 805 6%
Court decision 375 3%
Extensive services 649 5%
Total 12,812 100%

28 See Appendix B for the list of miscellaneous HP needs addressed.

2% The State Bar’s California Legal Aid Reporting Handbook offers definitions for each level of service.
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ATTORNEY-CLIENT RELATIONSHIPS: MONETARY AWARDS AND SAVINGS

Data about monetary awards and savings is available in limited circumstances. Grantees that
were able to do so reported these economic benefits when they were calculable and
confirmed. An example of a calculable savings is waiver of back rent. Many homelessness
prevention services (e.g., eviction defense and know-your-rights trainings) are not easily
calculable awards or savings.

In the table below, lump-sum payments and savings are those for which the grantee could
calculate the total over time. For example, $100 per month for six months would be a lump sum
of $600. Monthly payments and savings are those that will continue on a monthly basis for an
unknown period of time. For those benefits, grantees report just the monthly amount without
estimating how long it will last.

Table 10. Economic Benefits by Level of Service

Payments to clients Savings to clients

. Lump-sum Monthly Lump-sum Monthly
Level of service . .
payments payments savings savings

Counsel/advice $184,551 $12,016 S468,407 $56,328
Limited action $546,576 $16,756 $966,940 $66,908
Settle without

litigation $398,823 $14,369 $399,633 $44,818
Settle with

litigation $698,787 $23,925 $1,128,812 $10,275
Agency decision $2,974,309 $85,763 $354,232 $505,952
Court decision S742,408 $2,930 $215,796

Extensive services $213,313 $32,930 $955,140 $8,923

$5,758,767 $188,689 ‘ $4,488,962 $693,205

OTHER SERVICES

Some services do not create an attorney-client relationship. These other services include self-
representation clinics, legal workshops/trainings, community outreach events, and
informational hotline calls. Over 74 percent of these other services focused on housing and
income maintenance.
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Table 11. Number of Other Services Events

Area of law

Self-
representation
clinics

Workshops/

trainings

Outreach
events

Total

Consumer/Finance 2 16 2 20
Disability Rights 2 18 41 61
Employment 18 34 52
Family/Domestic Violence 5 2 7
Health and Long-Term Care 22 23 14 59
Housing 121 401 336 858
Income Maintenance 46 38 84
Juvenile 21 2 23
Miscellaneous 23 72 12 107
Total 170 620 481 1,271

Table 12. Number of Other Services Participants

Area of law

Self-representation

clinics

Workshops/ Outreach

Hotline Total

trainings events

Consumer/Finance 5 402 13 7 427
Disability Rights 36 1,038 918 197 2,189
Employment 808 1,600 1 2,409
Family/Domestic Violence 66 3 33 102
Health and Long-Term Care 174 789 1,587 1,901 4,451
Housing 589 13,680 39,485 4,396 58,150
Income Maintenance 1,227 651 845 2,723
Juvenile 568 70 638
Miscellaneous 161 939 96 1,196
Total | 965 | 19,517 44,423 7,380 72,285
SUPPORT CENTER SERVICES

Fifteen support centers received competitive and formula grants. While support centers can
report addressing HP needs with an attorney-client relationship, they primarily provide legal

training, technical assistance, and advocacy support to QLSPs—rather than indigent clients.
Some of this work (e.g., trainings) is captured in the “Other Services” section of this report.
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Most of the work done by support centers focuses on supporting QLSPs. To capture this
important work, the State Bar required support centers to report on trainings, convenings, and
research and technical assistance provided to QLSPs and others.3°

Trainings: Support centers held legal trainings and workshops for QLSPs, other community-
based organizations, and the public on a range of homelessness prevention law issues. Most
events related to housing law topics such as eviction moratoria. During the reporting period,
support centers held a total of 181 live and on-demand training events across seven areas of
law. Most trainings focused on housing (133), juvenile law (19), and health and long-term care
(18).

Table 13. Support Center Services: Training Events

Number of Number of
Area of law . .

support centers | trainings held
Disability Rights 1 1
Family/Domestic Violence 1 1
Health and Long-Term Care 3 18
Housing 10 133
Immigration 2 2
Income Maintenance 3 7
Juvenile 2 19
Total - 181

Convenings: Support centers participated in meetings with QLSPs, other community-based
organizations, and government agencies to evaluate and guide developments in homelessness
prevention law. These meetings were related to local and statewide housing laws, public
benefits, disability rights, and protecting affordable housing. During the reporting period,
support centers held a total of 32 convenings, the majority of which focused on housing (94
percent).

30 The State Bar required support centers to report specific quantitative data about their services to QLSPs
beginning on January 1, 2023. Support centers were encouraged—but not required—to report these services from
July 1, 2022, through December 31, 2022. Therefore, the quantitative data in this section represents six to 12
months of services to QLSPs.



Table 14. Support Center Services: Convenings

Number of Number of
Area of law .

support centers | convenings held
Health and Long-Term Care 1 2
Housing 3 30

Ttal 32

Research and technical assistance: Support centers provided substantive law and project
design and evaluation consultation to QLSPs and community advocates. Support centers did
this through consultations, resource libraries, and other written materials. Areas that research
technical assistance addressed included tenants’ rights, mobile homeowners’ rights, and public
benefits. During the reporting period, support centers provided 1,234 instances of research
assistance and technical support across seven areas of law. The most assistance was provided in
housing law with 459 instances of brief technical assistance to QLSPs and 441 instances of
technical assistance to non-QLSPs.

Table 15. Support Center Services: Research and Technical Assistance

Number Brief In-depth  Technical Research Total

of technical | technical assistance | for research
Area of law support assistance | assistance to non- QLSPs and

centers toQLSPs | toQLSPs QLSPs technical

assistance

Disability Rights 1 6 0 0 0 6
Family/Domestic
Violence 1 6 0 0 0 6
Health and Long-Term
Care 3 19 2 17 4 42
Housing 10 459 94 441 92 1,086
Immigration 1 3 0 0 0 3
Income Maintenance 4 10 3 0 3 16
Juvenile 2 54 16 0 5 75

458 104 1,234

Additionally, support centers provided policy and advocacy support in partnership with QLSPs.
The advocacy support was in housing, immigration, disability, and health law, among other
areas of law. These advocacy activities included:

e Advocated for the enforcement of laws to protect tenants;

e Participated on a task force to publicize guidelines and conduct research on evictions;

e Engaged in administrative advocacy to advance homelessness prevention goals for older
adults; and
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e Provided comments on proposed changes to laws to ensure the prohibition of
discrimination against domestic violence survivors.

IMPACT OF THE COVID-19 PANDEMIC

Grantees reported that the COVID-19 pandemic affected the delivery of legal aid. Most

grantees (66 percent) had yet to resume their pre-COVID-19 frequency of in-person events.
Over one-third of grantees reported court and/or agency backlogs impacted the amount of
time to obtain outcomes for clients. Overall, staffing issues affected 56 percent of grantees.

The following table lists ways the pandemic interfered with services during the reporting
period. Grantees were able to select more than one option. Despite these challenges, grantees
reached thousands of vulnerable Californians during the reporting period.

Table 16. Impact of COVID-19 on Services

Number of grantees

Impact of COVID-19

impacted
Decrease in number of in-person events 65
Limited client access to technology 55
Staffing issues 52
Increased time spent on cases/client hours 48
Court/agency backlog impacting time to obtain outcomes for clients 39
Decrease in pro bono attorney availability 28
Difficulty recruiting volunteers 25
Decrease in the number of clinics 23
Decrease in the number of workshops 28
Decrease in cases 19
Offered services in a new substantive area 18
Decrease in call volume 19
Other3! 7
No impact 8
CONCLUSION

During the reporting period, grantees undertook impactful projects that take a comprehensive
approach to homelessness prevention legal aid. They offered essential legal help to those facing

31 Other impacts of COVID-19 included an increase in interest in volunteer opportunities and more virtual trainings,
outreach, and convening statewide for attorneys.
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homelessness from eviction, domestic violence, health care debt, and more. Grantees provided
legal advice and representation addressing 12,812 HP needs across the state, and in doing so,
prioritized underserved communities, especially clients with disabilities. Grantees held 620 legal
trainings for over 19,500 participants and fielded over 7,000 hotline calls. Support centers held
181 trainings and 30 convenings and provided over 1,200 instances of research and technical
assistance across seven areas of law. But for their interventions, thousands of low-income
Californians would have faced the risks and harms of homelessness without critical legal help.
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APPENDICES

Appendix A: County Types

Table 17. Counties by Rural/Urban Classification

County Population (2015)
Rural

Imperial 178,206
Madera 153,187
Humboldt 135,034
Nevada 98,570
Sutter 95,247
Mendocino 87,544
Yuba 73,437
Lake 64,158
Tehama 63,152
San Benito 57,557
Tuolumne 54,079
Calaveras 44,767
Siskiyou 43,895
Amador 36,995
Lassen 32,645
Glenn 28,029
Del Norte 27,788
Colusa 21,396
Plumas 18,966
Inyo 18,373
Mariposa 17,789
Mono 14,146
Trinity 13,373
Modoc 9,184
Sierra 3,021
Alpine 1,131
Rural total 1,391,669
Fresno 956,749
Kern 865,736
Ventura 840,833
Stanislaus 527,367
Sonoma 495,078
Tulare 454,033
Santa Barbara 435,850
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County Population (2015)
Rural-urban mixed

Monterey 428,441
San Luis Obispo 276,517
Merced 263,885
Butte 222,564
El Dorado 182,093
Shasta 178,942
Kings 150,998
Napa 140,295
Rural-urban mixed total 6,419,381

Urban-rural mixed

Riverside 2,298,032
San Bernardino 2,094,769
Santa Clara 1,868,149
Contra Costa 1,096,068
San Mateo 748,731
San Joaquin 708,554
Solano 425,753
Placer 366,280
Santa Cruz 269,278
Marin 258,349
Yolo 207,320
Urban-rural mixed total 10,341,283

Los Angeles 10,038,388
San Diego 3,223,096
Orange 3,116,069
Alameda 1,584,983
Sacramento 1,465,832
San Francisco 840,763
Urban total 20,269,131

Statewide total 38,421,464

Source: California Access to Justice Commission, California’s Rural Housing Crisis: The Access to
Justice Implications (2019), available at calatj.org/publications (pages 28—31; accessed on
August 18, 2023).




Appendix B: HP Needs Addressed Descriptions

Table 18. HP Needs Addressed Descriptions

Code \ Description

Housing
HO1 | Prevented loss of current housing
HO2 | Negotiated or facilitated move out to provide “soft landing”
HO3 | Obtained or preserved access to housing
Prevented, ended, or obtained relief from unfair or illegal behavior, or otherwise
HO4 . . . .
enforced rights or obtained remedies related to housing
HO5 | Enforced rights to safe and habitable housing
HO6 | Obtained, preserved, or enforced rights of a landlord over a tenant
HO7 | Obtained relief from foreclosure or property scam
HO8 | Resolved property title dispute
HO9 | Obtained other housing benefit

Income maintenance

Obtained, preserved, or increased foster care, Kin-GAP, or AAP (adoption assistance

M1 benefits) to which entitled

IM2 Obtained, preserved, or increased veterans or military benefits to which entitled

IM3 Obtained, preserved, or increased disability or age-related benefit to which entitled

IM4 Obtained, preserved, or increased benefits to relieve hunger

IM5 Obtained, preserved, or increased benefits to help people maintain economic self-
sufficiency

IM6 Obtained, preserved, or increased crime victim’s compensation benefit

M7 Obtained, preserved, or increased other income maintenance benefits to which

Consumer/Finance

entitled

CF1 Obtained federal bankruptcy protection

CE2 Prevented repossession, prevented or reduced deficiency judgments (secured or
unsecured, not housing)

CF3 Ended or reduced debt collection or wage garnishment and enforcement of fair debt
collection

CEa Obtaine.d relief from fraudulent sales practices or unlawful, unfair, or deceptive acts
or practices

CF6 Obtained or preserved credit, or resolved credit reporting errors

CF7 Prevented or delayed utility termination, or obtained utility services

CF8 Resolved issues related to identity theft

CF9 Obtained protection from financial abuse

CF10 | Obtained reasonable and affordable loan

CF11 | Obtained other consumer benefit




Code \ Description
Disability rights

D4

Obtained, preserved or increased community residential and support services

D5

Obtained other benefits (or rights) for person with disabilities

E1l Obtained unpaid wages due

£ Overcame or obtained relief from job discrimination, harassment, and/or retaliation
and/or other adverse employment action

E6 Removed disability-related barriers to employment

E7 Obtained other benefits in employment matter

Family/Domestic violence

Dv1 Obtained a temporary restraining order or reissuance of a TRO under the DVPA
DV2 Obtained other services and benefits to protect from abuse or neglect

DV3 Prevented issuance or Obtained Termination of Protective Order (Family)

DV4 Obtained a restraining order after-hearing or renewal order under the DVPA

F3 Obtained protection from abuse or neglect

F5 Obtained, preserved, or increased child support

F6 Obtained, preserved, or increased household income and assets

F7 Obtained downward modification of child support

F9 Obtained other benefit in a family law matter

Health and long-term care

16

HL1 Obtained or preserved eligibility under publicly funded health insurance

HL2 Obtained or preserved coverage under private insurance

HL3 Increased access to health services

HL4 Obtained or preserved eligibility for long-term care services

HLS5 Increased access to long-term care services

HL6 Obtained protection from abuse and neglect in a Health and Long-term Care context
HL7 Obtained other benefit on a health matter

Immigration

Obtained employment authorization

17
Juvenil

16

Obtained legal status or quasi-legal status

Obtained, preserved, increased stability for youth involved in foster and juvenile
justice system

17

Obtained other services or benefits for juvenile

Miscellaneous

M1 Preserved or strengthened nonprofit infrastructure or expanded its capacity

M2 Empowered community to advocate on own behalf

M3 Preserved or strengthened community through (other) community development
M4 Obtained, preserved, or increased affordable housing

M5 Removed barriers that impact employment, benefits, housing, and self-sufficiency
M6 Obtained or increased tax benefit or prevented or reduced tax liability
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Appendix C: Awards, Annual Expenditures, and HP Needs Addressed by Grantee

Table 19. Three-Year Award Totals by Grantee

Formula Competitive
Grantee award award Total awards
(37 months) (36 months)

Qualified legal services projects

Affordable Housing Advocates S 150,000 S - $ 150,000
AIDS Legal Referral Panel S 150,000 S - $ 150,000
Alameda County Homeless Action Center S 281,265 S - S 281,265
Alliance for Children’s Rights S 969,762 S - S 969,762
Asian Americans Advancing Justice Southern California $1,461,693 S - $1,461,693
Asian Pacific Islander Legal Outreach S 189,075 S - $ 189,075
Bay Area Legal Aid S 995,151 S 900,000 $1,895,151
Bet Tzedek Legal Services $1,913,391 S - $1,913,391
California Indian Legal Services S 512,097 S 770,000 $1,282,097
California Rural Legal Assistance, Inc. $4,544,697 $1,100,000 $5,644,697
Central California Legal Services $2,613,759 S - $2,613,759
Centro Legal de la Raza S 539,121 S - $ 539,121
Community Legal Aid SoCal $1,624,419 $1,000,000 $2,624,419
Community Legal Services in East Palo Alto S 415,551 S - $ 415,551
Contra Costa Senior Legal Services S 150,000 S - $ 150,000
Disability Rights California $6,398,787 S - $6,398,787
Disability Rights Legal Center S 564,708 S - S 564,708
Elder Law & Advocacy S 325,125 S - $ 325,125
Eviction Defense Collaborative S 150,000 $1,025,000 $1,175,000
Family Violence Law Center S 150,000 S - $ 150,000
Greater Bakersfield Legal Assistance $1,059,054 S - $1,059,054
Harriett Buhai Center for Family Law S 402,054 S - S 402,054
Housing and Economic Rights Advocates S 150,000 $1,100,000 $1,250,000
Inland Counties Legal Services $3,904,926 $1,250,000 $5,154,926
Inner City Law Center $1,310,991 $1,300,000 $2,610,991
::l::'lc’:z?sf;Diversity Center of the Bar Association of San $ 285,339 $ i $ 285,339
LACBA Counsel for Justice S 176,961 S - S 176,961
Law Foundation of Silicon Valley S 598,047 S - S 598,047
Lawyers’ Committee for Civil Rights S 569,244 S - S 569,244
Legal Access Alameda S 150,000 S - $ 150,000
Legal Aid at Work S 993,231 S 700,000 $1,693,231
Legal Aid Foundation of Los Angeles $2,482,581 S 810,000 $3,292,581
Legal Aid Foundation of Santa Barbara County S 209,484 S - S 209,484
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Grantee

Formula
award
(37 months)

Competitive

award
(36 months)

Total awards

Legal Aid of Marin $ 150,000 S 360,000 $ 510,000
Legal Aid of Sonoma County S 301,389 S 880,000 $1,181,389
Legal Aid Society of San Bernardino S 468,552 S 950,000 $1,418,552
Legal Aid Society of San Diego $1,727,781 S - $1,727,781
Legal Aid Society of San Mateo County S 173,577 S - S 173,577
Legal Assistance for Seniors S 150,000 S - $ 150,000
Legal Assistance to the Elderly S 150,000 S - $ 150,000
Legal Services for Children S 150,000 S - $ 150,000
Legal Services for Seniors S 230,268 S - S 230,268
Legal Services of Northern California $2,612,379 S - $2,612,379
Los Angeles Center for Law and Justice S - S 850,000 $ 850,000
McGeorge Community Legal Services S 256,758 S - $ 256,758
Mental Health Advocacy Services S 150,000 S - $ 150,000
Neighborhood Legal Services $2,004,753 $1,100,000 $3,104,753
Public Advocates Inc. S 724,857 S - S 724,857
Public Counsel $2,600,319 $1,100,000 $3,700,31932
Public Law Center $1,418,901 S 900,000 $2,318,901
Riverside Legal Aid S 463,899 S - $ 463,899
San Diego Volunteer Lawyer Program S 537,717 S - $ 537,717
San Luis Obispo Legal Assistance Foundation S 150,000 S 575,000 $ 725,000
Santa Clara County Asian Law Alliance S 156,315 S - $ 156,315
Senior Adults Legal Assistance S 150,000 S - $ 150,000
Senior Advocacy Network S 150,000 S - $ 150,000
Senior Citizens Legal Services S 150,000 S - $ 150,000
Social Justice Collaborative S 150,000 S - $ 150,000
USD School of Law Legal Clinics S 268,707 S 800,000 $1,068,707
Veterans Legal Institute S 174,681 S - S 174,681
Watsonville Law Center S 150,000 S - S 150,000
Yuba-Sutter Legal Center for Seniors S 150,000 S - $ 150,000

52,311,366

17,470,000

69,781,366

Qualified legal services projects total

Support centers

32 pyblic Counsel voluntarily relinquished $1,167,136 in formula funds (reducing their formula grant from
$2,600,319 to $1,433,183) and $562,603 in competitive funds (reducing their competitive grant from $1,100,000
to $537,397). In total, Public Counsel relinquished $1,729,739. The State Bar is reallocating these funds to other

formula and competitive grant recipients that wish to expand their projects.
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Grantee

Formula

award

(37 months)

Competitive

award

(36 months)

Total awards

28
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California Advocates for Nursing Home Reform S 442,044 S - S 442,044
California Rural Legal Assistance Foundation S 442,044 S - S 442,044
California Women's Law Center S 442,044 $ - $ 442,044
Child Care Law Center S 442,044 $ - $ 442,044
Coalition of California Welfare Rights Organizations S 442,044 S - S 442,044
Disability Rights Education and Defense Fund S 442,044 S - S 442,044
Family Violence Appellate Project S 442,044 S - S 442,044
Immigrant Legal Resource Center S - S 330,000 $ 330,000
Justice in Aging S 442,044 S 600,000 $1,042,044
National Center for Youth Law S 442,044 S - $ 442,044
National Housing Law Project S 442,044 S 500,000 $ 942,044
Onelustice S 442,044 S 600,000 $1,042,044
Public Interest Law Project S 442,044 S - S 442,044
Western Center on Law and Poverty S 442,044 S - S 442,044
Youth Law Center $ 442,044 $ - $ 442,044
Support centers total 5 6,188,616 | S 2,030,000 | S 8,218,616




Table 20. Annual Expenditures by Grantee (July 1, 2022-June 30, 2023)33

Grantee Formulzj\ award ;:‘c')vr:'zetitive Total arjnual
expenditures expenditures
Qualified legal services projects
Affordable Housing Advocates $25,805 S - $25,805
AIDS Legal Referral Panel $57,666 S - $57,666
Alameda County Homeless Action Center $104,004 S - $104,004
Alliance for Children’s Rights $308,524 S - $308,524
Asian Americans Advancing Justice Southern
California $451,637 S - $451,637
Asian Pacific Islander Legal Outreach $63,030 S - $63,030
Bay Area Legal Aid $409,065 $306,453 $715,518
Bet Tzedek Legal Services $567,549 S - $567,549
California Indian Legal Services $46,188 $295,174 $341,362
California Rural Legal Assistance, Inc. $1,111,062 $372,170 $1,483,232
Central California Legal Services $747,167 S - $747,167
Centro Legal de la Raza $182,087 S - $182,087
Community Legal Aid SoCal $530,769 $395,711 $926,480
Community Legal Services in East Palo Alto $136,759 S - $136,759
Contra Costa Senior Legal Services $24,783 S - $24,783
Disability Rights California $2,002,193 $ - $2,002,193
Disability Rights Legal Center $229,165 S - $229,165
Elder Law & Advocacy $130,511 S - $130,511
Eviction Defense Collaborative $77,536 $160,973 $219,613
Family Violence Law Center $53,482 S - $53,482
Greater Bakersfield Legal Assistance $239,691 S - $239,691
Harriett Buhai Center for Family Law $124,750 S - $124,750
Housing and Economic Rights Advocates $50,000 $360,162 $410,162
Inland Counties Legal Services $25,050 $$461,585 $486,635
Inner City Law Center $363,171 $590,167 $953,338
Justice & Diversity Center of the Bar Association
of San Francisco $32,685 S - $32,685
LACBA Counsel for Justice $60,213 S - $60,213
Law Foundation of Silicon Valley $327,607 S - $327,607
Lawyers’ Committee for Civil Rights $217,401 S - $217,401
Legal Access Alameda $70,646 S - $70,646

33 The timeframe for these expenditures is July 1, 2022—June 30, 2023.
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Grantee

Formula award

expenditures

Competitive

award

Total annual
expenditures

Legal Aid at Work $330,758 $231,512 $562,270
Legal Aid Foundation of Los Angeles $997,919 $232,860 $1,230,779
Legal Aid Foundation of Santa Barbara County $70,986 S - $70,986
Legal Aid of Marin $50,000 $137,463 $187,463
Legal Aid of Sonoma County $96,704 $274,657 $371,361
Legal Aid Society of San Bernardino $174,065 $249,850 $423,915
Legal Aid Society of San Diego $553,371 S - $553,371
Legal Aid Society of San Mateo County $55,906 S - $55,906
Legal Assistance for Seniors $64,647 S - $64,647
Legal Assistance to the Elderly $71,360 S - $71,360
Legal Services for Children $38,323 S - $38,323
Legal Services for Seniors $87,023 S - $87,023
Legal Services of Northern California $675,894 S - $675,894
Los Angeles Center for Law and Justice S - $252,533 $252,533
McGeorge Community Legal Services $128,501 S - $128,501
Mental Health Advocacy Services $32,027 S - $32,027
Neighborhood Legal Services $691,061 $291,359 $982,420
Public Advocates Inc. $239,114 $ - $239,114
Public Counsel ($70,171) $72,456 $2,285
Public Law Center $471,792 $307,775 $779,567
Riverside Legal Aid $130,365 S - $130,365
San Diego Volunteer Lawyer Program $153,142 S - $153,142
San Luis Obispo Legal Assistance Foundation $54,598 $156,360 $210,958
Santa Clara County Asian Law Alliance $53,004 S - $53,004
Senior Adults Legal Assistance $52,959 S - $52,959
Senior Advocacy Network $52,709 S - $52,709
Senior Citizens Legal Services $12,499 S - $12,499
Social Justice Collaborative $50,000 S - $50,000
USD School of Law Legal Clinics $78,206 $115,317 $193,523
Veterans Legal Institute $65,977 S - $65,977
Watsonville Law Center $49,323 $ - $49,323
Yuba-Sutter Legal Center for Seniors $72,662 S - $72,662

Qualified legal services projects total

$14,354,,920

$19,619,457

Support centers

California Advocates for Nursing Home Reform $156,331 S - $156,331
California Rural Legal Assistance Foundation $193,781 S - $193,781
California Women'’s Law Center $67,307 S - $67,307
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Competitive

Grantee FormuI? award award Total ar‘mual
expenditures expenditures
Child Care Law Center $144,680 S - $144,680
Coalition of California Welfare Rights
Organizations $89,901 S - $89,901
Disability Rights Education and Defense Fund $159,115 S - $159,115
Family Violence Appellate Project $134,912 S - $134,912
Immigrant Legal Resource Center S - $108,743 $108,743
Justice in Aging $172,932 $186,800 $359,732
National Center for Youth Law $147,047 S - $147,047
National Housing Law Project $258,789 $177,130 $435,919
Onelustice $143,364 $201,033 $344,397
Public Interest Law Project $167,207 $ - $167,207
Western Center on Law and Poverty $147,076 S - $147,076
Youth Law Center $185,875 S - $185,875
Support centers total $2,168,317 $673,706 $2,842,023

d tota 6 038,24 461,480

Table 21. HP Needs Addressed by Grantee and Area of Law3*

Total HP
needs CF F/DV HL
addressed

Qualified legal services projects

Affordable Housing Advocates 8 8

AIDS Legal Referral Panel 65 65

Alameda County Homeless
Action Center

Alliance for Children’s Rights 47 4 6 11 5 10 11
Asian Americans Advancing

Justice Southern California 65 65

Asian Pacific Islander Legal

Outreach 31 1 26 4
Bay Area Legal Aid 399 26 3 68 2| 213 1 86

Bet Tzedek Legal Services 75 35 40

34 Legal acronyms for Table 21: CF = Consumer/Finance, D = Disability Rights, E = Employment, F/DV =
Family/Domestic Violence, HL = Health and Long-Term Care, HO = Housing, | = Immigration, IM = Income
Maintenance, J = Juvenile.
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Grantee

California Indian Legal

Total HP

needs
addressed

Services 93 1 2 87 1 2
California Rural Legal

Assistance, Inc. 1159 10 934 215
Central California Legal

Services 305 305

Centro Legal de la Raza 186 186

Community Legal Aid SoCal 1,541 4 3 6 5| 1,460 57 3
Community Legal Services in

East Palo Alto 66 66

Contra Costa Senior Legal

Services 254 4 248 2
Disability Rights California 569 569

Disability Rights Legal Center 32 32

Elder Law & Advocacy 114 1 113

Eviction Defense Collaborative 51 51

Family Violence Law Center 48 48

Greater Bakersfield Legal

Assistance 158 1 157

Harriett Buhai Center for

Family Law 138 32 106

Housing and Economic Rights

Advocates 148 17 131

Inland Counties Legal Services 592 1 2 423 152 11
Inner City Law Center 85 9 23 39 14
Justice & Diversity Center of

the Bar Association of San

Francisco 11 11

LACBA Counsel for Justice 75 75

Law Foundation of Silicon

Valley 145 11 8 6 4 16 6 74 20
Lawyers’ Committee for Civil

Rights 15 15
Legal Access Alameda

Legal Aid at Work 145 7 101 37
Legal Aid Foundation of Los

Angeles 429 429

Legal Aid Foundation of Santa

Barbara County 47 47

Legal Aid of Marin 150 150

Legal Aid of Sonoma County 123 1 1 4 17 59 41
Legal Aid Society of San

Bernardino 371 2 26 68 1 246 28
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Total HP

Grantee needs
addressed
Legal Aid Society of San Diego 253 68 145 40
Legal Aid Society of San
Mateo County 16 16
Legal Assistance for Seniors 197 197
Legal Assistance to the Elderly 53 53
Legal Services for Children 3 3
Legal Services for Seniors 209 209
Legal Services of Northern
California 525 525
Los Angeles Center for Law
and Justice 51 51
McGeorge Community Legal
Services 48 48
Mental Health Advocacy
Services 27 24 1 2
Neighborhood Legal Services 1,557 126 1 70 | 1,360
Public Advocates Inc.
Public Counsel 158 3 151 1 3
Public Law Center 339 4 1 2 308 12 12
Riverside Legal Aid 71 71
San Diego Volunteer Lawyer
Program 58 58
San Luis Obispo Legal
Assistance Foundation 129 1 2 82 44
Santa Clara County Asian Law
Alliance 21 5 5 11
Senior Adults Legal Assistance 28 28
Senior Advocacy Network 187 2 185
Senior Citizens Legal Services 113 1 1 1 1 106 3
Social Justice Collaborative 582 582
USD School of Law Legal
Clinics 74 1 50 23
Veterans Legal Institute 122 122
Watsonville Law Center 30 30
Yub.a-Sutter Legal Center for a4 5 3 9 25 2
Seniors
QLSPs total 12,635 218 206 28 403 | 136 | 9,866 586 756 13 423
Support centers*
Callf(?rnla Advocates for 35 2 2 20 5 6
Nursing Home Reform
California Rural Legal
Assistance Foundation 15 15
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Total HP

Grantee needs
addressed

California Women’s Law
Center

Child Care Law Center 83 81 2
Coalition of California Welfare
Rights Organizations
Disability Rights Education
and Defense Fund

Family Violence Appellate
Project

Immigrant Legal Resource
Center

36 36

Justice in Aging

National Center for Youth Law

National Housing Law Project

Onelustice

Public Interest Law Project

Western Center on Law and
Poverty

Youth Law Center
Support centers total 2

ermaton iz gz | el as| s | so | awrs | ez soe| 33| 423

*For an explanation about support centers, please see the Support Center Services section on page 17.
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Table 22. HP Needs Addressed by Grantee and Level of Service

Total HP

needs
addressed

Qualified legal services projects

Extended services

Admin.
agency
decision

Negotiated
settlement
with litigation

Extensive
service

Court
decision

Negotiated
settlement
without
litigation

Limited services

Counsel
and
advice

Limited
action

Affordable Housing
Advocates

AIDS Legal Referral
Panel

65

18

Alameda County
Homeless Action
Center

Alliance for
Children’s Rights

47

10

12

Asian Americans
Advancing Justice
Southern California

65

40

Asian Pacific
Islander Legal
Outreach

31

23

Bay Area Legal Aid

399

13 53 10 36

254

27

Bet Tzedek Legal
Services

75

34

22

California Indian
Legal Services

93

21

23

California Rural
Legal Assistance,
Inc.

1159

128 29 22

12

724

244

Central California
Legal Services

305

180

90

Centro Legal de la
Raza

186

114

57

Community Legal
Aid SoCal

1,541

1,305

199

Community Legal
Services in East
Palo Alto

66

28 10

11

17

Contra Costa Senior
Legal Services

254

28 2

141

78

Disability Rights
California

569

35

19

11

504

Disability Rights
Legal Center

32

32

Elder Law &
Advocacy

114

73

33

Eviction Defense
Collaborative

51

44
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Total HP -
Admin. Negotiated Negotiated

. Counsel ..
needs agenc Court Extensive B settlement and Limited
addressed gency decision | service R without . action
decision with litigation | ..~ advice

litigation

Family Violence

Law Center 48 24 9 2 7 6
Greater Bakersfield
Legal Assistance 158 7 1 17 8 44 81

Harriett Buhai
Center for Family

Law 138 4 4 123 7
Housing and

Economic Rights

Advocates 148 7 1 108 32
Inland Counties

Legal Services 592 31 21 72 146 8 133 181
Inner City Law

Center 85 56 6 14 6 2 1

Justice & Diversity
Center of the Bar
Association of San
Francisco 11 3 7 1
LACBA Counsel for
Justice 75 4 10 34 27
Law Foundation of
Silicon Valley 145 4 4 4 1 127 5
Lawyers’
Committee for Civil
Rights 15 15
Legal Access
Alameda
Legal Aid at Work 145 27 10 2 103 3
Legal Aid
Foundation of Los
Angeles 429 6 28 5 4 271 115
Legal Aid
Foundation of
Santa Barbara

County 47 1 1 23 22
Legal Aid of Marin 150 15 12 77 46
Legal Aid of

Sonoma County 123 33 7 1 6 58 18
Legal Aid Society of

San Bernardino 371 5 23 234 109
Legal Aid Society of

San Diego 253 8 9 10 6 198 22
Legal Aid Society of

San Mateo County 16 1 2 2 11
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Total HP
needs
addressed

Extended services

Admin.
agency
decision

Court
decision

Extensive
service

Negotiated
settlement
with litigation

Negotiated
settlement
without
litigation

Limited services

Counsel
and
advice

Limited
action

Legal Assistance for

Seniors 197 1 72 4 5 83 32
Legal Assistance to

the Elderly 53 1 13 8 3 9 19
Legal Services for

Children 3 3

Legal Services for

Seniors 209 1 2 2 144 60
Legal Services of

Northern California 525 3 23 35 29 219 216
Los Angeles Center

for Law and Justice 51 20 5 8 5 13
McGeorge

Community Legal

Services 48 13 2 23 10
Mental Health

Advocacy Services 27 3 5 6 2 11
Neighborhood

Legal Services 1,557 1 15 23 13 23 1,340 142
Public Advocates

Inc.

Public Counsel 158 9 5 118 25
Public Law Center 339 3 2 29 5 11 182 107
Riverside Legal Aid 71 2 57 11
San Diego

Volunteer Lawyer

Program 58 15 1 7 25 10
San Luis Obispo

Legal Assistance

Foundation 129 2 1 5 3 9 87 22
Santa Clara County

Asian Law Alliance 21 8 13

Senior Adults Legal

Assistance 28 1 1 22 4
Senior Advocacy

Network 187 14 10 43 31 66 23
Senior Citizens

Legal Services 113 1 11 80 21
Social Justice

Collaborative 582 582

USD School of Law

Legal Clinics 74 1 9 14 14 3 31 2
Veterans Legal

Institute 122 9 7 10 8 77 11
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Total HP -
Admin. Negotiated Negotiated

. Counsel ..
needs agenc Court Extensive B settlement and Limited
addressed gency decision | service R without . action
decision with litigation | ..~ advice

litigation

Watsonville Law
Center 30 2 24 4
Yuba-Sutter Legal
Center for Seniors

QLSP total

44 1 7 7 2 3 24

Support centers*

California
Advocates for
Nursing Home
Reform 35 19 7 9
California Rural
Legal Assistance
Foundation 15 1 12 2
California Women'’s
Law Center 1 1
Child Care Law
Center 83 4 50 29
Coalition of
California Welfare
Rights
Organizations
Disability Rights
Education and
Defense Fund 7 1 2 1 3
Family Violence
Appellate Project
Immigrant Legal
Resource Center 36 36

Justice in Aging

National Center for
Youth Law
National Housing
Law Project

Onelustice

Public Interest Law
Project

Western Center on
Law and Poverty

Youth Law Center

Support centers
total

177 1 4 1 21 106 44

Grand total 7,293 2,831
*For a note about support centers, please see the Support Center Services section on page 17.
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Appendix D: Support Center Services

Table 23. Support Center Services by Grantee, Area of Law, and Type of Service

Research and Technical Assistance to
QLSPs

Live and On-Demand Trainings Convenings

#0On-
HP area of demand Research In-depth | TA to non-
law held TA QLSPs
(views)
California Advocates for
Nursing Home Reform Health 8 286 177 2 28 2 12 1
California Advocates for Income
Nursing Home Reform Maintenance 1 56 2 5 2
Child Care Law Center Housing 11 53 13 3
Income
Child Care Law Center Maintenance 5 64 1 1 1
Coalition of California
Welfare Rights
Organizations Housing 3 28 29 5 75 5 14 190 1
Disability Rights
Education and Defense
Fund Housing 7 295 303 7 5 6 12
Family Violence
Appellate Project Housing 8 61 131 7 3 38
Immigrant Legal
Resources Center Immigration 1 22 5
Justice in Aging Health 5 95 584 1(9) 2 4 1 17
Income
Justice in Aging Maintenance 1 36 544 2
Justice in Aging Housing 15 346 2209 10 19 7 54
National Center for Disability
Youth Law Rights 1 8 32 6
National Center for Family/Dome
Youth Law stic Violence 1 4 29 6
National Center for
Youth Law Health 4 14 418 3
National Center for
Youth Law Housing 16 824 2
National Center for
Youth Law Immigration 1 78 163 3
National Center for Income
Youth Law Maintenance 2
National Center for
Youth Law Juvenile 8 14 561 17
National Housing Law
Project Housing 7 210 3306 9 23
25
Onelustice Housing 3 124 (1,951) 155 41
Public Interest Law
Project Housing 2 25 13 23 60 10 29 3
Western Center on Law
and Poverty Housing 36 2106 2 23 42 44 34 34 313
Youth Law Center Juvenile 11

419 254 5 37 16
26
N 2 3 Y N I A Y )
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Appendix E: Variations in Reporting Data

In July 2023, the Judicial Council of California and State Bar reported to the Department of
Finance about services with Coronavirus State Fiscal Recovery Funds. The Judicial Council of
California analyzed the same data that this report analyzes. The reporting categories and
analytical method, however, intentionally differ.

Grantees select a code to describe each HP need addressed in closed cases. There were 58
codes from which to choose (see Appendix B). The July 2023 report grouped the codes into five

categories:

Table 24. Groupings for the July 2023 Report

July 2023 report outcomes Groupings (HP needs addressed)

Outcome 1: Percent of extended legal services cases in
which client was facing eviction or loss of subsidized HO1
housing where housing preservation was verified.

Outcome 2: Percent of extended legal services cases in
which client was facing eviction or loss of subsidized
housing where a negotiated/facilitated moveout or
affordable housing preservation was verified.

HO2 and HO3

Outcome 3: Percent of extended legal services cases in

. . . . ol IM2, IM7, IM5, IM4, IM3, F5, F6,
which client was seeking assistance with income where

. . . or CF3,and E1
preservation or increase of income was verified.
Outcome 4: Percent of extended legal services cases in
which client was seeking assistance with rights to fair
g g HO4 and HO5

treatment or safe and habitable housing where
program was able to verify enforcement of rights.

CF11, CF4, CF6, CF7, CF9, D4, D5,
DV1, DV2, DV3,DV4, E2, E7, F3, F9,
HL1, HL2, HL3, HL4, HL5, HL6, HL7,
HO6, HO8, HO99, HOY, 16, 17, M2,
M4, and M5

Outcome 5: Percent of extended legal services cases in
which client was facing other legal issues where
program was able to verify that risk of homelessness
was reduced.

The July 2023 report focused on the percent of extended services cases for which the grantees
could verify outcomes:
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Table 25. July 2023 Report Counts

Not

July 2023 report outcomes Verified e Total Cases % verified
verified

Outcome 1: Percent of extended legal
services cases in which client was
facing eviction or loss of subsidized
housing where housing preservation
was verified. 359 63 965 37%

Outcome 2: Percent of extended legal
services cases in which client was
facing eviction or loss of subsidized
housing where a negotiated/facilitated
moveout or affordable housing
preservation was verified. 487 56 965 50%
Outcome 3: Percent of extended legal
services cases in which client was
seeking assistance with income where
preservation or increase of income
was verified. 254 40 294 86%
Outcome 4: Percent of extended legal
services cases in which client was
seeking assistance with rights to fair
treatment or safe and habitable
housing where program was able to
verify enforcement of rights. 176 43 219 80%
Outcome 5: Percent of extended legal
services cases in which client was
facing other legal issues where
program was able to verify that risk of
homelessness was reduced. 681 270 951 72%
72

Total 1,957 4 2,429 81%

Grantees can report multiple HP needs addressed per case. That allows for a more complete
picture of how services reduce homelessness than selecting just one need to describe each
case. The July 2023 report, however, required looking at the number of extended services
cases—not HP needs addressed—in each of the five categories. To avoid double counting cases,
the report counted as one case instances where each of the five outcome categories above had
repeat combinations of unique client ID and HP need addressed.

Additionally, there is a discrepancy between the other services data in the grantees’ quarterly
and annual evaluations. Other services refer to self-representation clinics, workshops/trainings,
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outreach events, and informational hotline calls. Ideally, these numbers would match. They
vary somewhat due to inconsistencies in grantee reports. This is likely because the grantees file
their quarterly and annual evaluations at different points during the year. Grantees’ quarterly
evaluations showed more instances of other services than did their annual evaluations. This
report uses data from the grantees’ annual evaluations because it categorizes that work by area
of law.
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The State Bar of California

Equal Access Funds Report:
Preventing Homelessness Through Legal Services

Reporting Period: January 1, 2023-June 30, 2023
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EXECUTIVE SUMMARY

The Budget Act of 2022 allocated $30 million in Equal Access Funds for homelessness
prevention legal aid.! After administrative costs, 95 percent of the funding was for competitive
grants. The Legal Services Trust Fund Commission awarded 2023-2024 homelessness
prevention (HP 4) funds in two tranches: initial and supplemental grants. Eligibility for both
grants was limited to qualified legal services projects (QLSPs), nonprofits whose primary
purpose is to provide civil legal aid to indigent Californians, and support centers, nonprofits
whose primary purpose is to provide legal training, technical assistance, and advocacy support
to QLSPs.?

Pursuant to the authorizing legislation, preference was given to projects that would serve rural
or underserved communities and to projects that would partner with or subgrant to
community-based organizations or local jurisdictions, provided the partnerships or subgrants
were in effect as of June 30, 2022.

This report covers the first six months of HP 4 initial funding and services provided by grantees,
from January 1, 2023, to June 30, 2023. During the reporting period, grantees:

e Addressed 1,915 homelessness prevention legal needs (HP needs) through attorney-
client relationships? for approximately 1,826 unique clients.

e Provided more than 16,500 individuals nonrepresentation legal help, including 3,313
hotline calls, 150 outreach events, 130 legal workshops/trainings, and 36 self-
representation clinics.

e Recovered $873,129 for clients through lump-sum and monthly payments.*

e Attained $631,038 in lump-sum and monthly cost savings for clients.

! The Budget Act of 2022 is available at
leginfo.legislature.ca.gov/faces/billTextClient.xhtmI?bill id=202120220AB179.

2 California Business and Professions Code section 6213 defines QLSP and support center.

3 Services creating an attorney-client relationship included:
e (Limited service) Counsel and advice;
e (Limited service) Limited action;
e (Extended service) Negotiated settlement without litigation;
e (Extended service) Negotiated settlement with litigation;
e (Extended service) Administrative agency decision;
e (Extended service) Court decision; and
e (Extended service) Extensive service.

4 Grantees reported known and calculable economic benefits when able to do so. Some benefits, like waiving back
rent, lend themselves to calculation. Others, like negotiating time to move out, may not.



e Provided support center services to more than 1,900 QLSP and non-QLSP legal
advocates.” These services were provided through 20 live and on-demand trainings, 22
convenings, and 110 instances of research and other technical assistance.

Approximately sixty-two percent of the total HP needs addressed related to housing law. The
remaining HP needs addressed related to obtaining public benefits, safety from domestic
violence, and other ways of preventing homelessness.

Table 1. HP Needs Addressed

HP needs addressed® Count Household
members
Prevented loss of current housing (e.g., eviction) 504 1,238
Stopped l_mfalr/lllegal behavior or otherwise enforced 186 355
housing rights
Negqtlated or facilitated a “soft landing” for tenants 93 534
moving out
Obtained or preserved access to housing 156 230
Advocated for public benefits to prevent homelessness 102 261
Enforced rights to safe and habitable housing 179 238
Obtained other housing law benefit’ 74 125
All other HP needs addressed 621 1,700
Total 1,915 4,381 |

5 Grantees did not have to provide unique identifiers for recipients of support center services. Therefore, reported
numbers may include returning participants.

& This report refers to legal outcomes as “HP needs addressed.” The reporting instructions referred to these as
main benefits. The instructions also directed grantees to the State Bar’s California Legal Aid Reporting Handbook
for main benefit definitions.

7 These include housing codes:
e HO6 - Obtained, preserved, or enforced rights of a landlord over a tenant;
e HO7 - Obtained relief from foreclosure or property scam;
e HO8 — Resolved property title dispute; and
e HO9 - Obtained other housing benefit.

See Appendix B for the list of HP needs.



Grantees closed cases in 28 of California’s 58 counties. Approximately 93 percent of
Californians live in the 28 counties where grantees closed cases.® Projects that would serve
rural communities received a preference for competitive funding in accordance with the grant
parameters.

In addition to some rural communities, other underserved populations also benefited from
these funds. Californians with disabilities accounted for 31 percent of total clients served whose
HP needs were addressed. Seniors accounted for 27 percent of clients whose HP needs were
addressed; clients with limited English proficiency accounted for 31 percent, and veterans
accounted for 6 percent.

8 Counties without closed cases were Alpine, Amador, Butte, Calaveras, Colusa, Del Norte, El Dorado, Glenn,
Humboldt, Inyo, Kings, Lake, Lassen, Madera, Mariposa, Mendocino, Modoc, Mono, Nevada, Plumas, San Benito,
San Luis Obispo, Shasta, Sierra, Siskiyou, Tehama, Trinity, Tulare, Tuolumne, and Yuba. Approximately seven
percent of California’s population reside in these counties combined. United State Census Bureau, Quick Facts,
available at census.gov/quickfacts/ (accessed on September 15, 2023).




DISTRIBUTION OF FUNDS AND GRANT EXPENDITURES

The Budget Act provided 95 percent of the funding for competitive grants and allows up to 5
percent of the funding to be used for administrative costs. The Legal Services Trust Fund
Commission awarded HP 4 funds in two tranches: initial and supplemental grants.

Table 2. Distribution of HP 4 Funds (Initial and Supplemental Grants)

Type of funding Amount  Grants

Initial $25,229,306 46
Supplemental $3,270,694 17
Admin. costs; State Bar and Judicial Council (5%) | $1,500,000

Total $30,000,000 63

Grantees were able to apply for both an initial grant and a supplemental grant.® Initial grants
started on January 1, 2023, and end on June 30, 2024 (18 months). Supplemental grants started
onJuly 1, 2023, and end on June 30, 2024 (12 months).%° This report includes only the
expenditures and services reported with funds from the initial grants.

In the first six months of 2023, grantees spent approximately $6.8 million in HP 4 funds.

Table 3. HP 4 Grants Expenditures (January 1, 2023—-June 30, 2023)

Total
Category Expenditures
Personnel $3,817,818

Non-Personnel S 549,945
Administrative S 664,042
Subgrants $1,784,123
TOTAL . $6,815,928

° There were 63 grants awarded to 53 grantees.

10 HP 4 supplemental grantees could elect to claim back expenditures for the quarter preceding the grant start
date. Therefore, expenditures reported from some HP 4 supplemental grantees are for the period of April 1, 2023,
to June 30, 2024 (15 months).



DATA COLLECTION

For each distinct legal problem giving rise to an attorney-client relationship, grantees reported:

e HP needs addressed (verified or not verified);

e Economic benefits (payments to and costs saved for) clients;
e Highest level of legal service;

e Client geography (county and zip code);

e Client demographics; and

e Household size.

Grantees often helped the same client with multiple legal issues such as eviction, unsafe
housing, and loss of income. Sometimes multiple issues arose in a single case. Although client
level data was collected, reporting on total clients or cases, therefore, can understate the full
extent of grantees’ services.

To better capture the amount and types of services provided, this report focuses on
homelessness prevention legal needs (i.e., HP needs) addressed. Grantees reported 1,915 HP
needs addressed with legal advice or representation. The number of unique clients was
approximately 1,826.!

Grantees also reported on clinics, trainings, workshops, and hotline calls for self-represented
litigants. For these nonrepresentation services, grantees reported only the area of law and total
people served. More than 16,500 participants benefited from these other services.*?

Support centers reported on legal trainings, technical assistance, and advocacy support to
QLSPs and other community-based organizations. More than 1,900 participants benefited from
these support center services.

11 Grantees provided unique IDs for each person they served with an attorney-client relationship. This allows for a
grantee to report unique clients it served. However, this report does not track unique clients across grantees.
Therefore, a client may have received services by more than one grantee, resulting in a double count.

12 Grantees did not have to provide unique identifiers for recipients of other services to clients. Therefore,
reported numbers may include returning or duplicative participants.



ATTORNEY-CLIENT RELATIONSHIPS: DEMOGRAPHICS

Figure 1. HP Needs Addressed by Gender
N=1,915.

Gender

More than half of
all HP Needs
addressed (56
percent) were for
women.

Female
56%

“_Nonbinary
0%
Unknown
3%

Figure 2. HP Needs Addressed by Race/Ethnicity Race/Ethnicity
N=1,915. Clients who

Asian or Pacific Islander identified as
% Hispanic/Latino
accounted for the
largest share (36
percent) of the
HP needs
addressed,
Other race/ethnicity ' Hispanic/Latino fo.llowed by
13% BN 36% clients who
identified as
white (22
percent) and
Black (17
percent).

White
22%

Unknown
4%

Native American — %,
1%

More than one race/ethnicity_/
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Figure 3. HP Needs Addressed by Age
N=1,915.

Children
5%
/— Unknown Age
a Two-thirds of the
HP needs
addressed were
for clients
Seniors between the ages

Pl 2 of 18 and 59.

67% Seniors accounted
for 27 percent.

Underserved Communities

Projects with a focus on serving underserved communities received a preference for
competitive funding. Grantees reported client demographics including clients who had limited
English proficiency, disabilities, active-duty military status, and veteran status. The percentage
of HP needs addressed for veterans and active-duty military is comparable to the percentage in
California’s population with the same status. Conversely, clients with disabilities and clients
with limited English proficiency each represented 31 percent of the total HP needs addressed,
while they represent only 25 percent and 17 percent of California’s population, respectively.



Table 4. HP Needs Addressed for Underserved Communities

Underserved communit % of HP needs % of California

¥ addressed'? population
Clients with a disability 31% 25%14
Clients with limited English proficiency 31% 17%%°
Clients who are veterans 6% 5%6
Clients who are active-duty military <1% <1%%'

N=1,915.

Urban versus Rural Services

Grantees closed cases in 28 of California’s 58 counties. While projects that serve rural
communities received a preference for funding, the percent of rural and rural-urban HP needs
addressed (13 percent combined) was less than the percent of urban-rural and urban HP needs
addressed (87 percent combined). The following table compares HP needs addressed to the
population eligible for services—those who live at or below 200 percent of the federal poverty
threshold—by county type.!®

13 For HP needs addressed, disability status was unknown or blank for 24 percent, limited English proficiency status
was unknown or blank for 9 percent, veteran status was unknown or blank for 40 percent, and active-duty military
status was unknown or blank for 49 percent.

14 Centers for Disease Control and Prevention, “Disability Impacts California,” available at
cdc.gov/ncbddd/disabilityandhealth/impacts/pdfs/California_Disability.pdf (accessed on August 10, 2023). This
data reflects disability only among adults (age 18 and older).

15 U.S. Census Bureau, “American Community Survey: Selected Population Profile in the United States,” available
at data.census.gov/cedsci/table?g=selected%20population%20profile&g=0400000US06 (accessed on August 10,
2023).

16 The California Department of Veterans Affairs estimates that 1.8 million veterans live in California.
See calvet.ca.gov/veteran-services-benefits (accessed on August 10, 2023).

17 california Research Bureau, “2022 California Statewide National Security Economic Impacts Study,” available
at militarycouncil.ca.gov/wp-content/uploads/sites/81/2022/10/2022 California_Statewide MEIS.pdf (accessed
on August 10, 2023).

18 See footnote 9, supra, for information about the counties without closed cases, county types, and the
population eligible for services.
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Table 5. HP Needs Addressed by County Type

Californians under 200%
County type HP needs addressed A [

Rural <1% 5%

Rural-urban 12% 20%

Urban-rural 39% 24%

Urban 49% 51%
N=1,915.

Race/Ethnicity by County Type

HP needs were addressed for clients that identified as Hispanic/Latino more than any other
race or ethnicity in urban-rural and urban counties. In rural counties, Hispanic/Latino clients’ HP
needs accounted for at least 33 percent of the HP needs addressed, and clients that identified
as White also accounted for at least 33 percent of the HP needs addressed. In rural-urban
counties, HP needs were addressed for clients that identified as White more than any other
race or ethnicity, followed by Hispanic/Latino clients with at least 21 percent of all HP needs
addressed.

Table 6. HP Needs Addressed by Race and County Type

Rural-urban Urban-rural

Race/ethnicity mixed mixed
# #

ﬁf;r:jgrr Pacific 1 17% 6| 3% 56| 6% 13 2%
Black, not Hispanic 1 17% 8 3% 157 17% 149 20%
Hispanic/Latino 2 33% 50 21% 384 41% 259 35%
Native American 0 0% 2 1% 18 2% 4 1%
White, not Hispanic 2 33% 162 69% 155 17% 141 19%
More than one race 0 0% 0 0% 30 3% 0 0%
Other 0 0% 4 2% 81 9% 159 22%
Unknown 0 0% 4 2% 54 6% 13 2%
Total 6 100% 236 | 100% 935 | 100% 738 100%
N=1,915.
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ATTORNEY-CLIENT RELATIONSHIPS: VERIFIED OUTCOMES, AREAS OF LAW, AND
LEVELS OF SERVICE

Grantees reported the highest level of service for each HP need addressed and whether they
could verify success. Inability to verify success does not always mean that the service was
unsuccessful. Rather, it often means that the grantee lacked information about its success.

Grantees reported 611 verified outcomes and 1,304 unverified ones. Unverified outcomes were
often cases where grantees provided legal advice or limited representation. Since those
services can be brief, the grantees were sometimes unable to confirm whether the service
succeeded.

Housing and Income Maintenance Outcomes

Among the 611 verified outcomes, over 57 percent were related to obtaining housing,
preserving housing, or enforcing housing rights. Grantees also reported other outcomes that
promoted housing stability such as obtaining, preserving, or increasing public benefits.

Table 7. Verified Outcomes

HP need addressed Verified Total
outcomes outcomes
Prevented loss of current housing 64 504
Negotiated or facilitated move out to provide a “soft landing” 68 93
Prevented/obtained relief from unfair or illegal behavior, or
otherwise enforced rights or obtained remedies related to 30 186
housing
Obtained or preserved access to housing 72 156
Advocated for public benefits to prevent homelessness 52 102
Enforced rights to safe and habitable housing 100 179
Obtained, preserved, enforced rights of a landlord over a 0 1
tenant
Obtained relief from foreclosure or property scam 0 0
Resolved property title dispute 0 0
Obtained other housing benefit 18 73
All other HP needs 207 621
Total 611 1,915

Areas of Law

Over 60 percent of the HP needs addressed were under housing (e.g., landlord-tenant) law.
Grantees also reported HP needs addressed in income maintenance, immigration, domestic

violence, and other areas of law related to homelessness prevention.
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Table 8. HP Needs Addressed by Area of Law

Area of law ‘ HP needs addressed ‘ % of total \

Housing 1,192 62%
Income Maintenance 102 5%
Immigration 297 16%
Family/Domestic Violence 38 2%
Health and Long-Term Care 22 1%
Consumer/Finance 5 <1%
Employment and Disability Rights 9 <1%
Juvenile 10 1%
Miscellaneous 13%

Total 1, 915 100%

Levels of Service

Legal advice was the highest level of service for most of the HP needs addressed, followed by
representation in agency decisions, and then limited action. Services such as court decisions,
settlements, and extensive services accounted for approximately 12 percent of the HP needs
addressed. Extensive services can take considerable time to perform. As a result, these services
might have been ongoing when grantees were reporting on closed cases.*®

Table 9. HP Needs Addressed by Highest Level of Service

Highest level of service HP needs addressed | % of total
Counsel/advice 1,092 57%
Limited action 290 15%
Settle without litigation 53 3%
Settle with litigation 57 3%
Agency decision 314 16%
Court decision 38 2%
Extensive services 71 1%
Total 1,915 100%

19 The State Bar’s California Legal Aid Reporting Handbook offers definitions for each level of service, available at
https://calbar.smartsimple.com/files/704520/507719/California Legal Aid Reporting Handbook 2023 REMEDIA
TED.pdf. This resource is available only on SmartSimple, the State Bar’s grants management platform.
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ATTORNEY-CLIENT RELATIONSHIPS: MONETARY AWARDS AND SAVINGS

Data about monetary awards and savings are available in limited circumstances. Grantees
reported these economic benefits when they were calculable and confirmed. An example of a
calculable savings is waiver of back rent. Monetary awards and savings were not easily
calculable for many homelessness prevention services (e.g., eviction defense and know-your-
rights trainings).

In the table below, lump-sum payments and savings are economic benefits for which grantees
could calculate the total amounts over time. For example, $100 per month for six months
would be a lump sum of $600. Monthly payments and savings are economic benefits that
continue for an unknown length of time. For those benefits, grantees reported just the monthly
amounts and did not estimate length of time.

Table 10. Economic Benefits by Levels of Service

Payments to clients Savings to clients

. Lump-sum Monthly Lump-sum Monthly

Levels of service . .
payments payments savings savings

Counsel/advice $39,956 S0 $350 $11,100
Limited action $16,142 $945 $42,184 S0
Settle without
litigation $329,592 57,868 $124,248 $14,528
Settle with
litigation $22,324 $6,950 $216,775 SO
Agency decision $449,352 SO $37,000 SO
Court decision SO SO SO SO
Extensive services SO SO $184,853 SO

$857,366 $605,410 $25,628

OTHER SERVICES

Some services do not create an attorney-client relationship. These other services include self-
representation clinics, legal workshops/trainings, community outreach events, and
informational hotline calls. Over 79 percent of these other services focused on housing and
income maintenance.
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Table 11. Number of Other Services by Areas of Law

Self-

Areas of law representation Wo.rlfshops/ STECEEL
. . trainings events
clinics

Employment 0 2 5 7
Family/Domestic Violence 32 14 2 48
Health and Long-Term Care 0 2 1 3
Housing 4 106 85| 195
Immigration 0 1 0 1
Income Maintenance 0 1 55 56
Juvenile 0 3 0 3
Miscellaneous 0 1 2 3

(=)}

Table 12. Number of Other Services Participants by Areas of Law

Self-

Areas of law representation chrlfshops/ Outreach Hotline Total
. . trainings events

clinics
Employment 0 15 40 0 55
Family/Domestic 34 41 35 107 217
Violence
Health and Long- 0 414 90 147 651
Term Care
Housing 5 3,844 2,165 2,992 9,006
Immigration 0 190 0 1 191
Income Maintenance 0 540 5,833 30 6,403
Juvenile 0 24 0 19 43
Miscellaneous 0 50 19 17 86
Total | 39 | 5,118 8,182 3,313| 16,652

SUPPORT CENTER SERVICES

Nine support centers received HP 4 initial grants. Although support centers can report
addressing HP needs with an attorney-client relationship, they primarily provided legal
trainings, technical assistance, and advocacy support to QLSPs—rather than indigent clients.
Some of this work (e.g., trainings) is captured in the “Other Services” section of this report.
Support centers also reported on trainings, convenings, research, and other technical assistance
that they provided to QLSPs and other community-based organizations.
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Trainings: Support centers held legal trainings and workshops for QLSPs, other community-
based organizations, and the public on a range of homelessness prevention law issues. During
the reporting period, support centers held a total of 20 training events across five areas of law.

Table 13. Support Center Services: Trainings by Areas of Law

Areas of law ‘ Number of support centers | Number of trainings held

Family/Domestic Violence 1 3
Health and Long-Term Care 1 3
Housing 5 10
Income Maintenance 1 3
Miscellaneous?® 1 1
Total \ | 20

Convenings: Support centers participated in meetings with QLSPs, other community-based
organizations, and government agencies to evaluate and guide developments in homelessness
prevention law. These meetings often related to local and statewide housing laws, public
benefits, disability rights, and the protection of affordable housing. During the reporting period,
support centers held a total of 22 convenings, the majority of which focused on housing and
income maintenance.

Table 14. Support Center Services: Convenings by Areas of Law

Number of | Number of

Areas of law support convenings
centers held

Health and Long-Term Care 1 1
Housing 3 11
Income Maintenance 1 10

Total

Research and technical assistance: Support centers provided substantive law, project design,
and evaluation support to QLSPs and community advocates through consultations, resource
libraries, and other written materials. Areas of law addressed by research and technical
assistance included housing, domestic violence and family law, and public benefits. During the

20 The miscellaneous training focused on best practices for working with pro bono volunteers and law students in
housing law.

21 Several support centers provide services in more than one area of law. As a result, a total was not calculated for
“Number of Support Centers” in tables 13, 14, and 15.
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reporting period, support centers provided 110 instances of research assistance and technical
support across five areas of law. The most assistance was provided in family/domestic violence
law, with 71 total research and technical assistance (TA), including 54 instances of TA to non-
QLSPs; this was followed by housing law, with 31 total research and TA, including 23 instances
of brief technical assistance to QLSPs.

Table 15. Support Center Services: Research and Technical Assistance by Areas of Law

Number of Total
Areas of law support Research | research

centers and TA
Family/Domestic Violence 1 14 0 54 3 71
Health and Long-Term Care 1 4 0 0 0 4
Housing 4 23 3 4 1 31
Income Maintenance 1 1 0 0 0 1
Miscellaneous 1 1 1 1 0 3
Total | - a3 4| 59 | 4| 110

Additionally, support centers provided policy and advocacy support in partnership with QLSPs.
The advocacy support was in housing, family/domestic violence, and health law, among other
areas of law. These advocacy activities included:

e Advocated for policy improvements to protect tenants;

e Engaged in administrative advocacy to allow greater access to housing protections for
tenants to obtain and keep housing;

e Provided comments on agency practices and laws that would give tenants increased
access to eviction defense and protections;

e Advocated for the expansion of federal funding for legal aid organizations to engage in
eviction prevention services; and

e Negotiated with city housing authorities to preserve tenancy for mobile homeowners.

IMPACT OF THE COVID-19 PANDEMIC

Grantees reported that the COVID-19 pandemic affected the delivery of legal aid. More than
half of grantees (54 percent) saw a decrease in the number of in-person events and
experienced staffing challenges.
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The following table lists ways the pandemic interfered with the ability to provide services
during the reporting period. Grantees were able to select more than one option. Despite these
challenges, grantees reached over 21,000 vulnerable Californians during the reporting period.?

Table 16. Impact of COVID-19 on HP 4 Initial Services

Number of
grantees
impacted
N=46

Impact of COVID-19

Decrease in # of in-person events 25
Staffing issues?3 23
Limited client access to technology 18
Court/Agency backlog impacting time to obtain outcomes for clients 17
Decrease in pro bono attorney availability 10
Increase time spent on cases/client hours 10
Decrease in case volume 9
Difficulty recruiting volunteers 9
Decrease in # of workshops 8
Offered services in a new substantive area 8
Decrease in call volume 7
Decrease in # of clinics 7
Other?* 5
No impact 3
CONCLUSION

During the reporting period, grantees undertook impactful projects that took a comprehensive
approach to homelessness prevention legal aid. They provided legal advice and representation
addressing 1,915 HP needs across the state, and in doing so, prioritized underserved
communities, especially clients with disabilities. Grantees held 130 legal trainings for over 5,000
participants and fielded over 3,000 hotline calls. Support centers held 20 trainings and 22
convenings and provided over 110 instances of research and technical assistance across five

22 This figure includes households assisted through attorney-client relationships where HP needs were addressed,
as well as individuals served through other services.

23 “Staffing issues” include difficulties hiring new staff and retaining current staff.

24 “Other” includes lower meeting attendance due to hesitancy or decreased participation in public spaces,
changes in laws leading to increases in clients seeking legal assistance, and limited client access to in-person
services.
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areas of law. Without these interventions, thousands of low-income Californians would have
faced the risks and harms of homelessness without critical legal help.
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APPENDICES

Appendix A: County Types

Table 17. Counties by Rural/Urban Classification

County ‘ Population (2015)
Rural

Imperial 178,206
Madera 153,187
Humboldt 135,034
Nevada 98,570
Sutter 95,247
Mendocino 87,544
Yuba 73,437
Lake 64,158
Tehama 63,152
San Benito 57,557
Tuolumne 54,079
Calaveras 44,767
Siskiyou 43,895
Amador 36,995
Lassen 32,645
Glenn 28,029
Del Norte 27,788
Colusa 21,396
Plumas 18,966
Inyo 18,373
Mariposa 17,789
Mono 14,146
Trinity 13,373
Modoc 9,184
Sierra 3,021
Alpine 1,131
Rural total 1,391,669
Rural-urban mixed

Fresno 956,749
Kern 865,736
Ventura 840,833
Stanislaus 527,367
Sonoma 495,078
Tulare 454,033
Santa Barbara 435,850
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County Population (2015)

Rural-urban mixed

Monterey 428,441
San Luis Obispo 276,517
Merced 263,885
Butte 222,564
El Dorado 182,093
Shasta 178,942
Kings 150,998
Napa 140,295
Rural-urban mixed total 6,419,381
Urban-rural mixed

Riverside 2,298,032
San Bernardino 2,094,769
Santa Clara 1,868,149
Contra Costa 1,096,068
San Mateo 748,731
San Joaquin 708,554
Solano 425,753
Placer 366,280
Santa Cruz 269,278
Marin 258,349
Yolo 207,320
Urban-rural mixed total 10,341,283
Urban

Los Angeles 10,038,388
San Diego 3,223,096
Orange 3,116,069
Alameda 1,584,983
Sacramento 1,465,832
San Francisco 840,763
Urban total 20,269,131
Statewide total ‘ 38,421,464

Source: California Access to Justice Commission, California’s Rural Housing Crisis: The Access to
Justice Implications (2019), available at calatj.org/publications/ (pages 28—31; accessed on
August 18, 2023).
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Appendix B: HP Needs Addressed Descriptions

Table 18. HP Needs Addressed Descriptions

Housing

HO1 | Prevented loss of current housing

HO2 | Negotiated or facilitated move out to provide a “soft landing”

HO3 | Obtained or preserved access to housing

Prevented, ended, or obtained relief from unfair or illegal behavior, or otherwise enforced
rights or obtained remedies related to housing

HO5 | Enforced rights to safe and habitable housing

HO6 | Obtained, preserved, or enforced rights of a landlord over a tenant

HO7 | Obtained relief from foreclosure or property scam

HO8 | Resolved property title dispute

HO9 | Obtained other housing benefit

Income maintenance

Obtained, preserved, or increased foster care, Kin-GAP, or AAP (adoption assistance
benefits) to which entitled

IM2 Obtained, preserved, or increased veterans or military benefits to which entitled
IM3 Obtained, preserved, or increased disability or age-related benefit to which entitled
IM4 Obtained, preserved, or increased benefits to relieve hunger

Obtained, preserved, or increased benefits to help people maintain economic self-
sufficiency

IM6 Obtained, preserved, or increased crime victim’s compensation benefit

IM7 Obtained, preserved, or increased other income maintenance benefits to which entitled
Consumer/Finance

CF1 Obtained federal bankruptcy protection

Prevented repossession, or prevented or reduced deficiency judgments (secured or

HO4

IM1

IM5

CF2 unsecured, not housing)

CF3 Ended or reduced debt collection or wage garnishment and enforcement of fair debt
collection

CEa Obtai.ned relief from fraudulent sales practices or unlawful, unfair, or deceptive acts or
practices

CF6 Obtained or preserved credit, or resolved credit reporting errors
CF7 Prevented or delayed utility termination, or obtained utility services
CF8 Resolved issues related to identity theft

CF9 Obtained protection from financial abuse

CF10 | Obtained reasonable and affordable loan

CF11 | Obtained other consumer benefit
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Disability rights

D4 Obtained, preserved, or increased community residential & support services
D5 Obtained other benefits (or rights) for person with disabilities
Employment

E1l Obtained unpaid wages due
Overcame or obtained relief from job discrimination, harassment, and/or retaliation

E2

and/or other adverse employment action
E6 Removed disability-related barriers to employment
E7 Obtained other benefits in employment matter

Family/Domestic violence

Obtained a temporary restraining order or reissuance of a TRO under the Domestic
Violence Prevention Act (DVPA)

DV2 Obtained other services and benefits to protect from abuse or neglect

DV3 Prevented issuance or Obtained Termination of Protective Order (Family)

DV4 Obtained a restraining order after-hearing or renewal order under the DVPA

DV1

F3 Obtained protection from abuse or neglect

F5 Obtained, preserved, or increased child support

F6 Obtained, preserved, or increased household income and assets
F7 Obtained downward modification of child support

F9 Obtained other benefit in a family law matter

Health and long-term care
HL1 Obtained or preserved eligibility under publicly funded health insurance
HL2 Obtained or preserved coverage under private insurance

HL3 Increased access to health services
HL4 Obtained or preserved eligibility for long-term care services
HLS5 Increased access to long-term care services

HL6 Obtained protection from abuse and neglect in a Health and Long-term Care context
HL7 Obtained other benefit on a health matter

Immigration

16 Obtained employment authorization

17 Obtained legal status or quasi-legal status

Juvenile

16 Obtained, preserved, or increased stability for youth involved in foster and juvenile justice
system

17 Obtained other services or benefits for juvenile

Miscellaneous

M1 Preserved or strengthened nonprofit infrastructure or expanded its capacity

M2 Empowered community to advocate on own behalf

M3 Preserved or strengthened community through (other) community development

M4 Obtained, preserved, increased affordable housing

M5 Removed barriers that impact employment, benefits, housing, and self-sufficiency
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Code \ Description
M6 Obtained or increased tax benefit or prevented or reduced tax liability
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Appendix C: Annual Expenditures and HP Needs Addressed by Grantee

Table 19. HP 4 Expenditures by Grantee
January 1, 2023-June 30, 2023

QLSP/Support

Grantee Award Amount Expenditures

Center (SC)
AIDS Legal Referral Panel QLspP S 356,400 | $ 62,260
Asian Americans Advancing Justice Southern California QLsp S 1,500,000 | S 162,565
Bay Area Legal Aid QLspP S 1,500,000 | S 379,779
California Advocates for Nursing Home Reform SC S 370,973 | S 181,495
California Rural Legal Assistance, Inc. QLsp S 1,050,000 | S 166,430
Centro Legal de la Raza QLsp S 457,280 | $ 34,216
Child Care Law Center SC S 361,283 | S 221,365
Community Legal Aid SoCal QLspP S 799,866 | S 152,956
Community Legal Services in East Palo Alto QLsp S 210,905 | S 64,593
Contra Costa Senior Legal Services QLspP S 82,837 | S 23,470
Disability Rights Education and Defense Fund SC S 102,972 | S 28,717
Disability Rights Legal Center SC S 270,000 | S 119,168
Elder Law & Advocacy QLspP S 112,369 | $ 50,140
Eviction Defense Collaborative QLspP S 997,340 | S -
Family Violence Appellate Project SC S 525,000 | $ 216,817
Family Violence Law Center QLsp S 330,397 | S 14,333
Harriett Buhai Center for Family Law QLsp S 500,000 | S 71,247
Housing and Economic Rights Advocates QLspP S 444,400 | S 148,133
Inland Counties Legal Services QLsP S 369,752 | $ 33,970
Inner City Law Center QLsp S 1,500,000 | S 855,126
Justice & Diversity Center of the Bar Association of San Francisco | QLSP S 275,759 S 68,656
La Raza Centro Legal QLsp S 175,000 | S 58,333
LACBA Counsel for Justice QLspP S 329,850 | S 61,091
Law Foundation of Silicon Valley QLsp S 1,060,000 | S 326,418
Lawyers’ Committee for Civil Rights QLsp S 687,700 | S 169,238
Legal Aid at Work QLsp S 305,855 | S 87,588
Legal Aid of Marin QLSP S 454,000 S 129,009
Legal Aid of Sonoma County QLsp S 491,500 | $ 52,519
Legal Services for Children QLspP S 500,001 | S 166,668
Legal Services for Prisoners with Children SC S 424,700 | S 141,567
Legal Services for Seniors QLspP S 126,000 S -
Mental Health Advocacy Services QLspP S 360,000 | S 20,809
National Housing Law Project SC S 300,000 | $ 146,124
Neighborhood Legal Services QLsp S 1,361,289 | S 335,592
Onelustice SC S 150,000 | S 30,001
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Grantee QLSP/Support

Award Amount Expenditures

Center (SC)
Open Door Legal QLsp S 450,000 | $ 255,643
Public Advocates Inc. QLsp S 608,280 | S 294,715
Public Counsel QLSP S 642,781 S 131,955
Public Interest Law Project SC S 356,407 | S 42,295
Public Law Center QLsp S 402,184 | $ 94,144
Riverside Legal Aid QLsp S 450,000 | S 179,209
Senior Advocacy Network QLsp S 175,000 | S 27,888
Social Justice Collaborative QLsp S 598,182 | S 199,394
Veterans Legal Institute QLsp S 253,044 | S 84,348
Wage Justice Center QLsp S 950,000 | S 227,944
Western Center on Law and Poverty SC S 1,500,000 | S 498,000



Table 20. HP Needs Addressed by Grantee and Area of Law?>

Total HP
needs F<ID HL
addressed

AIDS Legal Referral Panel 50 50

Qualified legal services projects

Asian Americans Advancing
Justice Southern California

Bay Area Legal Aid 246 9 237

California Rural Legal
Assistance, Inc.

Centro Legal de la Raza 67 67
Community Legal Aid SoCal 33 33
Community Legal Services in

East Palo Alto 29 1 28
Contra Costa Senior Legal

Services 53 1 50 2
Disability Rights Legal Center 7 7

Elder Law & Advocacy 43 1 42
Eviction Defense Collaborative

Family Violence Law Center 8 8
Harriett Buhai Center for

Family Law 1 1

Housing and Economic Rights

Advocates 11 2 9
Inland Counties Legal Services 9 9
Inner City Law Center 215 215

Justice & Diversity Center of
the Bar Association of San
Francisco

La Raza Centro Legal

LACBA Counsel for Justice 10 10

Law Foundation of Silicon

Valley 33 33

Lawyers’ Committee for Civil

Rights 21 21
Legal Aid at Work 135 135
Legal Aid of Marin 1 1

25 Area of Law acronyms for Table 21: CF = Consumer/Finance, D = Disability Rights, E = Employment, F/DV =
Family/Domestic Violence, HL = Health and Long-Term Care, HO = Housing, | = Immigration, IM = Income
Maintenance, J = Juvenile.
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Total HP

Grantee needs
addressed
Legal Aid of Sonoma County 19 19
Legal Services for Children 10 10
Legal Services for Seniors 157 157
Mental Health Advocacy
Services 5 5
Neighborhood Legal Services 73 19 7 47
Open Door Legal 132 1 1 8 38 1 1 82

Public Advocates Inc.

Public Counsel

Public Law Center 23 23

Riverside Legal Aid 146 146

Senior Advocacy Network 3 3

Social Justice Collaborative 289 289
Veterans Legal Institute 71 15 2 54

Wage Justice Center

QLSPs total 297
Support centers*

California Advocates for
Nursing Home Reform
Child Care Law Center 3 3
Disability Rights Education
and Defense Fund

Family Violence Appellate
Project

Legal Services for Prisoners
with Children

National Housing Law Project

Onelustice

Public Interest Law Project

Western Center on Law and
Poverty

Support centers total 15 5 3 7

d tota 0 8 9 9 0 0 40

*For an explanation about support centers, see the Support Center Services section on page 15.
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Table 21. HP Needs Addressed by Grantee and Level of Service

Total HP

needs
addressed

Qualified legal services projects

Extended services

Negotiated
settlement
without
litigation

Admin.
agency
decision

Negotiated
settlement
with litigation

Extensive
service

Court
decision

Limited services

Counsel
and
advice

Limited
action

AIDS Legal Referral
Panel 50

23 13

Asian Americans
Advancing Justice
Southern California

Bay Area Legal Aid 246

217 14

California Rural
Legal Assistance,
Inc.

Centro Legal de la
Raza 67

41 10

Community Legal
Aid SoCal 33

26 4

Community Legal
Services in East
Palo Alto 29

Contra Costa Senior
Legal Services 53

22 22

Disability Rights
Legal Center 7

Elder Law &
Advocacy 43

40 2

Eviction Defense
Collaborative

Family Violence
Law Center 8

Harriett Buhai
Center for Family
Law 1

Housing and
Economic Rights
Advocates 11

Inland Counties
Legal Services 9

Inner City Law
Center 215

161 22

Justice & Diversity
Center of the Bar
Association of San
Francisco

LACBA Counsel for
Justice 10

10
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Law Foundation of

Silicon Valley

Total HP

addressed

33

Extended services

Negotiated
settlement

Admin.
agency
decision

Court

decision

Extensive

service

Negotiated
settlement
with litigation

without
litigation

Counsel
and
advice

15

Limited services

Limited
action

14

Lawyers’
Committee for Civil
Rights

21

21

Legal Aid at Work

135

135

Legal Aid of Marin

Legal Aid of
Sonoma County

19

13

Legal Services for
Children

10

10

Legal Services for
Seniors

157

132

23

Mental Health
Advocacy Services

Neighborhood
Legal Services

73

20

37

10

Open Door Legal

132

13

14

19

81

Public Advocates
Inc.

Public Counsel

Public Law Center

23

21

Riverside Legal Aid

146

71

75

Senior Advocacy
Network

Social Justice
Collaborative

289

289

Veterans Legal
Institute

71

24

36

Wage Justice
Center

QLSP total

Support centers*

California
Advocates for
Nursing Home
Reform

Child Care Law
Center

Disability Rights
Education and
Defense Fund
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Total HP Negotiated

Admin. . Negotiated Counsel ..
needs agenc Court Extensive setflement settlement and Limited
addressed & . -y decision | service it has without . action
decision with litigation [itiation advice

Family Violence
Appellate Project 5 5
Legal Services for
Prisoners with
Children

National Housing
Law Project

Onelustice

Public Interest Law
Project

Western Center on
Law and Poverty
Support centers
total 15 5 3 5 2

Grand total
*For a note about support centers, see the Support Center Services section on page 15.

Appendix D: Support Center Services

Table 22. Support Center Services by Grantee, Area of Law, and Type of Service

Live and On-Demand . Research and Technical
. . Convenings .
Trainings Assistance to QLSPs
# On-
Grantee e L i:: EEE | o ::r: Research Bres :inepth :::0
law Held QLSPs QLSPs He_ld Held | QLSPs QLSPs TA TA QLSPs
(Views)
Family/
Family Violence Domestic
Appellate Project Violence 3 78 3 14 54
California
Advocates for
Nursing Home
Reform Health 3 84 1 2 1 4
Child Care Law
Center Housing 3 9 100
Disability Rights
Education and
Defense Center Housing 3 157 175 3 138 10 1 1 1
Family Violence
Appellate Project Housing 2 17 133
National Housing
Law Project Housing 2 75 501 16 2 3
Public Interest
Law Project Housing 2 15 5 1 3
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Live and On-Demand . Research and Technical
Convenings

Trainings Assistance to QLSPs

HP area of

law Held | QLSPs EECETC

Western Center
on Law and
Poverty Housing 6 91 6 3
Public Interest Income
Law Project Maintenance 3 189 56 10 50 10 1
Miscellaneou
Onelustice s 1 40 1 1 1

571
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