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Executive Summary

On January 1, 2023, the Judicial Council’s Center for Families, Children & the Courts submitted
to the Department of Finance Equal Access Fund Evaluation Report: January 1-June 30, 2022,
which outlines expenditures and activities, highlighting outcomes and impacts of the Equal
Access Fund. The report was provided to the Judicial Council by the Legal Services Trust Fund
Commission of the State Bar of California.

Relevant Previous Council Action

On October 1, 2021, the Judicial Council approved the fiscal year 202122 distribution of Equal
Access Funds to legal services providers and support centers, as recommended by the Legal
Services Trust Fund Commission and in accordance with the statutory formula in the Budget Act.

Analysis/Rationale

The Budget Act of 2021 (Sen. Bill 129; Stats. 2021, ch. 69) appropriated over $70 million from
the General Fund and over $5 million from the Trial Court Trust Fund to the Judicial Council for
the Equal Access Fund. Of these funds, nearly $63 million was allocated through the Legal
Services Trust Fund Commission for grants to civil legal services providers and support centers.

The funds are distributed primarily in two parts: IOLTA (Interest on Lawyers’ Trust Accounts)
Formula Grants and competitive Partnership Grants. More than $58 million was allocated to 103



IOLTA-Formula Grants for “legal services in civil matters for indigent persons” and $5 million
to 53 Partnership Grants for “joint projects of courts and legal services to programs to make legal
assistance available to pro per litigants.” (Sen. Bill 129, Item 0250-162-8506, Provision 1.)
Funding may be used for up to two years (depending on the grant type), through December 2023.

The 2021 Budget Act added a new reporting requirement:

The State Bar of California shall annually provide to the Judicial Council a report
that includes funding allocations, annual expenditures, and program outcomes by
service area, and service provider for all Equal Access Fund and federal funding.
Data shall be reported using the established reporting framework in the Equal
Access Program including applicable outcome measures reported in Legal
Services standardized reporting, state level performance measures, and main
benefits scores. The Judicial Council shall provide the report to the Department of
Finance by January 1 of each year for the prior fiscal year.

(1d., Provision 4.)

This is the first required annual report, covering activities, outcomes, and expenditures through
June 2022.

IOLTA-Formula Grants

Although services funded by IOLTA-Formula Grants spanned a broad range of legal issues, most
closed cases related to housing, immigration, and domestic violence. Legal outcomes (main
benefits) of the services included avoiding the need for litigation, settling legal precedent,
accessing clients’ rights to the justice system, and obtaining clients’ monetary benefits.

In the first six months of this two-year grant cycle, IOLTA-Formula projects already closed
nearly 15,000 cases, assisting nearly 15,000 indigent persons, a majority of whom were women
and a majority of whom were Hispanic. Of these closed cases, funded programs achieved legal
outcomes (main benefits) for over 9,600 clients (64 percent). Additionally, these programs
assisted nearly 60,000 indigent persons through nearly 1,300 other services, including self-help
clinics, educational workshops and trainings, outreach events, and hotline calls. These levels of
service and outcomes are particularly notable given the ongoing pandemic restrictions and
resultant need to shift from in-person to remote outreach and services.

In addition to individual services, grant funding to legal support centers enabled subject-matter
experts to provide training on the latest legal developments, brief consultation, in-depth technical
assistance, and other support to direct service providers.

Partnership Grants

Legal services agencies provide self-help assistance in partnership with a state superior court.
Fifty-one grant projects were funded. The top four focus areas for Partnership Grant projects
were housing, family, domestic violence, and civil harassment. In the first six months of the



grant, programs provided over 21,000 services, which ranged from information on legal options
through the court process to posttrial/hearing preparation.

Fiscal Impact and Policy Implications

Findings contained in this report will have no direct fiscal effect on the courts. Nevertheless,
courts will indirectly benefit from assistance provided to self-represented litigants. The Equal
Access Fund assists the judicial branch in implementing Goal 1 of its strategic plan—Access,
Fairness, and Diversity—Dby increasing representation for low-income persons.

Attachments and Links

1. Attachment A: State Bar of Cal., Equal Access Fund Evaluation Report: January 1-June 30,
2022

2. Link A: Sen. Bill 129 (Stats. 2021, ch. 69),
https://leginfo.legislature.ca.gov/faces/billINavClient.xhtmI?bill_id=202120220SB129



https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220SB129

The State Bar of California
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EXECUTIVE SUMMARY

In 1999, the California Legislature established the Equal Access Fund (EAF), with the goal “to
improve equal access and the fair administration of justice.” Since its inception, EAF has grown
significantly from its initial appropriation of $10 million in 1999 to its most recent appropriation
of $58 million in 2022.

A study on access to justice conducted by the State Bar in 2019 revealed that in a given year,
more than half of California households experience civil legal issues but receive no help, or
inadequate help, for 85 percent of these problems. Due to this justice gap, a significant
proportion of the most vulnerable Californians are not receiving much-needed legal assistance.
EAF is critical to legal aid and providing access to justice for vulnerable Californians who are
unable to afford an attorney. Legal aid intervention helps keep Californians in their homes,
maintain employment, improve health outcomes, and become better advocates for
themselves.

In 2022, the State Bar awarded over 81 nonprofit organizations whose primary purpose is to
provide free civil legal services to indigent people in California and 22 organizations whose
primary purpose is to provide legal training, legal technical assistance, or advocacy support to
the organizations that provide direct legal services to indigent people. Organizations that
provide direct legal services are called Qualified Legal Service Projects (QLSPs) and
organizations that support QLSPs are called support centers (SCs). Recipients of EAF grants
must use the funds to support an identified set of activities with measurable outcomes.

EAF! is distributed in two parts: (1) 90 percent of the funds are distributed according to the
statutory Interest on Lawyers’ Trust Account (IOLTA) formula? and (2) 10 percent of the funds
are distributed as Partnership Grants—discretionary grants for joint projects between court and
legal service programs to provide legal assistance at or near courthouses to pro per litigants.
Unlike the general EAF grant that is distributed to IOLTA-eligible organizations through a
statutory formula based on qualified and county expenditures (EAF—IOLTA), Partnership Grants
are awarded through a competitive process. EAF—IOLTA and Partnership Grants are typically
awarded over a one-year period commencing January 1.

Pursuant to new reporting requirements under the State Budget Act of 2021, this report
provides an overview of expenditures and activities and highlights outcomes achieved and the
impact of EAF-IOLTA and Partnership Grant funds during the six-month reporting period of
January 1-June 30, 2022.

L EAF-IOLTA and Partnership Grant funding does not include the federal COVID-19 housing funding.
2 EAF and IOLTA distribution pursuant to Business and Professions Code section 6216.
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Key Findings

e EAF-IOLTA-funded organizations closed 14,938 cases for 14,783 indigent persons, a
majority of whom were women and Hispanic.

e Organizations were able to recover $24,140,694 for clients and save clients $1,455,676.

e EAF-IOLTA-funded organizations assisted 59,949 indigent persons with other services,
including self-help clinics, educational workshops and trainings, outreach events, and
hotline calls.

e Most Partnership Grant projects used remote services for self-represented litigants
(SRLs) in one-on-one services and group-setting services. This change in service delivery
model is significant, as remote services were not previously used and may have been
attributable to COVID-19.
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PROGRAMS AND PROJECTS FUNDED

For the 2022 grant year, EAF-IOLTA distributed over $58 million to 103 organizations (81 QLSPs
and 22 SCs) and $6.46 million® to 51 Partnership Grant projects. In the first six months of 2022,
organizations spent $18,901,932* of the EAF-IOLTA distribution and $1,484,410 of the
Partnership Grant distribution.

Table 1. EAF-IOLTA Table 1.1. Partnership Grant
Expenditure Breakdown Expenditure Breakdown
Personnel $14,927,487 Personnel $1,221,426
Non-Personnel $1,704,025 Non-Personnel $169,228
Administrative $2,270,420 Administrative $93,756

TOTAL $18,901,932 TOTAL $1,484,410

Notably, organizations were able to use the EAF to increase staff salaries and/or benefits. This is
significant because increasing compensation directly impacts an organization’s ability to recruit
and retain staff, which enables it to maintain a high level of service delivery for its clients.

CASES CLOSED

Organizations reported on 14,938 EAF-IOLTA-funded closed cases® provided to low-income
people, seniors, and people with developmental disabilities in California during the first six
months of 2022.

LEVEL OF SERVICE AND NUMBER OF SERVICES
Across all areas of law, assistance for EAF—IOLTA-funded cases were mainly through the limited-
service case categories of counsel and advice (7,102) and limited-action (3,925) matters.®

3 The historical total distribution award range for Partnership Grants is $2.3 to $2.6 million. Due to an
unanticipated increase in EAF in 2022, the State Bar administered another cycle of Partnership Grants, named
Partnership Grants 2.0, which supplemented existing 2022 Partnership Grant projects and funded new 21-month
projects, which began April 1, 2022, and will end on December 31, 2023. Because of the overlapping grant
administration timelines during this reporting period, information for both grants are included in this report.

4 Expenditure information based on submitted EAF—IOLTA quarterly reports for quarter 1 and quarter 2.

5 For reporting purposes, “Case” is defined as a legal problem of a client (attorney—client relationship) and the legal
activities or processes used in resolving those problems, which could be limited or extended services. “Closed
Case” refers to a case where there is a resolution of the client's problem, or where the client’s problem is not
resolved but it is determined that no further action will be taken on the case.

6 “Counsel and Advice” includes preparing and providing advice to the client reviewing relevant information and
counseling the client on how to take action to resolve the issue. “Limited Action” refers to services provided to a
client that involved preparation of relatively simple or routine documents and relatively brief interactions with
other parties. Examples include preparing short letters and drafting a routine will or power of attorney.
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Table 2. Cases Closed Across All Areas of Law

Level of Service Number of
Cases

Counsel and Advice 7,102
Limited Action 3,925
Negotiated Settlement without Litigation 711
Negotiated Settlement with Litigation 414
Administrative Agency Decision 840
Court Decision 999
Extensive Services 947

TOTAL 14,938

Most cases were closed in the areas of housing (3,372), immigration (2,241), and domestic
violence (2,127).

Housing matters include federally subsidized housing rights, foreclosure or title fraud,
landlord—tenant (including foreclosure evictions), public housing, and homelessness.
Immigration matters include naturalization, asylum, adjustment of status, citizenship,
family petition, special immigrant juvenile status, and trafficking T and U nonimmigrant-
status visas.

Domestic violence matters include abuse perpetrated against any of the individuals
identified in the Domestic Violence Protection Act, California Family Code §6211.

Table 2.1. Cases Closed by Area of Law

13 49 156 8 0

OTA

Conservatorship 0 7 1 1
Consumer/Finance 30 279 261 43 28 0 11 33
Disability Rights 3 33 30 5 0 1 0 1 7
I Domestic Violence 18 817 787 0 19 0 330 156 18
Education 9 236 178 160 6 4 0 44 3
Employment 22 795 168 55 62 228 1 57 63
Family 21 546 265 1 8 0 233 136 15
Guardianship 9 76 241 9 0 8 46 6
Health 20 77 188 34 0 8 2 16 2
Housing 38 1,990 504 239 259 20 174 169 17
Immigration 24 1,280 205 0 1 510 106 73 66
Income 28 332 306 70 25 40 3 39 47
Maintenance
Juvenile 7 39 33 50 1 0 45 8 0
Miscellaneous 29 513 181 6 2 4 38 202 94
Access to Justice 13 40 422 31 3 17 3 6 1

7 Number of grantees based on organizations who reported at least one closed case during the reporting period.
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CASE OUTCOMES: MAIN AND ECONOMIC BENEFITS

Organizations reported on main benefits (outcomes from a legal issue) and economic benefits
(financial award or savings for the client)® achieved for each EAF-IOLTA-funded cases closed
during the reporting period for people in California who are low income, who are seniors, and
who have developmental disabilities. These main benefits were developed through a
collaborative process with the legal services organizations and synthesize the most common
goals of legal services in different case types. Main benefits also frequently go beyond costs
recovered, such as clients being able to stay housed, having access to quality and affordable
health, and obtaining other legal protections.

Figure 1. Key Terms

MAIN BENEFITS ECONOMIC BENEFITS
Outcomes from a legal issue Financial award or savings for
the client

Across all areas of law, organizations reported 9,611 benefits for 13,617 people in households,
resulting in $24,140,694 recovered and $1,455,676 saved for clients.

Table 3. Main and Economic Benefits Across All Areas of Law

Description Total Number $ Amount

Total Number of Benefits 9,611 N/A
Total Number of People in Households 13,617 N/A
Back Awards, Lump Sum Settlement, Sanction, or Monthly Benefits 291 $23,953,803
Benefits Obtained with Unknown Period of Time 103 $186,891

| Total amount Recovered forClient | 420 24,140,694

Reduction or Elimination of Claimed Amounts 130  $1,428,758
Benefits Obtained with Unknown Period of Time 14 $26,918

Total Amount Saved for Client $1,455,676

The highest number of benefits were reported in access to justice (2,130), family/domestic
violence (1,752), and housing (1,952).

e Access to justice benefits generally occur when advocacy results in a measurable benefit
different from those in a specific area of law. These benefits include avoiding the need
for litigation, setting legal precedent, and accessing client’s rights to the justice system.

e Family/domestic violence benefits include obtaining protection from abuse or neglect,
obtaining, preserving, or increasing child support, and obtaining a temporary restraining
order (TRO) under the Domestic Violence Prevention Act (DVPA).

e Housing benefits include obtaining access to housing, enforcing rights to safe and
habitable housing, and obtaining relief from foreclosure or property scam.

8 Due to the different types of legal issues in each substantive area, not all main benefits result in an economic
benefit. Economic benefits are typically obtained and reported in the areas of consumer/finance, employment,
family/domestic violence, health and long-term, income maintenance, and miscellaneous.
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Table 3.1. Main and Economic Benefits by Area of Law®
(Number of Organizations, Benefits, and People in Households)

Total Number

Total Number of Total Number

Substantive Area TE A of Benefits 10 of People in
Households
Conservatorship 6 99 336
Consumer/Finance 25 382 240
Disability Rights 9 26 51
Education 11 363 1,232
Employment 11 113 236
I Family/Domestic Violence!! 19 1,752 2,710 I
Guardianship 6 184 572
Health 13 83 232
| Housing 27 1,952 4,524 |
Immigration 22 1,439 937
Income Maintenance 19 424 788
Juvenile 6 252 480
Miscellaneous 25 412 631
Access to Justice 24 2,130 648
TOTAL 9,611 13,617

From January 1-June 30, 2022, organizations recovered nearly $24 million for clients through
back awards, lump sum, settlement or monthly benefits in the areas of housing ($8.96 million),
consumer/finance ($7.67 million), and family/domestic violence ($2.47 million).

e Housing economic benefits recovered for clients include amounts of any cash
settlement or judgment, including moving expenses or return of disputed (or
undisputed) security deposit, as well as the value of retaining voucher or other housing
subsidy.

e Consumer/finance economic benefits recovered for clients include amounts recovered
for creditors and amounts of any cash settlement or judgment.

e Family/domestic violence economic benefits recovered for clients include orders for
monthly amount for child or spousal support over a set amount of time.

% Because organizations typically offer services in multiple areas of law, a sum was not calculated for “Total
Number of Organizations.”

10 “Total Number of Benefits” is the aggregated number of benefits as reported by the organizations and may not
necessarily match the specific number of benefits associated with economic benefits.

11 Consistent with the California Legal Aid Reporting Handbook, family and domestic violence benefits were
combined so organizations can easily report multiple benefits that overlap across the two substantive areas.
However, both areas of law remain separate for reporting closed cases.
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Table 3.2. Main and Economic Benefits by Area of Law
(Number of Benefits and Economic Benefit)

Back Awards, Lump Sum, Monthly Benefits Reduction or Elimination | Monthly Garnishment
Settlement, Sanction or Obtained with of Claimed Amounts Prevented, If Total
Monthly Benefits with Unknown Period of Amount Not
Set Time Time Eliminated
Substantive Area # of Main | $ Benefit # of Main | $ Benefit | # of Main | $ Benefit # of Main | $ Benefit
Benefits (lump sum) | Benefits Benefits Benefits

Conservatorship - $9,555 - - - - - -
Consumer/Finance 15 $7,665,908 - - 54 $847,031 1 $195
Disability Rights 6 $185,437 - - - - - -
Education 6 $96,300 1 S164 - - - -
Employment 33 $774,630 1 $651 3 $5,840 - -
Family/Domestic Violence 18 @ $2,465,357 4 $3,999 5 $4,340 - -
Guardianship - $179,823 - - - - - -
Health 2 $49,776 1 $2,280 7 $21,613 1 $1,985
Housing 61 $8,955,495 8 $24,467 34 $209,660 7 $2,838
Immigration 20 $1,629,915 9 $7,895

Income Maintenance 122 $1,007,719 87 | $153,330 12 $136,922 5 $21,900
Juvenile - - - - - - - -
Miscellaneous 3 $92,438 - - 2 $232 - -
Access to Justice 5 $841,450 1 $2,000 4 $195,225
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CASES CLOSED: CLIENT DEMOGRAPHICS?'?

For all 14,938 EAF—IOLTA closed cases, organizations reported on demographic information
collected for clients served, in categories such as gender, race and ethnicity, and age. Across all
organizations, EAF—IOLTA cases mostly assisted women and people who identify as Hispanic.

Gender
For the reporting period, EAF—IOLTA closed cases served more women (59 percent) than men

(39 percent).

Figure 2. Client Demographics: Gender

Nonbinary
0.5%

Male
35%

Female
59%

Race and Ethnicity
EAF-IOLTA-funded closed cases primarily served Hispanic (38 percent), white (26 percent),
Asian or Pacific Islander (13 percent), and Black (12 percent) clients during the reporting period.

Figure 3. Race and Ethnicity Table 4. Race and Ethnicity

White-Non Race/Ethnicity Clients (of.
Hispanic Population®?

26%

White, not Hispanic origin 26% 35%
Black, not Hispanic origin 12% 7%
Hispanic/Latino 38% 40%
Native . .
. Native American 1% 2%
American . o
1% Asian or Pacific Islander 13% 16%
More than one race/ethnicity =~ Unknown 4%
Black-Non Other race/ethnicity 7% N/A
Hispanic Information unavailable 3% N/A

12%

Hispanic
38%

12 Client demographic data was not collected nor reported for the Partnership Grant projects and other services.
13 General California population numbers based on 2020 U.S. Census Bureau, “QuickFacts: California,” available at
https://www.census.gov/quickfacts/fact/table/CA/PST045221 last accessed September 28, 2022.
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OTHER SERVICES

In addition to receiving case assistance, legal aid organizations provide other services in
instances where no attorney—client relationship is formed through self-help clinics, educational
workshops, outreach events, and hotline calls. Organizations continually try to address the
justice gap through these other services. For example, in self-help clinics and educational
workshops, people have the opportunity to ask questions and gain a basic understanding about
their civil legal issues, enabling them to feel empowered and more confident in the legal
system. In outreach events, organizations frequently engage with community partners, which
can be impactful in reaching vulnerable communities and connecting people to more integrated
services.

From January 1-December 31, 2022, EAF-IOLTA-funded organizations provided 1,282 other
services to approximately 59,949'% people.

Table 5. Other Services Across All Areas of Law

Level of Service Number Number of People
Held Served

Self-Help Clinics 377 2,771

Educational Workshops and Trainings 522 17,906

Outreach Events 383 31,102

Hotline Calls N/A 8,170

TOTAL 1,282 59,949

e Most self-help clinics were held in the areas of domestic violence (134),
conservatorships (114), and employment (54).

e Most educational workshops and trainings were held in the areas of disability rights
(172), immigration (58), and housing (47).

e Most outreach events were held in the areas of access to justice (117), employment
(70), and miscellaneous (68).

e Most hotline calls were for issues involving domestic violence (1,909), housing (1,353),
and conservatorships (898).

14 Hotline calls were counted as part of “Number of People Served,” rather than a type of event held. Due to the
variance in services provided in the “Other” category under “Other Services,” the number reported (2,208) was
omitted for “Number Held” and “Number of People Served” totals.
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Table 5.1. Other Services: Number Held and Number of People Served

Educational Outreach
Workshops and

Trainings

Self-Help Clinics

Events®®

17,906

Substantive Area # of # Held # of # Held # of # Held # of Other: # of Other TOTAL
Grantees People People People Hotline Calls
Served

Conservatorship 112

Consumer/Finance 16 13 106 11 602 125 538 37
Disability Rights 5 0 0 172 4,895 22 6,797 39 0
Domestic Violence 10 134 987 13 154 343 1,909 411
Education 10 6 2 11 419 1102 22 42
Employment 15 54 560 35 777 70 2,089 93 6
Family 9 11 34 1 20 1 15 758 115
Guardianship 3 0 132 2 35 0 0 185 0
Health 13 13 188 40 1,600 12 1,879 640 43
Housing 19 16 58 47 4,680 46 902 1,353 47
Immigration 17 2 19 58 1,588 22 642 501 42
Income Maintenance 12 0 0 18 1,156 310 324 68
Juvenile 2 0 0 4 35 0 0 31 0
Miscellaneous®® 17 14 117 83 1,482 68 11,183 420 218
Access to Justice 10 0 0 23 441 117 5,603 459 999

15 Although “outreach” is not specifically defined, some examples include know-your-rights type of presentations

or raising awareness of available QLSP/SC services in the community.

16 Miscellaneous includes elder abuse presentations, notary services, transgender rights, individual rights, and

business law.
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PARTNERSHIP GRANT SERVICES

Partnership Grants require legal aid organizations to collaborate with court-based self-help
centers to expand the types of services available to low-income SRLs. Through this relationship,
legal aid organizations and courts leverage their respective expertise and experience to identify
and develop solutions to help address challenges faced by those who are low income. Another
benefit of Partnership Grants is that they help streamline and make court processes more
efficient, enabling more SRLs to be served.

Organizations reported on services provided for their entire projects during the first six months
of 2022 across all sources of funding. Although more than half of the Partnership Grant projects
are funded by additional funding sources, the reported numbers below reflect services funded
by Partnership Grants. In order to determine what portion of services are attributed to
Partnership Grant funding, a pro-rata amount was calculated by dividing Partnership Grant
expenses by current expenditures for the entire project. Services provided under the
Partnership Grants are in addition to the self-help other services funded by EAF—IOLTA.

e In 2022, 51 Partnership Grant projects were funded. Of that total, 36 projects were
awarded for the grant year, January 1-December 31, 2022, and 15 projects were
awarded Partnership Grants 2.0 for the grant year, April 1, 2022—December 31, 2023.

e The top three focus areas for Partnership Grant projects during the reporting period
were housing (21), family (18), and domestic violence and civil harassment (17).

e Across all projects, SRLs sought the most assistance in obtaining information on general
court processes and procedures (5,425), obtaining information on substantive legal
options (4,771), and document preparation and/or review (4,752).

e In addition to providing one-on-one services!’ to SRLs, Partnership Grant projects held
1,048 workshops, which assisted 2,413 litigants.

Table 6. Partnership Grant: Individual Services Provided

Individual Services Number of Individuals

Served
Information on substantive legal options 4,771
Information on general court processes and procedure 5,425
Document preparation or review 4,752
Filing assistance 1,757
Mediation/settlement assistance 199
Trial/hearing preparation 1,410
Post-trial/hearing preparation 187
Other 81

17 Because some SRLs may receive multiple individual services at the same time, a combined total was not
calculated for table 6.
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Table 6.1. Partnership Grants: Group Services Provided

Group Services

Number of Individuals Number of

Served Workshops
Information on substantive legal options 653 337
Information on general court processes and procedure 747 324
Document preparation or review 677 285
Trial/hearing preparation 80 93
Other 256 9

— 2413 1048
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SUPPORT CENTERS

Approximately 20 percent of all EAF—IOLTA grantees are SCs. The primary purpose of SCs is to
provide legal training, legal technical assistance, or advocacy support to the organizations that
provide direct legal services to indigent people. SCs are subject-matter experts that keep up
with the latest developments in the law and help distill it for direct service providers to put into
practice. They also advocate and help shape the law so it is beneficial to vulnerable
communities.

During the reporting period, EAF-IOLTA-funded SCs provided the following modes of
assistance:

e Training Events: SCs held a total of 151 training events across 11 areas of law. Most
trainings were focused on housing, health and long-term care, and immigration.

e Consultation and Technical Assistance: Brief services/consultation were the most
requested by QLSPs at 51 percent,*® followed by extensive, in-depth assistance at 31
percent, and research at 18 percent. Most QLSPs were assisted in the areas of housing
and health, and long-term care.

e Meetings: Meetings, such as stakeholder convenings, are important for SCs to learn
about the latest updates in their specific areas of law, as well as share those updates
with QLSPs. During the reporting period, SCs organized or participated in a total of 601
meetings. Meetings with the most QLSP attendees were in the areas of miscellaneous,*®
housing and health, and long-term care.

e Advocacy Support at the Request of a QLSP: SCs provided advocacy support in 10
different areas of law, with the most in employment, housing, and immigration. Most
advocacy support was administrative or legislative advocacy.

18 N = 103, or the total number of QLSPs.
1% Miscellaneous includes organizational capacity building, business, and health and safety laws related to
operating a home-based childcare program, and prisoner’s rights.

15
Final 2022 Mid-Year EAF and PG Evaluation Report



LANGUAGE ACCESS
Organizations had the most capacity to offer Spanish for EAF—IOLTA activities (89 of 103) and
Partnership Grant projects (47 of 51). Translation services were also mostly in Spanish.

e Across all EAF-IOLTA activities, organizations reported having a total 894 bilingual staff
and volunteers, of which 512 were funded by EAF-IOLTA funds.

e For language assistance beyond staff expertise, organizations use interpreters or work
with community partners.

e After Spanish, Mandarin and Cantonese were the most frequently needed for language
assistance.

Table 7. Language Access for EAF-IOLTA and Partnership Grantees

Number of EAF— # of Partnership

IR AR NI IOLTA Grantees Grant Grantees

Bilingual staff/volunteers 86 50

Bilingual/multilingual staff/volunteers 47 30

(languages other than Spanish)

Translation services 54 28

Interpreters 50 19
16
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IMPACT OF COVID-19 PANDEMIC

Most organizations indicated that the pandemic had a significant impact both on service
delivery and staff during the reporting period. For EAF—IOLTA and Partnership Grants, most
organizations saw a decrease in the in-person events than previously held, experienced staffing
issues, and indicated that the clients’ limited access to technology also impacted services.

Table 8. Impact of COVID-19 on EAF-IOLTA and Partnership Grants

Number of EAF-IOLTA Number of Partnership

Impact of COVID-19 Grantees Impacted Grant Grantees
(out of 103) Impacted (out of 51)

Decrease in number of in-person events 59 28
Limited client access to technology 50 23
Staffing issues 50 30
Increased time spent on cases/client a1 51
hours
Court/agency backlog impacting time to

. . 43 13
obtain outcomes for clients
Decrease in pro bono attorney availability 26 16
Difficulty recruiting volunteers 27 24
Decrease in number of clinics 24 12
Decrease in number of workshops 28 16
Decrease in case volume 17 15
Offered services in a new substantive 14 8
area
Decrease in call volume 10 12
No impact 4 1
Other 9 6
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LESSONS LEARNED

This report provides an initial understanding of the tangible impact that the EAF has on
vulnerable Californians and on legal services providers. In addition to reporting specific
outcomes, organizations also reflected on some lessons learned after the first six months of the
grant period:

e Remote and hybrid services have been critical for clients. To better serve those who have
health concerns around COVID-19, limited transportation options, or difficulty leaving due
to child or elder care, organizations are embracing technology to reach more people and to
streamline processes, such as filling intake forms, making appointments, or having
meetings.

e Data has been important in understanding the impact of services and determining
whether changes are needed. Organizations rely on public data and client feedback to
assess their impact and adjust accordingly. Many are improving their databases and
exploring options to receive more feedback from their clients.

e Organizations are striving to make legal services, resources, and information more
accessible to their client communities. Organizations are trying to make information more
accessible to their client communities by translating resource materials into different
languages, updating websites for easier navigation for information and resources, and
summarizing complex presentations in large settings, and sharing specific customized
details when meeting with an individual.

e Organizations are working to improve organizational capacity to match the growing
demand for legal services. Organizations have hired more staff and provided trainings to
support and retain employees. They have also partnered with other organizations and firms
to help with the need for services.

e Limited access to technology still remains a significant issue for clients, especially those in
rural communities. In addition to providing hybrid services and communicating over the
phone, organizations are working to build relationships with those who have technological
challenges.

We anticipate that these outcomes and lessons learned will help organizations improve the
quality and delivery of much-needed civil legal services for the remaining grant year.
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APPENDIX

EAF—-IOLTA ALLOCATION AND EXPENDITURE BY SERVICE PROVIDER

Organization

Advancing Justice — Asian Law Caucus
Affordable Housing Advocates

Aids Legal Referral Panel

Alameda County Homeless Action Center
Alliance for Children’s Rights

Asian Americans Advancing Justice Southern California
Asian Pacific Islander Legal Outreach

Bay Area Legal Aid

Bet Tzedek Legal Services

California Advocates for Nursing Home Reform
California Indian Legal Services

California Rural Legal Assistance Foundation
California Rural Legal Assistance, Inc.
California Women’s Law Center

Capital Pro Bono Inc.

Casa Cornelia Law Center

Center for Gender and Refugee Studies — California
Center for Human Rights and Constitutional Law
Central California Legal Services

Centro Legal de la Raza

Chapman University

Child Care Law Center

Coalition of California Welfare Rights Organizations
Community Lawyers Inc.

Community Legal Aid SoCal

Community Legal Services in East Palo Alto
Contra Costa Senior Legal Services
Dependency Advocacy Center

Disability Rights California

Disability Rights Education and Defense Fund
Disability Rights Legal Center

East Bay Community Law Center

Elder Law & Advocacy

Eviction Defense Collaborative

Family Violence Appellate Project

Family Violence Law Center

Greater Bakersfield Legal Assistance

Harriett Buhai Center for Family Law

Housing and Economic Rights Advocates

IEP Collaborative, Inc.

Immigrant Legal Resource Center

Impact Fund

Inland Counties Legal Services

Inland Empire Latino Lawyers Association, Inc.

Inner City Law Center

Justice & Diversity Center of the Bar Association of San Francisco
Justice in Aging

La Raza Centro Legal

Los Angeles County Bar Association (LACBA) Counsel for Justice

QLSP/sC

QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
Ne

QLsp
Ne

QLsp
Ne

QLsp
QLsp
Ne

SC

QLsp
QLsp
QLsp
Ne

SC

QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
Ne

QLsp
QLsp
QLsp
QLsp
SC

QLsp
QLsp
QLsp
QLsp
QLsp
Ne

SC

QLsp
QLsp
QLsp
QLsp
SC

QLsp
QLsp
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632,530
20,690
57,330

258,050
793,070
930,060
168,540
821,520
1,679,700
396,459
451,390
396,459
4,276,880
396,459
267,430
535,730
396,459
396,459
2,020,730
358,830
32,390

396,459
396,459

11,970
1,568,630
383,760
62,450
154,560
5,510,890
396,459
407,560

279,900
277,020
84,360
396,459
43,560
987,190
317,370
200,440
1,220
396,459

396,459
2,998,500

111,400
1,289,290
226,010
396,459
14,540
131,870
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Expenditures as of
June 30, 2022

0
13,605
37,186
64,513
392,536
250,466

84,270
410,760
617,607
198,229
182,685
190,490

1,184,591

53,114
127,492
133,932
196,708
147,152
749,580
179,416

0

103,488
137,565

5,987
875,168
191,881

42,741
73,126

1,036,438
216,079
252,487

107,170
104,620
44,291
331,820
8,345

0
118,365
50,110
1,000
185,994

167,878
418,862

0
683,030
80,596
75,796
7,270
65,934



Law Foundation of Silicon Valley
Lawyers’ Committee for Civil Rights
Learning Rights Law Center

Legal Access Alameda

Legal Aid at Work

Legal Aid Foundation of Los Angeles
Legal Aid Foundation of Santa Barbara County
Legal Aid of Marin

Legal Aid of Sonoma County

Legal Aid Society of San Bernardino
Legal Aid Society of San Diego

Legal Aid Society of San Mateo County
Legal Assistance for Seniors

Legal Assistance to the Elderly

Legal Services for Children

Legal Services for Prisoners with Children
Legal Services for Seniors

Legal Services of Northern California

Los Angeles Center for Law and Justice
Loyola Marymount University

McGeorge Community Legal Services
Mental Health Advocacy Services
National Center for Youth Law

National Health Law Program

National Housing Law Project

National Immigration Law Center
Neighborhood Legal Services

Onelustice

Open Door Legal

Prison Law Office

Public Advocates Inc.

Public Counsel

Public Interest Law Project

Public Law Center

Riverside Legal Aid

San Diego Volunteer Lawyer Program
San Joaquin College of Law

San Luis Obispo Legal Assistance Foundation
Santa Clara County Asian Law Alliance
Santa Clara University Alexander Law Center
Senior Adults Legal Assistance

Senior Advocacy Network

Senior Citizens Legal Services

Social Justice Collaborative

University of California (UC) Davis School of Law Legal Clinics

UnCommon Law

University of San Diego (USD) School of Law Legal Clinics

Veterans Legal Institute

Wage Justice Center

Watsonville Law Center

Western Center on Law and Poverty
Worksafe, Inc.

Youth Law Center

Yuba—Sutter Legal Center for Seniors

QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp

QLsp
QLsp

QLsp
QLsp
SC

QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
Ne

Ne

Ne

Ne

QLsp
SC

QLsp
QLsp
QLsp
QLsp
Ne

QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
QLsp
SC

SC

Ne

QLsp
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513,600
540,010
206,320

69,330

911,350
2,587,610

308,000
106,770
288,300
650,040
1,555,140

172,270
60,820
59,840

98,520
396,459
221,470

2,377,090
275,660
444,830
174,156
175,800
396,459
396,459
396,459
396,459

1,623,930
396,459

61,760
518,310
640,850

2,204,340
396,459

1,212,580
481,160
511,660

60,510
101,610
131,730

58,590

44,990

97,440

47,550
134,680
236,660
347,640
245,730
189,930

54,040
131,110
396,459
396,459
396,459

35,890
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45,901
122,352
103,161

37,064

490,288
530,168

74,334
38,648
143,236
141,611
355,235

86,135
8,696
8,903

49,260
277,606
110,735
574,980
170,064

84,106

99,476

59,190
203,385
150,241
126,651
198,230
680,722

99,115
31,111
246,367
82,304
949,896
198,230
197,118
79,269
162,433
30,256
26,580
69,713
30,735
11,536
45,106
20,638
134,680
127,714
183,592
55,886
76,144
27,020
64,252
198,228
72,120
86,408
24,730



Conservatorship

Consumer/Finance

CASES CLOSED BY SERVICE PROVIDER

Organization Name

Counsel Limited Negotiated Negotiated Admin
and Action Settlement Settlement Agency

Advice without with Decision
Litigation Litigation

Court
Decision

Extensive
Services

Other
Reasons

Asian Pacific Islander Legal Outreach 7 1 0 0 0 0 0 0
Bet Tzedek Legal Services 0 4 0 0 0 0 0 1
Community Legal Aid SoCal 0 2 0 0 0 6 6 0
Disability Rights California 0 4 0 0 0 0 0 0
Lawyers’ Committee for Civil Rights 0 0 8 0 0 0 8 0
Legal Access Alameda 4 0 0 0 0 0 0 0
Legal Aid Society of San Bernardino 36 125 0 0 0 0 0 0
Legal Services for Seniors 0 10 0 0 0 1 1 0
Public Law Center 1 0 0 0 0 0 0 0
Riverside Legal Aid 0 10 0 0 0 0 1 0
Senior Adults Legal Assistance 1 0 0 0 0 0 0 0
TOTAL 49 156 8 0 0 7 1 1
Asian Americans Advancing Justice Southern 6 1 0 0 0 0 0 0
California

Capital Pro Bono Inc. 33 0 0 0 0 0 0 0
Central California Legal Services 0 0 0 1 0 0 0 0
Community Legal Aid SoCal 1 5 0 3 0 0 7 0
Community Legal Services in East Palo Alto 2 1 0 0 0 0 0 0
Contra Costa Senior Legal Services 2 0 0 0 0 0 2 0
East Bay Community Law Center 5 12 2 0 0 0 1 0
Elder Law & Advocacy 1 0 0 0 0 0 1 0
Housing and Economic Rights Advocates 0 0 0 0 0 0 2 0
Lawyers’ Committee for Civil Rights 6 8 0 0 0 0 0 3
Legal Access Alameda 26 0 0 0 0 0 0 0
Legal Aid Foundation of Los Angeles 2 0 1 0 0 0 6 0
Legal Aid Society of San Bernardino 0 0 0 0 0 0 0
Legal Aid Society of San Diego 1 0 0 0 0 0 0 0
Legal Assistance to the Elderly 11 13 1 2 0 10 3 0
Legal Services for Seniors 110 196 33 0 0 0 0 0
Legal Services of Northern California 2 1 0 1 0 0 0 0
McGeorge Community Legal Services 1 0 0 0 0 0 1 0
Mental Health Advocacy Services 2 0 0 1 0 0 1 0
Open Door Legal 16 1 1 0 0 0 0 0
Public Counsel 20 7 2 12 0 0 7 6
Public Law Center 6 3 0 0 0 0 0 0
San Luis Obispo Legal Assistance Foundation 0 0 0 0 0 0 0 0
Santa Clara University Alexander Law Center 3 7 2 4 0 0 0 0
Senior Adults Legal Assistance 3 0 0 0 0 0 0 0
Senior Advocacy Network 0 3 0 0 0 0 0 0
Senior Citizens Legal Services 1 1 1 1 0 0 0 0
USD School of Law Legal Clinics 3 1 0 2 0 0 1 0
Veterans Legal Institute 11 1 0 0 1 1 0 0
Watsonville Law Center 2 0 0 0 0 0 1 0
Yuba—Sutter Legal Center for Seniors 1 0 0 1 0 0 0 0
TOTAL 279 261 43 28 0 11 33 9
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Organization Name Counsel Limited Negotiated Negotiated Admin Court Extensive Other

and Action Settlement Settlement Agency Decision Services Reasons
Advice without with Decision
Litigation Litigation
2 Asian Pacific Islander Legal Outreach 28 3 0 0 1 0 0 1
=
':?: Disability Rights California 5 27 1 0 0 0 1
:_‘IE Disability Rights Legal Center 0 0 4 0 0 0 0
& TOTAL 33 30 5 0 1 0 1 7
Asian Pacific Islander Legal Outreach 104 1 0 0 0 3 1 16
o Bay Area Legal Aid 49 5 0 2 0 15 8 0
q’:, Central California Legal Services 23 7 0 2 0 2 6 0
E Community Legal Aid SoCal 1 31 0 0 0 3 2 0
.Q Contra Costa Senior Legal Services 3 3 0 0 0 0 3 0
5 Family Violence Law Center 184 0 0 0 0 269 130 0
g Greater Bakersfield Legal Assistance 3 12 0 0 0 14 6 0
e Inland Empire Latino Lawyers Association, 1 1 0 0 0 0 0 0
Inc.
Lawyers’ Committee for Civil Rights 2 0 0 0 0 0 0
Legal Aid Foundation of Los Angeles 4 0 0 0 0 0 0
Legal Aid of Sonoma County 106 60 0 2 0 20 0 1
Legal Aid Society of San Bernardino 7 10 0 0 0 0 0 0
Legal Services for Seniors 0 60 0 13 0 0 0 0
Public Law Center 9 10 0 0 0 0 0 0
San Diego Volunteer Lawyer Program 317 582 0 0 0 3 0 1
USD School of Law Legal Clinics 0 0 0 1 0 0
Veterans Legal Institute 0 0 0 0 0 0
Watsonville Law Center 1 0 0 0 0 0 0
TOTAL 817 787 0 19 0 330 156 18
Alliance for Children's Rights 35 7 82 3 4 0 12 0
= California Rural Legal Assistance, Inc. 2 3 0 0 0 0 0 0
.2 Disability Rights California 0 69 8 0 0 0 0 0
S Inland Counties Legal Services 0 0 0 0 1 0
':U: Lawyers’ Committee for Civil Rights 3 0 0 0 0 0 0 0
Learning Rights Law Center 175 98 0 0 0 0 0 0
Legal Aid Society of San Mateo County 3 0 4 1 0 0 3 0
Loyola Marymount University 17 1 66 2 0 0 28 3
Watsonville Law Center 1 0 0 0 0 0 0 0
TOTAL 236 178 160 6 4 0 44 3
Advancing Justice — Asian Law Caucus 52 2 1 0 0 1 0
¥ Asian Americans Advancing Justice Southern 4 0 0 0 0 0 0
GE-' California
S. Bet Tzedek Legal Services 91 11 25 49 7 0 37
% California Rural Legal Assistance Foundation 3 0 0 0 0 0
uEJ California Rural Legal Assistance, Inc. 24 5 3 2 1 0 4
Centro Legal de la Raza 54 34 7 3 1 0 31 17
Community Legal Services in East Palo Alto 9 5 0 3 0 0 0
Disability Rights California 1 11 0 0 0 0 0
Lawyers’ Committee for Civil Rights 0 0 0 0 3
Legal Access Alameda 0 0 0 0 0
Legal Aid at Work 470 1 11 1 2 0 17 0
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Organization Name Counsel Limited Negotiated Negotiated Admin Court Extensive Other

Employment

Family

Guardianship

and Action Settlement Settlement Agency Decision Services Reasons
Advice without with Decision
Litigation Litigation

Legal Aid of Marin 26 10 5 2 2 1 0 0
Legal Services for Seniors 74 0 0 0 0 0 0
Legal Services of Northern California 4 0 0 0 0 0 0 0
Neighborhood Legal Services 25 7 1 0 1 0 0 0
Open Door Legal 1 0 0 0 0 0 0 0
Social Justice Collaborative 0 0 0 0 210 0 0 0
UC Davis School of Law Legal Clinics 0 0 0 0 0 0 0 2
Veterans Legal Institute 3 0 0 0 0 0 0 0
Wage Justice Center 0 0 1 0 0 0 0 0
Watsonville Law Center 18 8 0 1 3 0 0 0
Worksafe, Inc. 0 0 0 0 1 0 3 0
TOTAL 795 168 55 62 228 1 57 63
Asian Americans Advancing Justice Southern 18 1 0 0 0 0 0 0
California
Asian Pacific Islander Legal Outreach 68 1 0 0 0 2 0 12
Bay Area Legal Aid 67 13 1 7 0 9 9 0
Bet Tzedek Legal Services 3 0 0 0 0 0 0
California Rural Legal Assistance, Inc. 0 1 0 0 0 4 0 2
Capital Pro Bono Inc. 16 15 0 0 0 0 0 0
Casa Cornelia Law Center 0 0 0 0 0 3 0 0
Central California Legal Services 0 0 0 0 0 0 0
Community Legal Aid SoCal 5 7 0 0 0 10 31 0
Family Violence Law Center 0 0 0 0 184 91 0
Harriett Buhai Center for Family Law 70 1 0 0 0 4 4 0
Inland Empire Latino Lawyers Association, 2 2 0 1 0 0 0 0
Inc.
Lawyers’ Committee for Civil Rights 8 0 0 0 0 0 0 0
Legal Access Alameda 98 20 0 0 0 0 0 0
Legal Aid Foundation of Los Angeles 0 2 0 0 0 0 0 0
Legal Aid Society of San Bernardino 143 123 0 0 0 0 0 0
Legal Services for Seniors 10 58 0 0 0 0 0 0
Open Door Legal 3 0 0 0 0 0 0
Public Law Center 17 0 0 0 10 1 1
Veterans Legal Institute 19 14 0 0 0 7 0 0
Watsonville Law Center 1 0 0 0 0 0 0 0
TOTAL 546 265 1 8 0 233 136 15
Alliance for Children’s Rights 44 10 9 0 23 4 0
Asian Americans Advancing Justice Southern 1 0 0 0
California
Casa Cornelia Law Center 0 0 0 0 0 0 0
Legal Access Alameda 1 0 0 0 0 0 0
Legal Aid Society of San Bernardino 30 195 0 0 0 0 0
Legal Services for Children 0 0 0 0 0 11 0 0
Legal Services for Seniors 0 24 0 0 0 0 0
Riverside Legal Aid 0 12 0 0 0 2 0
Social Justice Collaborative 0 0 0 0 8 0 0
TOTAL 76 241 9 0 8 46 6 0
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Health

Housing

Organization Name

Counsel Limited Negotiated Negotiated Admin

and Action Settlement Settlement Agency Decision
Advice without with Decision
Litigation Litigation
Alliance for Children’s Rights 13 28 0 0
Asian Americans Advancing Justice Southern 1 1 0 0 0
California
Bet Tzedek Legal Services 0 0 0 0 2 0 0 2
Central California Legal Services 2 2 0 0 0 0 0 0
Contra Costa Senior Legal Services 5 3 0 0 0 0 0 0
Disability Rights California 1 58 0 0 0 0 4 0
Inner City Law Center 0 0 0 0 3 0 0 0
Legal Aid Foundation of Los Angeles 1 2 0 0 0 0 0
Legal Aid Society of San Mateo County 3 9 1 0 0 0 0 0
Legal Assistance to the Elderly 45 8 0 0 2 0 4 0
Legal Services for Seniors 0 82 0 0 0 0 0 0
Legal Services of Northern California 1 0 2 0 0 0 0 0
McGeorge Community Legal Services 0 0 0 0 0 2 2 0
Neighborhood Legal Services 0 2 0 0 0 0 0 0
Open Door Legal 3 0 0 0 0 0 0 0
Senior Adults Legal Assistance 1 0 0 0 0 0 0 0
Senior Advocacy Network 0 9 0 0 0 0 0 0
Senior Citizens Legal Services 0 0 1 0 0 0 0 0
Veterans Legal Institute 5 0 0 0 1 0 1 0
Yuba—Sutter Legal Center for Seniors 1 0 0 0 0 0 0 0
TOTAL 77 188 34 (1] 8 2 16 2
Advancing Justice — Asian Law Caucus 13 5 0 0 0 0 0
Affordable Housing Advocates 1 9 1 0 3
Asian Americans Advancing Justice Southern 14 9 0 0 0 0
California
Asian Pacific Islander Legal Outreach 61 0 2 1 1 1 3 5
California Rural Legal Assistance Foundation 8 6 0 3 0 1 0 0
California Rural Legal Assistance, Inc. 126 57 7 12 0 0 11 0
Central California Legal Services 68 50 5 23 0 16 9 0
Community Legal Aid SoCal 389 12 0 6 0 3 0 0
Community Legal Services in East Palo Alto 1 2 0 0 0 0 1 0
Contra Costa Senior Legal Services 11 5 2 1 0 1 3 0
Disability Rights California 0 8 0 0 0 0 0 0
Elder Law & Advocacy 1 0 0 0 0 0 0 0
Eviction Defense Collaborative 5 0 0 0 16 0 0 4
Family Violence Law Center 0 0 0 0 0 49 35 0
Greater Bakersfield Legal Assistance 2 9 0 6 0 10 5 0
Housing and Economic Rights Advocates 30 0 0 0 0 0 10 0
Inland Counties Legal Services 459 41 9 142 0 72 29 0
Inner City Law Center 4 1 0 0 1 1 2 0
Justice & Diversity Center of the Bar 1 2 1 7 1 2 1 2
Association of San Francisco
Lawyers’ Committee for Civil Rights 18 0 0 0 0 0 0 1
Legal Access Alameda 33 0 0 0 0 0 0 0
Legal Aid Foundation of Los Angeles 1 0 0 0 0 0 0 0
Legal Aid Foundation of Santa Barbara 7 0 5 8 0 3 2 3
County
Legal Aid Society of San Bernardino 30 6 0 0 0 0 0 0
Legal Aid Society of San Diego 296 0 0 0 0 0
24

Final 2022 Mid-Year EAF and PG Evaluation Report



Housing

Immigration

Organization Name

Counsel Limited Negotiated Negotiated Admin
and Action Settlement Settlement Agency

Advice without with Decision

Litigation Litigation

Decision

Extensive

Reasons

Legal Assistance to the Elderly 140 76 17 30 1 6 51 0
Legal Services for Seniors 175 175 173 10 0 5 0 0
Legal Services of Northern California 43 17 4 2 0 0 1 0
McGeorge Community Legal Services 0 0 0 1 0 0 2 0
Mental Health Advocacy Services 2 0 0 0 0 0 1 0
Neighborhood Legal Services 0 1 0 0 0 0 0 0
Open Door Legal 3 0 0 0 0 1 0 2
Senior Adults Legal Assistance 6 0 0 0 0 0 0 0
Senior Advocacy Network 0 3 0 1 0 0 0 0
Senior Citizens Legal Services 23 6 9 4 0 0 2 0
Veterans Legal Institute 15 0 2 1 0 0 1 0
Watsonville Law Center 1 1 0 0 0 0 0 0
Yuba—Sutter Legal Center for Seniors 3 3 0 0 0 0 0 0
TOTAL 1,990 504 239 259 20 174 169 17
Advancing Justice — Asian Law Caucus 49 38 0 0 0

AIDS Legal Referral Panel 21 0 43

Asian Americans Advancing Justice Southern 87 100 1 0 0

California

Asian Pacific Islander Legal Outreach 260 0 0 0 61 8 9 41
Bay Area Legal Aid 5 0 0 0 9 0 2 0
California Rural Legal Assistance, Inc. 0 0 0 0 2 0 0 3
Casa Cornelia Law Center 0 0 0 136 0 0 0
Central California Legal Services 2 0 0 0 0 0 0 0
Centro Legal de la Raza 40 9 0 0 0 0 7 0
Community Lawyers Inc. 0 0 0 0 1 0 0 0
Community Legal Aid SoCal 0 0 0 0 1 0 2 0
Community Legal Services in East Palo Alto 0 0 0 0 8 0 0 0
Greater Bakersfield Legal Assistance 0 0 0 0 10 0 0 0
La Raza Centro Legal 0 0 0 0 21 0 0 0
LACBA Counsel for Justice 699 32 0 0 0 0 0 0
Lawyers’ Committee for Civil Rights 2 2 0 0 3 23 0 13
Legal Access Alameda 10 0 0 0 0 0 0 0
Legal Services of Northern California 1 2 0 0 0 0 0 0
Los Angeles Center for Law and Justice 0 0 0 2 0 0 0
Loyola Marymount University 6 0 1 59 0 1 2
McGeorge Community Legal Services 1 0 0 31 7 1 1
Public Law Center 16 6 0 0 15 1 2 0
Riverside Legal Aid 2 0 0 0 0 0 0
San Joaquin College of Law 6 0 0 11 18 0 0
Santa Clara County Asian Law Alliance 37 0 0 0 46 0 38 4
Social Justice Collaborative 0 0 0 50 48 0 0
UC Davis School of Law Legal Clinics 0 0 0 0 2
Veterans Legal Institute 0 0 0 0 3 0
Watsonville Law Center 22 1 0 0 0 3 0
TOTAL 1,280 205 0 1 510 106 73 66
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Income Maintenance

Juvenile

Miscellaneous

Organization Name Counsel Limited Negotiated Negotiated Admin Court Extensive Other

and Action Settlement Settlement Agency Decision Services Reasons
Advice without with Decision
Litigation Litigation

Alameda County Homeless Action Center 0 0 0 8 0 0 0 1
Alliance for Children's Rights 39 33 49 8 12 0 8 0
Bet Tzedek Legal Services 53 62 0 0 6 1 1 46
California Rural Legal Assistance, Inc. 21 38 0 1 4 0 2 0
Central California Legal Services 1 0 0 0 0 0 0 0
Community Legal Aid SoCal 1 2 0 0 1 1 0 0
Contra Costa Senior Legal Services 0 0 0 0 0 0 2 0
Disability Rights California 1 95 2 0 0 0 3 0
Inland Counties Legal Services 35 2 5 6 0 7 0
Inner City Law Center 0 0 4 0 1 0
Legal Access Alameda 0 0 0 0 0 0
Legal Aid at Work 0 0 0 1 0 0
Legal Aid Foundation of Los Angeles 14 13 4 1 2 0 6 0
Legal Aid Society of San Mateo County 1 0 0 0 0 0 0 0
Legal Assistance to the Elderly 33 10 0 0 1 0 1 0
Legal Services for Seniors 35 34 5 0 0 0 0 0
Legal Services of Northern California 6 0 0 0 1 0 1 0
McGeorge Community Legal Services 1 0 0 2 0 0 0 0
Mental Health Advocacy Services 1 0 0 0 0 0 0 0
Neighborhood Legal Services 46 5 5 0 3 0 1 0
Senior Adults Legal Assistance 0 0 0 0 0 0 0
Senior Advocacy Network 6 3 0 0 0 0 0
Veterans Legal Institute 38 0 0 0 0 0 6 0
Watsonville Law Center 1 0 0 0 0 0 0 0
TOTAL 332 306 70 25 40 3 39 47
Alliance for Children’s Rights 21 19 47 1 0 27 4 0
Casa Cornelia Law Center 0 0 0 6 0 0
Dependency Advocacy Center 0 0 0 12 0 0
Disability Rights California 0 1 0 0 0 0
Lawyers’ Committee for Civil Rights 1 2 0 0 0 0
Legal Aid Society of San Bernardino 17 14 0 0 0 0 0
Loyola Marymount University 0 0 0 0 0 4 0
TOTAL 39 33 50 1 0 45 8 0
Asian Americans Advancing Justice Southern 12 3 15 0 0 0 0 0
California

Asian Pacific Islander Legal Outreach 33 0 33 0 0 1 1 2
Bay Area Legal Aid 1 1 2 0 0 0 1 0
Bet Tzedek Legal Services 1 12 13 0 0 0 0 1
California Rural Legal Assistance, Inc. 6 6 12 0 1 0 1 0
Community Lawyers Inc. 1 1 0 0 0 0 0
Community Legal Aid SoCal 13 5 18 0 0 0 0 0
Community Legal Services in East Palo Alto 3 6 9 0 0 0 2 3
Elder Law & Advocacy 50 7 57 1 0 0 1 2
Housing and Economic Rights Advocates 12 0 12 0 0 0 0 4
Inland Counties Legal Services 0 7 7 0 0 0 0 0
Inner City Law Center 0 0 0 0 0 3 0 0
Lawyers’ Committee for Civil Rights 127 15 142 2 0 0 0 1
Legal Access Alameda 52 0 52 0 0 0 0 0
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Miscellaneous

Access to Justice

Organization Name Counsel Limited Negotiated Negotiated Admin Court Extensive Other

and Action Settlement Settlement Agency Decision Services Reasons
Advice without with Decision
Litigation Litigation
Legal Aid Foundation of Los Angeles 0 1 1 0 0 0 0 1
Legal Aid Society of San Bernardino 6 0 6 0 0 0 0 0
Legal Assistance for Seniors 40 36 76 0 0 0 7 84
Legal Assistance to the Elderly 70 36 106 0 1 0 9 11
Legal Services of Northern California 20 16 36 0 0 0 4 0
McGeorge Community Legal Services 10 16 26 3 0 0 10 64
Mental Health Advocacy Services 0 0 0 0 0 1
Open Door Legal 0 0 0 0 1 0
San Diego Volunteer Lawyer Program 19 0 19 0 0 0 0 8
Senior Adults Legal Assistance 1 10 0 0 0 0 0
Senior Advocacy Network 4 0 0 0 0 2
Social Justice Collaborative 0 0 0 0 1 0
UC Davis School of Law Legal Clinics 0 0 0 0 0 0
Veterans Legal Institute 21 1 22 0 0 0 0 18
Yuba-Sutter Legal Center for Seniors 2 7 9 0 0 0 0 0
TOTAL 513 181 6 2 4 38 202 94
Alliance for Children’s Rights 0 31 0 0 0 0 0
Asian Pacific Islander Legal Outreach 1 0 0 0 0 0 0
Disability Rights California 0 3 0 0 0 0 0 0
Legal Services for Seniors 0 413 0 0 0 0 0 0
Open Door Legal 4 0 0 0 0 0 1 1
Riverside Legal Aid 0 0 0 0 0 0 3 0
Senior Advocacy Network 0 3 0 0 0 0 0 0
Senior Citizens Legal Services 1 0 0 0 0 0 0 0
Social Justice Collaborative 0 0 0 0 1 3 0 0
UnCommon Law 0 0 0 0 15 0 0 0
USD School of Law Legal Clinics 1 0 0 3 0 0 0 0
Veterans Legal Institute 32 3 0 0 1 0 2 0
Wage Justice Center 1 0 0 0 0 0 0 0
TOTAL 40 422 31 3 17 3 6 1
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MAIN AND ECONOMIC BENEFIT BY SERVICES PROVIDER

Main Benefits Legal Problem Codes

Conservatorship Benefits

C1.
C2.
C3.
C4.

Obtained or preserved conservatorship.

Prevented or ended conservatorship.

Obtained protection from abuse or neglect in conservatorship context.
Obtained other benefit in a conservatorship matter.

Consumer/Finance Benefits

CF1.
CF2.
CF3.
CF4.
CF5.
CF6.
CF7.
CF8.
CFo.

CF1
CF1

Obtained federal bankruptcy protection.

Prevented repossession, prevented or reduced deficiency judgments (secured or unsecured, not housing).
Ended or reduced debt collection or wage garnishment and enforcement of fair debt collection.
Obtained relief from fraudulent sales practices or unlawful, unfair, or deceptive acts or practices.
Enforced sales contracts and/or warranties, including breach of contract.

Obtained or preserved credit or resolved credit reporting errors.

Prevented or delayed utility termination or obtained utility services.

Resolved issues related to identity theft.

Obtained protection from financial abuse.

0. Obtained reasonable and affordable loan.

1. Obtained other consumer benefit.

Disability Rights

D1.
D2.
D3.
D4.
D5.

Obtained, preserved, or improved rights of institutionalized persons.

Obtained, preserved, or improved access to public facilities/accommodations.
Obtained, preserved, or improved access to government services/accommodations.
Obtained, preserved, or increased community residential and support services.
Obtained other benefits (or rights) for person with disabilities.

Education

ED1. Prevented, reduced, or reversed suspension or expulsion.

ED2. Obtained enrollment in school.

ED3. Obtained, improved, or increased special education services, i.e., individualized education program and individual family service
plan, or other appropriate services or placements consistent with law.

ED4. Obtained, improved, or increased accommodations or other services under section 504 or the Americans with Disability Act.
ED5. Obtained, improved, or increased access to post-secondary education or reduced barriers to post-secondary education.

ED6. Obtained, increased, or improved other education-related benefits or rights.

Employment

E1l. Obtained unpaid wages due

E2. Overcame or obtained relief from job discrimination, harassment, or retaliation, and/or other adverse employment action.
E3. Improved employer’s compliance with employment law and best practices.

E4. Overcame or obtained relief from health and safety violation.

E5. Obtained, preserved, or enforced a worker’s rights under collective bargaining when union not advocating for member.
E6. Removed disability-related barriers to employment.

E7. Obtained other benefits in employment matter.

Family/Domestic Violence

F1. Obtained or preserved custody of children.

F2. Obtained, preserved, or increased visitation rights.

F3. Obtained protection from abuse or neglect.

F4. Obtained a divorce, separation, or annulment.

F5. Obtained, preserved, or increased child support.

F6. Obtained, preserved, or increased household income and assets.
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F7. Obtained downward modification of child support.

F8. Established parentage for a child.

F9. Obtained other benefit in a family law matter.

DV1. Obtained a TRO or reissuance of a TRO under the DVPA.

DV2. Obtained other services and benefits to protect from abuse or neglect.

DV3. Prevented issuance or obtained termination of protective order (family).

DV4. Obtained a restraining order or after-hearing or renewal order under the DVPA.

Guardianship

G1. Obtained or preserved guardianship.

G2. Obtained, preserved, or increased visitation rights.

G3. Prevented or ended guardianship.

G4. Obtained protection from abuse or neglect in a guardianship context.

Health and Long-Term Care

HL1. Obtained or preserved eligibility under publicly funded health insurance.

HL2. Obtained or preserved coverage under private insurance.

HL3. Increased access to health services.

HL4. Obtained or preserved eligibility for long-term care services.

HL5. Increased access to long-term care services.

HL6. Obtained protection from abuse and neglect in a health and long-term care context.
HL7. Obtained other benefit on a health matter.

Housing

HO1. Prevented loss of current housing.

HO2. Negotiated or facilitated move out to provide “soft landing.”

HO3. Obtained or preserved access to housing

HO4. Prevented, ended, or obtained relief from unfair or illegal behavior, or otherwise enforced rights or obtained remedies related to
housing.

HOS. Enforced rights to safe and habitable housing.

HOG6. Obtained, preserved, or enforced rights of a landlord over a tenant.
HO7. Obtained relief from foreclosure or property scam.

HO8. Resolved property title dispute.

HO9. Obtained other housing benefit.

Immigration

I1. Prevented deportation.

I2. Obtained citizenship.

I3. Obtained asylum (withholding of removal, convention against torture).
I4. Obtained release from immigration custody.

I5. Obtained lawful permanent residency.

16. Obtained employment authorization.

I7. Obtained legal status or quasi-legal status.

I8. Obtained other immigration benefit.

Income Maintenance

IM1. Obtained, preserved, or increased foster care, Kinship Guardianship Assistance Payments, or adoption assistance benefits to
which entitled.

IM2. Obtained, preserved, or increased veterans or military benefits to which entitled.

IM3. Obtained, preserved, or increased disability or age-related benefit to which entitled.

IM4. Obtained, preserved, or increased benefits to relieve hunger.

IM5. Obtained, preserved, or increased benefits to help people maintain economic self-sufficiency.

IM6. Obtained, preserved, or increased crime victim’s compensation benefit.

IM7. Obtained, preserved, or increased other income maintenance benefits to which entitled.
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Juvenile

J1. Obtained adoption.

J2. Obtained emancipation.

J3. Preserved or reunified family, including obtained or preserved parental rights.

J4. Obtained or maintained juvenile’s independence from system involvement.

J5. Obtained name change, birth certificate (miscellaneous).

J6. Obtained, preserved, or increased stability for youth involved in foster and juvenile justice system.
J7. Obtained other services or benefits for juvenile.

Miscellaneous Benefits

M1. Preserved or strengthened nonprofit infrastructure or expanded its capacity.

M2. Empowered community to advocate on own behalf.

M3. Preserved or strengthened community through (other) community development.
M4. Obtained, preserved, or increased affordable housing.

MS5. Removed barriers that impact employment, benefits, housing, and self-sufficiency.
M6. Obtained or increased tax benefit or prevented or reduced tax liability.

M7. Obtained name change, birth certificate, or gender change.

M8. Obtained a living will, advance health care directive, health proxy, or power of attorney.
M9. Obtained a will.

M10. Obtained, preserved, or increased civil rights of indigent people.

M11. Obtained, preserved or increased Native/Tribal rights of indigent people.

M12. Obtained, preserved, or increased prisoner rights.

M13. Avoided or reduced tort liability or judgment.

M14. Protected rights of victim in the criminal justice system.

M15. Obtained protection from civil harassment and/or stalking.

M16. Obtained protection from elder or dependent adult abuse.

Access to Justice

AJ1. Accessed client’s rights to the justice system.

AJ2. Avoided need for litigation.

AJ3. Set legal precedent.

AJ4. Clarified or changed policy of government agency or improved agency’s provision of services or appeals processes.
AJ5. Assisted client with finding an attorney to represent them.
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Conservatorship

Consumer/Finance

Disability Rights

Number of Benefits and Number of People in Household

Organization Name Number of Number of People in
Benefits Household
Community Legal Aid SoCal 13 40
Disability Rights California 3 9
Immigrant Legal Resource Center 0 0
Legal Aid Society of San Bernardino 72 244
Riverside Legal Aid 11 43
Senior Adults Legal Assistance 0 0
TOTAL 99 336
Capital Pro Bono Inc. 0 0
Central California Legal Services 1 12
Community Legal Aid SoCal 19 26
Contra Costa Senior Legal Services 1 1
East Bay Community Law Center 9
Housing and Economic Rights Advocates 2 6
Lawyers’ Committee for Civil Rights 11 20
Legal Aid Foundation of Los Angeles 6 10
Legal Assistance to the Elderly 14 21
Legal Services for Seniors 233 12
Legal Services of Northern California 1 7
McGeorge Community Legal Services 6 6
Mental Health Advocacy Services 4 10
Open Door Legal 1 2
Public Counsel 28 3
Public Law Center 9 18
Santa Clara University Alexander Law Center 15 37
Senior Adults Legal Assistance 0 0
Senior Advocacy Network 11 13
Senior Citizens Legal Services 3 0
USD School of Law Legal Clinics 2 2
Veterans Legal Institute 9 21
Watsonville Law Center 1 3
Western Center on Law and Poverty 0 0
Yuba—Sutter Legal Center for Seniors 1 1
TOTAL 382 240
California Rural Legal Assistance, Inc. 1 2
Community Legal Aid SoCal 0 0
Disability Rights California 15 21
Disability Rights Legal Center 4 17
IEP Collaborative, Inc. 3 6
Legal Aid Society of San Bernardino 1 1
Neighborhood Legal Services 2 4
UnCommon Law 0 0
Veterans Legal Institute 0 0
TOTAL 26 51
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Employment Education

Family/Domestic Violence

Guardianship

Alliance for Children’s Rights 101 136
California Rural Legal Assistance, Inc. 0 0
Community Legal Aid SoCal 0 0
Disability Rights California 42 157
IEP Collaborative, Inc. 4 8
Inland Counties Legal Services 1 5
Lawyers’ Committee for Civil Rights 0 0
Learning Rights Law Center 98 394
Legal Aid Society of San Mateo County 8 39
Legal Services of Northern California 0 0
Loyola Marymount University 109 493
TOTAL 363 1,232
Advancing Justice — Asian Law Caucus 34 71
California Rural Legal Assistance, Inc. 4 11
Centro Legal de la Raza 10 14
Community Legal Services in East Palo Alto 6 18
Disability Rights California 8 15
Legal Aid at Work 13 37
Neighborhood Legal Services 30 64
Veterans Legal Institute

Wage Justice Center 1
Watsonville Law Center 4
Worksafe, Inc. 0
TOTAL 113 236
Asian Pacific Islander Legal Outreach 4 0
Bay Area Legal Aid 133 313
Casa Cornelia Law Center 3 3
Central California Legal Services 16 255
Community Legal Aid SoCal 155 426
Family Violence Appellate Project 1 2
Family Violence Law Center 812 469
Greater Bakersfield Legal Assistance 17 a4
Harriett Buhai Center for Family Law 16 37
Lawyers’ Committee for Civil Rights 0 0
Legal Aid Foundation of Los Angeles 10 18
Legal Aid of Sonoma County 92 215
Legal Aid Society of San Bernardino 92 263
Legal Services for Seniors 72 1
McGeorge Community Legal Services 1 1
Public Law Center 31 79
San Diego Volunteer Lawyer Program 263 510
USD School of Law Legal Clinics 1 3
Veterans Legal Institute 33 71
TOTAL 1,752 2,710
Alliance for Children’s Rights 0 0
Casa Cornelia Law Center 4 0
Community Legal Aid SoCal 5 5
Legal Aid Society of San Bernardino 10 2
Legal Services for Children 14 35
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Health and Long-Term Care

Housing

Legal Services for Seniors 36 77
Riverside Legal Aid 115 453
TOTAL 184 572
Alliance for Children’s Rights 28 40
Central California Legal Services 2 72
Disability Rights California 29 81
Inland Counties Legal Services 1

Legal Aid Foundation of Los Angeles 3

Legal Aid Society of San Bernardino 2 10
Legal Aid Society of San Mateo County 1 2
Legal Assistance to the Elderly 9 10
Legal Services of Northern California 2 3
McGeorge Community Legal Services 2 2
Neighborhood Legal Services 2 3
Public Law Center 0 1
Senior Advocacy Network 1 3
Yuba-Sutter Legal Center for Seniors 1 1
TOTAL 83 232
Advancing Justice — Asian Law Caucus 2 5
Affordable Housing Advocates 21 0
Asian Pacific Islander Legal Outreach 55 0
California Rural Legal Assistance, Inc. 1 3
Central California Legal Services 98 1,430
Community Legal Aid SoCal 18 34
Community Legal Services in East Palo Alto 18
Contra Costa Senior Legal Services

Disability Rights California

Eviction Defense Collaborative 13 35
Greater Bakersfield Legal Assistance 18 40
Housing and Economic Rights Advocates 40 84
Inland Counties Legal Services 988 2,636
Justice & Diversity Center of the Bar Association of San Francisco 14 17
Legal Aid Foundation of Santa Barbara County 32 66
Legal Aid Society of San Bernardino 9 17
Legal Assistance to the Elderly 18 33
Legal Services for Seniors 577 0
Legal Services of Northern California 10 39
McGeorge Community Legal Services 8 23
Mental Health Advocacy Services 1 3
Neighborhood Legal Services 1 3
Open Door Legal 4 14
Public Counsel 2 0
Senior Advocacy Network 1 1
Senior Citizens Legal Services 3 0
Veterans Legal Institute 8 15
TOTAL 1,952 4,524
AIDS Legal Referral Panel 22 3
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Income Maintenance

Juvenile

Asian Pacific Islander Legal Outreach 150 0
Bay Area Legal Aid 26 69
Casa Cornelia Law Center 145 164
Centro Legal de la Raza 10
Community Lawyers Inc. 6
Community Legal Aid SoCal 15
Community Legal Services in East Palo Alto 15 53
Greater Bakersfield Legal Assistance 10 30
La Raza Centro Legal 21 30
LACBA Counsel for Justice 731 0
Lawyers’ Committee for Civil Rights 25 25
Los Angeles Center for Law and Justice 3 0
Loyola Marymount University 76 153
McGeorge Community Legal Services 42 97
Public Law Center 34 98
Riverside Legal Aid 2 2
San Joaquin College of Law 34 0
Santa Clara County Asian Law Alliance 72 168
UC Davis School of Law Legal Clinics 6 0
Veterans Legal Institute 3 6
Watsonville Law Center 9 8
TOTAL 1,439 937
Alameda County Homeless Action Center 8 1
Alliance for Children's Rights 72 131
California Rural Legal Assistance, Inc. 8
Community Legal Aid SoCal 7
Disability Rights California 77 254
Inland Counties Legal Services 37 114
Inner City Law Center 4 5
Legal Aid at Work 6 16
Legal Aid Foundation of Los Angeles 14 29
Legal Assistance to the Elderly 5 5
Legal Services for Seniors 74 0
Legal Services of Northern California 1 3
McGeorge Community Legal Services 4 4
Mental Health Advocacy Services 1 1
Neighborhood Legal Services 74 119
Senior Advocacy Network 3 4
Senior Citizens Legal Services 1 0
Veterans Legal Institute 13 29
Watsonville Law Center 18 58
TOTAL 424 788
Alliance for Children’s Rights 10 10
Casa Cornelia Law Center 68 156
Dependency Advocacy Center 2 6
Disability Rights California 12 84
Inland Counties Legal Services 10 46
Loyola Marymount University 150 178
TOTAL 252 480
Asian Pacific Islander Legal Outreach 6 0
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Access to Justice

Bay Area Legal Aid

California Rural Legal Assistance, Inc. 1

Community Lawyers Inc. 1

Community Legal Aid SoCal 19 34
Community Legal Services in East Palo Alto 7 24
Elder Law & Advocacy 4 10
Family Violence Appellate Project 1 1
Housing and Economic Rights Advocates 4 12
Inland Counties Legal Services 3 11
Lawyers’ Committee for Civil Rights 58 81
Legal Aid Foundation of Los Angeles 2

Legal Aid Foundation of Santa Barbara County 1

Legal Aid Society of San Bernardino 10
Legal Assistance for Seniors 178 218
Legal Services of Northern California 5 15
McGeorge Community Legal Services 63 116
Neighborhood Legal Services 5 5
Open Door Legal 1 4
Public Counsel 2 0
San Diego Volunteer Lawyer Program 8 10
Senior Adults Legal Assistance 1 1
Senior Advocacy Network 4 8
Veterans Legal Institute 18 45
Yuba-Sutter Legal Center for Seniors 14 15
TOTAL 412 631
Alliance for Children's Rights 31 25
Asian Pacific Islander Legal Outreach 97 0
Bay Area Legal Aid 19 41
Community Legal Aid SoCal 12 19
Community Legal Services in East Palo Alto 19 71
Disability Rights California

Elder Law & Advocacy

Inland Counties Legal Services

Legal Aid at Work 13 30
Legal Aid Foundation of Los Angeles 1 1
Legal Aid Foundation of Santa Barbara County 9 25
Legal Aid Society of San Bernardino 16 45
Legal Services for Seniors 1,700 0
Legal Services of Northern California 110 258
McGeorge Community Legal Services 48 67
Open Door Legal 2 10
Public Counsel 6 2
Riverside Legal Aid 3 4
Senior Advocacy Network 7 7
UnCommon Law 15 0
USD School of Law Legal Clinics 3 3
Veterans Legal Institute 14 31
Wage Justice Center 1 2
Worksafe, Inc. 1 0
TOTAL 2,130 648
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Conservatorship

Consumer/Finance

Disability Rights

Number of Benefits and Economic Benefit

Back Awards, Lump Monthly Benefits Reduction or Monthly Garnishment
Sum, Settlement, Obtained with Unknown | Elimination of Prevented If Total
Sanction, or Monthly Period of Time Claimed Amounts Amount Not

Benefits with Set Time Eliminated

Organization Name # of $ Benefit # of Main | $ Benefit # of $ Benefit | #of $ Benefit
\ET] Benefits \ET] Main

Benefits Benefits Benefits

Community Legal Aid SoCal 0 0 0 0 0 0 0 0
Disability Rights California 0 0 0 0 0 0 0 0
Immigrant Legal Resource Center 0 0 0 0 0 0 0 0
Legal Aid Society of San Bernardino 0 $9,555 0 0 0 0 0 0
Riverside Legal Aid 0 0 0 0 0 0 0 0
Senior Adults Legal Assistance 0 0 0 0 0 0 0 0
TOTAL 0 $9,555 0 0 0 0 0 0
Capital Pro Bono Inc. 0 0 0 0 0 0 0 0
Central California Legal Services 1 $21,000 0 0 0 0 0 0
Community Legal Aid SoCal 0 0 0 0 1 $1,524 1 $195
Contra Costa Senior Legal Services 1 $200 0 0 0 0 0 0
East Bay Community Law Center 0 0 0 0 4 $37,272 0 0
Housing and Economic Rights Advocates 0 0 0 0 2 $64,276 0 0
Lawyers’ Committee for Civil Rights 3 $12,290 0 0 6 $52,800 0 0
Legal Aid Foundation of Los Angeles 2 $5,093 0 0 2 $63,192 0 0
Legal Assistance to the Elderly 1 $7,422,343 0 0 13 $53,894 0 0
Legal Services for Seniors 0 0 0 0 0 0 0 0
Legal Services of Northern California 0 0 0 0 1 $25,010 0 0
McGeorge Community Legal Services 2 $55,866 0 0 0 0 0 0
Mental Health Advocacy Services 0 0 0 0 1 $5,000 0 0
Open Door Legal 0 0 0 0 1 $335,565 0 0
Public Counsel 1 $1,996 0 0 14 $92,024 0 0
Public Law Center 1 $520 0 0 0 0 0 0
Santa Clara University Alexander Law 0 $600 0 0 8 $77,629 0 0
Center

Senior Adults Legal Assistance 0 0 0 0 0 0 0 0
Senior Advocacy Network 1 $106,000 0 0 0 0 0 0
Senior Citizens Legal Services 0 0 0 0 0 $20,845 0 0
USD School of Law Legal Clinics 1 $10,000 0 0 1 $18,000 0 0
Veterans Legal Institute 0 0 0 0 0 0 0 0
Watsonville Law Center 0 0 0 0 0 0 0 0
Western Center on Law and Poverty 0 0 0 0 0 0 0 0
Yuba—Sutter Legal Center for Seniors 1 $30,000 0 0 0 0 0 0
TOTAL 15 $7,665,908 0 0 54 $847,031 1 $195
California Rural Legal Assistance, Inc. 1 $4,787 0 0 0 0 0 0
Community Legal Aid SoCal 0 0 0 0 0 0 0 0
Disability Rights California 1 $13,000 0 0 0 0 0 0
Disability Rights Legal Center 4 $167,500 0 0 0 0 0 0
IEP Collaborative, Inc. 0 0 0 0 0 0 0 0
Legal Aid Society of San Bernardino 0 $150 0 0 0 0 0 0
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Education

Employment

Family/Domestic Violence

Neighborhood Legal Services 0 0 0 0 0 0 0 0
UnCommon Law 0 0 0 0 0 0 0 0
Veterans Legal Institute 0 0 0 0 0 0 0 0
TOTAL 6 $185,437 0 0 0 0 0 0
Alliance for Children’s Rights 1 $2,500 0 0 0 0 0 0
California Rural Legal Assistance, Inc. 0 0 0 0 0 0 0 0
Community Legal Aid SoCal 0 0 0 0 0 0 0 0
Disability Rights California 4 $73,800 1 $164 0 0 0 0
IEP Collaborative, Inc. 0 0 0 0 0 0 0 0
Inland Counties Legal Services 0 0 0 0 0 0 0 0
Lawyers' Committee for Civil Rights 0 0 0 0 0 0 0 0
Learning Rights Law Center 0 0 0 0 0 0 0 0
Legal Aid Society of San Mateo County 0 0 0 0 0 0 0 0
Legal Services of Northern California 0 0 0 0 0 0 0 0
Loyola Marymount University 1 $20,000 0 0 0 0 0 0
TOTAL 6 $96,300 1 $164 0 0 0 0
Advancing Justice — Asian Law Caucus 4 $162,375 0 0 0 0 0 0
California Rural Legal Assistance, Inc. 4 $35,701 0 0 0 0 0 0
Centro Legal de la Raza 8 $191,020 0 0 0 0 0 0
Community Legal Services in East Palo Alto 3 $10,000 0 0 0 0 0 0
Disability Rights California 0 0 0 0 0 0 0 0
Legal Aid at Work 12 $309,338 1 $651 0 0 0 0
Neighborhood Legal Services 0 0 0 0 3 $5,840 0 0
Veterans Legal Institute 0 0 0 0 0 0 0 0
Wage Justice Center 1 $1,196 0 0 0 0 0 0
Watsonville Law Center 1 $65,000 0 0 0 0 0 0
Worksafe, Inc. 0 0 0 0 0 0 0 0
TOTAL 33 $774,630 1 $651 3 $5,840 0 0
Asian Pacific Islander Legal Outreach 0 0 0 0 0 0 0 0
Bay Area Legal Aid 12 $2,352,698 0 0 4 $3,905 0 0
Casa Cornelia Law Center 0 0 0 0 0 0 0 0
Central California Legal Services 3 $1,300 0 0 0 0 0 0
Community Legal Aid SoCal 0 0 0 0 0 0 0 0
Family Violence Appellate Project 0 0 0 0 0 0 0 0
Family Violence Law Center 0 0 2 900 0 0 0 0
Greater Bakersfield Legal Assistance 0 0 0 0 0 0 0 0
Harriett Buhai Center for Family Law 2 $55,916 2 $3,099 0 0 0 0
Lawyers’ Committee for Civil Rights 0 0 0 0 0 0 0 0
Legal Aid Foundation of Los Angeles 0 0 0 0 1 $435 0 0
Legal Aid of Sonoma County 0 0 0 0 0 0 0 0
Legal Aid Society of San Bernardino 0 $48,861 0 0 0 0 0 0
Legal Services for Seniors 0 0 0 0 0 0 0 0
McGeorge Community Legal Services 0 0 0 0 0 0 0 0
Public Law Center 1 $6,582 0 0 0 0 0 0
San Diego Volunteer Lawyer Program 0 0 0 0 0 0 0 0
USD School of Law Legal Clinics 0 0 0 0 0 0 0 0
Veterans Legal Institute 0 0 0 0 0 0 0 0
TOTAL 18 $2,465,357 4 $3,999 5 $4,340 0 0
37

Final 2022 Mid-Year EAF and PG Evaluation Report



Guardianship

Health and Long-Term Care

Housing

Alliance for Children’s Rights 0 0 0 0 0 0 0 0
Casa Cornelia Law Center 0 0 0 0 0 0 0 0
Community Legal Aid SoCal 0 0 0 0 0 0 0 0
Legal Aid Society of San Bernardino 0 $179,823 0 0 0 0 0 0
Legal Services for Children 0 0 0 0 0 0 0 0
Legal Services for Seniors 0 0 0 0 0 0 0 0
Riverside Legal Aid 0 0 0 0 0 0 0 0
TOTAL 0 179,823 0 (1] 0 0 0 0
Alliance for Children’s Rights 0 0 0 0 0 0 0 0
Central California Legal Services 0 0 0 0 0 0 0 0
Disability Rights California 0 0 1 $2,280 0 0 0 0
Inland Counties Legal Services 0 0 0 0 0 0 0 0
Legal Aid Foundation of Los Angeles 0 0 0 0 0 0 0 0
Legal Aid Society of San Bernardino 0 $300 0 0 0 0 0 0
Legal Aid Society of San Mateo County 0 0 0 0 0 0 1 $1,985
Legal Assistance to the Elderly 2 $49,476 0 0 7 $21,613 0 0
Legal Services of Northern California 0 0 0 0 0 0 0 0
McGeorge Community Legal Services 0 0 0 0 0 0 0 0
Neighborhood Legal Services 0 0 0 0 0 0 0 0
Public Law Center 0 0 0 0 0 0 0 0
Senior Advocacy Network 0 0 0 0 0 0 0 0
Yuba—Sutter Legal Center for Seniors 0 0 0 0 0 0 0 0
TOTAL 2 $49,776 1 $2,280 7 $21,613 1 $1,985
Advancing Justice — Asian Law Caucus 0 0 0 0 0 0 0 0
Affordable Housing Advocates $3,514 3 $S667 2 $18,595 0 0
Asian Pacific Islander Legal Outreach 16 13,660 0 0 0 0 0 0
California Rural Legal Assistance, Inc. 1 $600 0 0 0 0 0 0
Central California Legal Services 0 0 0 0 9 $11,268 0 0
Community Legal Aid SoCal 0 0 0 0 0 0 0 0
Community Legal Services in East Palo Alto 0 0 0 0 0 0 0 0
Contra Costa Senior Legal Services 3 $2,601 0 0 0 0 0 0
Disability Rights California 0 0 0 0 0 0 0 0
Eviction Defense Collaborative 0 0 0 0 0 0 0 0
Greater Bakersfield Legal Assistance 6 $77,079 2 $3,350 0 0 0 0
Housing and Economic Rights Advocates 0 0 0 0 0 0 0 0
Inland Counties Legal Services 1 $1,490 0 0 1 $500 7 $2,838
Justice & Diversity Center of the Bar 0 0 0 0 4 $13,159 0 0
Association of San Francisco

Legal Aid Foundation of Santa Barbara 12 $96,900 2 $3,500 5 $25,800 0 0
County

Legal Aid Society of San Bernardino 0 $4,045 0 0 0 0 0 0
Legal Assistance to the Elderly 12 $1,313,250 0 0 9 $134,489 0 0
Legal Services for Seniors 0 0 0 0 0 0 0 0
Legal Services of Northern California 0 0 0 0 3 $5,199 0 0
McGeorge Community Legal Services 3 $1,415,200 0 0 0 0 0 0
Mental Health Advocacy Services 0 0 0 0 0 0 0 0
Neighborhood Legal Services 0 0 0 0 0 0 0 0
Open Door Legal 0 0 0 0 0 0 0 0
Public Counsel 0 0 0 0 0 0 0 0

38

Final 2022 Mid-Year EAF and PG Evaluation Report



Immigration

Income Maintenance

Senior Advocacy Network 0 0 0 0 0 0
Veterans Legal Institute $3,182 0 0 $400 0 0
TOTAL 61 $8,955,495 8 $24,467 34 $209,660 7 $2,838
AIDS Legal Referral Panel 0 S0 0 0 0 0 0 0
Asian Pacific Islander Legal Outreach 10 $9,590 0 0 0 0 0 0
Bay Area Legal Aid 10 $1,620,325 0 0 9 $7,895 0 0
Casa Cornelia Law Center 0 S0 0 0 0 0 0 0
Centro Legal de la Raza 0 S0 0 0 0 0 0 0
Community Lawyers Inc. 0 S0 0 0 0 0 0 0
Community Legal Aid SoCal 0 S0 0 0 0 0 0 0
Community Legal Services in East Palo Alto 0 S0 0 0 0 0 0 0
Greater Bakersfield Legal Assistance 0 S0 0 0 0 0 0 0
La Raza Centro Legal 0 S0 0 0 0 0 0 0
LACBA Counsel for Justice 0 S0 0 0 0 0 0 0
Lawyers’ Committee for Civil Rights 0 S0 0 0 0 0 0 0
Los Angeles Center for Law and Justice 0 S0 0 0 0 0 0 0
Loyola Marymount University 0 S0 0 0 0 0 0 0
McGeorge Community Legal Services 0 S0 0 0 0 0 0 0
Public Law Center 0 S0 0 0 0 0 0 0
Riverside Legal Aid 0 S0 0 0 0 0 0 0
San Joaquin College of Law 0 S0 0 0 0 0 0 0
Santa Clara County Asian Law Alliance 0 S0 0 0 0 0 0 0
UC Davis School of Law Legal Clinics 0 S0 0 0 0 0 0 0
Veterans Legal Institute 0 S0 0 0 0 0 0 0
Watsonville Law Center 0 S0 0 0 0 0 0 0
TOTAL 20 $1,629,915 0 0 9 $7,895 0 0
Alameda County Homeless Action Center 0 0 8 $8,322 0 0 0 0
Alliance for Children's Rights 70 $323,574 39 $43,458 0 0 0 0
California Rural Legal Assistance, Inc. 9 $83,016 2 $561 0 0 0 0
Community Legal Aid SoCal 1 $430 0 0 0 0 0
Disability Rights California 1 $3,860 0 0 0 0 0 0
Inland Counties Legal Services 9 $136,610 14 $8,134 1 $205 0 0
Inner City Law Center 4 $69,333 4 $8,030 0 0 0 0
Legal Aid at Work 4 $32,078 1 $1,068 0 0 0 0
Legal Aid Foundation of Los Angeles 7 $13,574 6 $4,657 4 $88,725 0 0
Legal Assistance to the Elderly 1 $5,571 0 0 0 0 4 $8,424
Legal Services for Seniors 0 0 1 $1,200 0 0 0 0
Legal Services of Northern California 0 0 0 0 1 $1,572 0 0
McGeorge Community Legal Services 0 0 1 $900 1 $25 0 0
Mental Health Advocacy Services 0 0 0 0 0 0 0 0
Neighborhood Legal Services 1 $465 0 0 5 $46,395 1 $13,476
Senior Advocacy Network 0 0 11 $71,600 0 0 0 0
Senior Citizens Legal Services 0 $453 0 0 0 0 0 0
Veterans Legal Institute 6 $273,448 0 0 0 0 0
Watsonville Law Center 9 $65,307 0 $5,400 0 0 0 0
TOTAL 122 $1,007,719 87 $153,330 12 $136,922 5 $21,900
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Juvenile

Miscellaneous

Access to Justice

Alliance for Children's Rights 0 0 0 0 0 0 0 0
Casa Cornelia Law Center 0 0 0 0 0 0 0 0
Dependency Advocacy Center 0 0 0 0 0 0 0 0
Disability Rights California 0 0 0 0 0 0 0 0
Inland Counties Legal Services 0 0 0 0 0 0 0 0
Loyola Marymount University 0 0 0 0 0 0 0 0
TOTAL 0 0 0 0 0 0 0 0
Asian Pacific Islander Legal Outreach 0 0 0 0 0 0 0 0
Bay Area Legal Aid 0 0 0 0 0 0 0 0
California Rural Legal Assistance, Inc. 1 $2,800 0 0 0 0 0 0
Community Lawyers Inc. 0 0 0 0 0 0 0 0
Community Legal Aid SoCal 0 0 0 0 0 0 0 0
Community Legal Services in East Palo Alto 0 0 0 0 0 0 0 0
Elder Law & Advocacy 0 0 0 0 0 0 0 0
Family Violence Appellate Project 1 $46,302 0 0 1 0 0 0
Housing and Economic Rights Advocates 0 0 0 0 0 0 0 0
Inland Counties Legal Services 0 0 0 0 0 0 0 0
Lawyers’ Committee for Civil Rights 0 0 0 0 0 0 0 0
Legal Aid Foundation of Los Angeles 0 0 0 0 0 0 0 0
Legal Aid Foundation of Santa Barbara 0 0 0 0 0 0 0 0
County

Legal Aid Society of San Bernardino 0 $1,975 0 0 0 0 0 0
Legal Assistance for Seniors 0 0 0 0 0 0 0 0
Legal Services of Northern California 0 0 0 0 1 $232 0 0
McGeorge Community Legal Services 1 $41,361 0 0 0 0 0 0
Neighborhood Legal Services 0 0 0 0 0 0 0 0
Open Door Legal 0 0 0 0 0 0 0 0
Public Counsel 0 0 0 0 0 0 0 0
San Diego Volunteer Lawyer Program 0 0 0 0 0 0 0 0
Senior Adults Legal Assistance 0 0 0 0 0 0 0 0
Senior Advocacy Network 0 0 0 0 0 0 0 0
Veterans Legal Institute 0 0 0 0 0 0 0 0
Yuba—Sutter Legal Center for Seniors 0 0 0 0 0 0 0 0
TOTAL 3 $92,438 0 0 2 $232 0 0
Alliance for Children’s Rights 0 0 0 0 0 0 0 0
Asian Pacific Islander Legal Outreach 0 0 0 0 0 0 0 0
Bay Area Legal Aid 0 0 0 0 0 0 0 0
Community Legal Aid SoCal 0 0 0 0 1 $225 0 0
Community Legal Services in East Palo Alto 0 0 0 0 0 0 0 0
Disability Rights California 0 0 0 0 0 0 0 0
Elder Law & Advocacy 0 0 0 0 0 0 0 0
Inland Counties Legal Services 0 0 0 0 0 0 0 0
Legal Aid at Work 0 0 0 0 0 0 0 0
Legal Aid Foundation of Los Angeles 0 0 0 0 0 0 0 0
Legal Aid Foundation of Santa Barbara 0 0 0 0 0 0 0 0
County

Legal Aid Society of San Bernardino 0 $4,950 0 0 0 0 0 0
Legal Services for Seniors 0 0 0 0 0 0 0 0
Legal Services of Northern California 0 0 0 0 0 0 0 0
McGeorge Community Legal Services 1 $15,000 0 0 0 0 0 0
Open Door Legal 0 0 0 0 0 0 0 0
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Public Counsel 1 $40,500 0 0 0 0 0 0
Riverside Legal Aid 2 $675,000 1 $2,000 0 0 0 0
Senior Advocacy Network 1 $106,000 0 0 0 0 0 0
UnCommon Law 0 0 0 0 0 0 0 0
USD School of Law Legal Clinics 0 0 0 0 3 $195,000 0 0
Veterans Legal Institute 0 0 0 0 0 0 0 0
Wage Justice Center 0 0 0 0 0 0 0 0
Worksafe, Inc. 0 0 0 0 0 0 0 0
TOTAL 5 $841,450 1 $2,000 4 $195,225 0 0
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2022 PARTNERSHIP GRANT PROJECT DESCRIPTIONS

For the 2022 Partnership Grants, 36 projects were awarded a total of $2,786,574. “Award Amount”
includes supplemental Partnership Grant 2.0 funding, as denoted with an (*). The grant period for the

following projects is January 1, 2022—-December 31, 2022.

Organization Name

Bet Tzedek Legal Services

Project Title

Decedent’s Estate Self-Help
Clinic

Award
Amount
$120,000

County

Los Angeles

Brief Project Description

Court-based clinic providing free self-help
services to SRLs in decedent estate matter and
probate-related procedures.

Bet Tzedek Legal Services Remote Pro Se Technology $150,000* Los Angeles Assists SRLs seeking elder abuse restraining
Initiative orders and conservatorships in LA County
through remote services.

California Rural Legal San Joaquin Housing $137,000*  San Joaquin Provides one-on-one legal advice and information

Assistance, Inc. Helpline Court Clinic to tenants with housing issues and holds a weekly

Partnership answer and trial preparation clinic available for
tenants and landlords.

Central California Legal Guardianship Project $65,000*  Fresno Assists eligible SRLs with obtaining guardianships

Services for minor children. Provides services through
twice-monthly workshops.

Central California Legal Tenant/Landlord Housing $60,000 Fresno Provides SRLs with information about UD

Services Law Project matters.

Central California Legal Tulare County Unlawful $70,000 Tulare Offers trial preparation workshops to SRLs who

Services Detainer Workshop have a scheduled court hearing for an eviction-
related matter.

Community Legal Aid SoCal Compton Self-Help $92,000 Los Angeles Educates SRLs about the small claims and

Economic Expansion Project consumer debt processes.
Community Legal Aid SoCal Orange County Consumer $23,000 Orange Helps guide SRLs through the debt collection and
Debt Workshop/Clinic assists litigants who are subject to
collection/enforcement activities following entry
of a debt collection judgment.
Community Legal Aid SoCal Unlawful Detainer $60,000 Los Angeles Assists SRLs with UD matters in LA County
Workshop — Norwalk through workshops and document preparation
Courthouse for tenants and landlords.
Elder Law & Advocacy Imperial County Unlawful $74,000 Imperial Educates older adult and self-represented
Detainer Clinic unlawful detainer (UD) litigants about relevant
aspects of their UD matter and preparation for
court processes.

Family Violence Law Center Domestic Violence Pro Per $25,000% Alameda Provides assistance to SRLs in domestic violence

Project and family law matters through weekly clinics.

Inland Counties Legal Services ~ Consumer Rights Clinic $95,000* San Provides legal assistance to unrepresented

Bernardino indigent consumers with debt collection lawsuits
through an app.

Justice & Diversity Center of Shriver — SASH Self-Help $36,000 San Francisco  Provides information and assistance to low-

the Bar Association of San income SRLs filing paperwork for child custody

Francisco and visitation matters, as well as facilitates
settlement efforts.

LACBA Counsel for Justice LACBA — Domestic Violence $99,000* Los Angeles Assists victims of domestic violence with the

Legal Services Project preparation of requests for TROs.

Legal Access Alameda Family Law Day of Court $30,000* Alameda Provides assistance to the six non-DCSS family
law departments at the Hayward Hall of Justice
on their pro per request for order calendars. The
primary goal is for SRLs to leave court with a
signed, clear, and enforceable order in hand.
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Legal Access Alameda

Family Law Settlement
Conference

$65,000*

Alameda

Offers assistance to litigants appearing on SRL
family law conference calendars in a family law
department.

Legal Aid Foundation of Los Torrance Self-Help Center $84,000 Los Angeles, Provides expanded services in family law and
Angeles (2022) Orange protective restraining order cases.
Legal Aid Foundation of Santa  Legal Resource Center $115,000 Santa Barbara  Assists SRLs in civil matters at the civil Legal
Barbara County Partnership Resource Centers in Santa Barbara, Santa Maria,
and Lompoc.
Legal Aid of Marin Homelessness Prevention $80,000 Marin Offers settlement conferences to unrepresented
through Mandatory parties in each case (both landlords and tenants)
Settlement Conferences to attempt resolution in the week before the UD
case trial.
Legal Aid Society of San Caregivers and Small Estates $85,000 San Provides direct legal services with limited
Bernardino Accessing Justice Bernardino document preparation and general information
on small estates, conservatorships, and
guardianships.
Legal Aid Society of San Diego  Name Change & Gender $75,000 San Diego Helps SRLs in need of a name or gender marker
Marker Change Self-Help change by providing facilitator-like one-on-one
Clinic assistance to participants, including document
preparation and information on the court
process.
Legal Aid Society of San Diego  Unlawful Detainer Clinic $72,574 San Diego Assists SRLs in UD matters providing daily, walk-
Expansion Project in, emergency one-on-one assistance to both
plaintiffs and defendants.
Legal Assistance for Seniors Partnership to Assist $67,000* Alameda Provides legal assistance to low-income SRLs in
Guardianship Litigants guardianship matters such as temporary/general
petitions, objections, and petitions for visitation.
Legal Assistance for Seniors Partnership to Assist Limited $60,000 Alameda Provides legal assistance to SRLs in
Conservatorship Litigants conservatorship matters.
Legal Services of Northern Yolo Consumer Clinic $67,000 Yolo Assists SRLs with consumer law issues through
California private consultations, weekly workshops, and
weekly mediation during the small claims court
calendar.
Neighborhood Legal Services Chatsworth Consumer $90,000 Los Angeles Leverages technology to develop online
Technology Partnership consumer debt services to increase access to
Grant legal information and services for SRLs with
consumer matters.
Neighborhood Legal Services Pasadena Continuum of $81,000 Los Angeles Provides self-help services to litigants with UD
Services answers and serves as a triage on cases that
should be placed on the continuum of services
for the San Gabriel Valley.
Neighborhood Legal Services Stabilizing Families $100,000 Los Angeles Helps SRLs understand and navigate the complex
Partnership Grant processes and forms related to probate
guardianship.
Public Counsel Guardianship Clinic $22,000 Los Angeles Provides legal information, pro per assistance,
and referrals to pro per litigants from throughout
LA County seeking guardianships or other actions
in the probate court.
Public Law Center DeFacto & Adoptive Parent $47,000 Orange Provides guidance and resources to
Assistance Project unrepresented de facto parents and adoptive
parents. Where appropriate, the project also
informs litigants about the benefits and options
for finding pro bono counsel.
Public Law Center Orange County Courthouse $32,000 Orange Offers SRLs assistance with the legal process
Guardianship Clinic surrounding guardianship proceedings by
providing legal information and assisting SRLs
with filling out court forms.
Riverside Legal Aid Small estates partnership $110,000* Riverside Assists SRLs involved in estates whose value is
$166,250 or less with paperwork preparation and
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advice. Probate accounting classes are also
offered remotely.

San Diego Volunteer Lawyer
Program

Central Division Restraining
Order Clinic

$130,000*

San Diego

Assists domestic violence victims and victims of
elder or dependent adult abuse in obtaining legal
protection and referrals for legal and social
services providers through one-on-one
assistance, document prep, and virtual
workshops.

San Luis Obispo Legal
Assistance Foundation

San Luis Obispo County
Rental Clinic

$110,000

San Luis
Obispo

Provides legal information and assistance to
indigent landlords and tenants faced with
housing problems and UD cases through
telephone, videoconference, and walk-in
services.

Santa Clara University
Alexander Law Center

Consumer Debt Clinic

$50,000

Santa Clara

Provides one-on-one SRL assistance, information
regarding alternatives to litigation, community
resources, and other legal services that may be
available in the community.

Senior Citizens Legal Services

Indigent Landlord/Tenant
Services and Mediation

$108,000

Santa Cruz,
San Benito,

Keeps people safely housed by educating both
sides in housing disputes and promoting
mediation prior to UD hearings.

$2,786,574

TOTAL AWARD AMOUNT:
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NEW PARTNERSHIP GRANTS 2.0 PROJECT DESCRIPTIONS
For Partnership Grants 2.0, a total of $3,674,237 for new projects was awarded to 15 projects. The grant

period for the following projects is April 1, 2022—-December 31, 2023.

Organization Project Title Award Amount  County Brief Project Description
Bet Tzedek Legal Services Post-Hearing Virtual $ 255,000 Los Angeles Assist SRLs appointed by the court to be
Services Project conservators of vulnerable adults in completing

post-hearing obligations through virtual services.
Also provides access to workshops, forms and
documentation, and additional in-person
assistance for conservators throughout the
probate process.

Community Legal Aid SoCal LA County Self-Help Legal S 194,491 Los Angeles Aims to bridge in-person services provided by
Access Center (SHLAC) SHLAC by providing service remotely and supports
Hybrid Bridge project the court’s effort to build a library of online
videos.
Inland Counties Legal Services ~ Family Law Access $ 211,088 Riverside Assists low-income SRLs with family law matters
Partnership (FLAP) such as documentation preparation for dissolution

and domestic violence restraining orders (DVROs)
in collaboration with Riverside County Superior
Court and California Desert Trial Academy College
of Law. Uses technology to provide a self-guided
interview application and helps SRLs with
navigating the court process and preparing for

hearings.
LACBA Counsel for Justice DVRO Remote Access S 300,000 Los Angeles Offers remote clinics to assist SRLs through the
Project DVRO process, which includes helping with e-

fillings, offering access to volunteers through
video conference and telephone, chat hotline, and
a website with commonly asked questions.

Legal Aid Foundation of Los LAFLA Self Help Remote $ 300,000 Los Angeles Provides immediate remote assistance to litigants
Angeles (LAFLA) Technology Access Project facing legal crises with their housing stability,
— New personal safety, or family-related need through a

live telephone hotline. Project staff and
volunteers also assist in UD answers using
technology such as mobile phone-friendly fillable
eviction defense and restraining order forms.
Legal Aid of Marin Community Court S 140,000 Marin Assists marginalized people who experience
Expansion barriers to housing stability or employment due to
“lifestyle” infractions, fines, and late fees. The
project also helps participants request that fines
and penalties be vacated once community service
hours, education, or engagement with services
tailored to the participant’s circumstances are

completed.
Legal Aid Society of San Domestic Violence and S 264,790 Riverside Provides document preparation, legal advice, and
Bernardino Homeless Prevention procedural information to victims of domestic
violence through clinics held four times a week.
Legal Aid Society of San Diego  East County Restraining $ 300,000 San Diego Provides full-time daily services to East County
Order Clinic residents seeking protection from violence,

stalking, sexual assault, elder/dependent abuse,
and severe harassment through access and
education in the legal system.

Mental Health Advocacy Mental Health Court Clinic  $ 300,000 Los Angeles Provides information and resources about Mental

Services Health Court proceedings to individuals with
mental health disabilities, litigants, and members
of the public not currently in custody. Also helps
litigants secure and maintain housing, gain access
to SSI or other legally entitled benefits, and obtain
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or have reinstated their driver’s license or
California ID, among other civil and legal needs.

Neighborhood Legal Services A2J: Navigating a Remote S 255,000 Los Angeles Uses SHLAC remote services to offer hybrid
World assistance to SRLs with restraining orders, UD
answers, and other legal services.
Neighborhood Legal Services Bridge to Self-Help (BSH) $ 300,000 Los Angeles Provides litigants with physical, mental,

developmental, or learning challenges with self-
help access to legal areas such as family/domestic
violence, housing, guardianship, and
consumer/finance through one-on-one and small-
group services.

Neighborhood Legal Services International Service — $ 255,000 Los Angeles Provides remote services to low-income litigants

Hague Remote Self-Help who need assistance with the international

service of process focused on family law matters.
The project assists with Hague service, translation,
information on a country’s Hague requirements,
and other self-help services.

Public Counsel Appellate Clinic Expansion ~$ 197,000 Los Angeles, Provides pro se indigent litigants with assistance
San Luis in effectively representing themselves on appeal
Obispo, Santa  through the use of tools and technical assistance.
Barbara,
Ventura,
Public Counsel Guardianship Clinic $ 300,000 Los Angeles Provides legal information, pro per assistance, and
Expansion referrals to pro per litigants seeking guardianship
or other actions in the probate court.
Senior Citizens Legal Services Expanded Indigent S 101,868 Santa Cruz Provides indigent tenants and landlords assistance
Landlord/Tenant Services with housing disputes through the use of
and Mediation mediation before UD hearings. Participants

receive in-person pro per housing services, pre-
and post-filing UD mediation, and day-of-court
mediation services.

TOTAL AWARD AMOUNT: $3,674,237
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Conservatorship

Consumer/Finance

Disability Rights

Domestic Violence

OTHER SERVICES BY SERVICE PROVIDER

Organization

Self-Help Clinics

Educational

Workshops and

Trainings

# of
People
Served

Outreach Events

# of
People
Served

Other: #
of Hotline
Calls

Other

Bet Tzedek Legal Services 15 483 4 22 0 0 687 0
California Advocates for Nursing Home 0 0 0 0 0 0 67 0
Reform
Legal Aid Society of San Bernardino 99 85 0 0 0 0 76 0
Riverside Legal Aid 0 0 0 0 4 112 68 0
TOTAL 114 568 4 22 4 112 898 0
Alameda County Homeless Action Center 0 0 0 7
Asian Americans Advancing Justice Southern 97
California
Asian Pacific Islander Legal Outreach 0 0 0 0 0 0
California Advocates for Nursing Home 0 0 0 25
Reform
Capital Pro Bono Inc. 0 0 0 0 0 0 0 35
Central California Legal Services 0 0 1 0 0 0 0
Contra Costa Senior Legal Services 2 10 1 4 0 0 0 0
Legal Aid Foundation of Los Angeles 0 0 3 406 0 0 0 0
Legal Aid Society of San Bernardino 0 0 0 0 0 2 0
Legal Services of Northern California 0 0 0 0 0 0 0 2
Public Counsel 0 60 2 6 0 0 206 0
Public Law Center 11 36 0 0 0 0 0 0
Riverside Legal Aid 0 0 0 0 0 0 97 0
Santa Clara University Alexander Law Center 0 0 0 0 1 25 0 0
Senior Advocacy Network 0 0 0 0 3 100 25 0
USD School of Law Legal Clinics 0 0 2 89 0 0 176 0
TOTAL 13 106 11 602 4 125 538 37
Asian Americans Advancing Justice Southern 0 0 1 104 0 0 0 0
California
Asian Pacific Islander Legal Outreach 0 0 0 0 0 0 35 0
California Advocates for Nursing Home 0 0 0 0 0 0 4 0
Reform
Disability Rights California 0 0 170 4,701 22 6,797 0 0
Worksafe, Inc. 0 0 1 90 0 0 0 0
TOTAL 172 4,895 22 6,797 39
Asian Pacific Islander Legal Outreach 0 0 1 0 0 0 200 0
Bay Area Legal Aid 102 166 4 130 1 30 1,120 254
Central California Legal Services 0 0 4 0 0 0 0 0
Community Legal Aid SoCal 0 0 0 0 2 149 0 0
Contra Costa Senior Legal Services 0 0 1 1 8 0 0
Family Violence Law Center 27 41 0 0 0 0 155
Legal Aid of Sonoma County 0 0 3 18 4 156 572 0
Legal Aid Society of San Bernardino 0 0 0 0 0 0 17 0
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Education

Employment

Family

Guardianship

Public Law Center 2 5 0 0 0 0 0 0
San Diego Volunteer Lawyer Program 3 775 0 0 0 0 0 0
TOTAL 134 987 13 154 8 343 1,909 411
Alliance for Children’s Rights 0 0 8 383 0 0 0 0
California Rural Legal Assistance Foundation 0 0 0 0 0 0 0 3
California Rural Legal Assistance, Inc. 0 0 3 36 4 800 0 2
Community Lawyers Inc. 6 2 0 0 0 0 0 0
Legal Aid Society of San Mateo County 0 0 0 0 0 0 0 12
Legal Services of Northern California 0 0 0 0 2 2 0 1
Loyola Marymount University 0 0 0 0 0 0 0 18
Neighborhood Legal Services 0 0 0 0 1 300 0 0
Social Justice Collaborative 0 0 0 0 0 0 0 6
USD School of Law Legal Clinics 0 0 0 0 0 0 22 0
TOTAL 6 2 11 419 7 1,102 22 42
Advancing Justice — Asian Law Caucus 6 11 1 10 20 712 0 0
Alameda County Homeless Action Center 0 0 0 0 0 0 1 0
Asian Pacific Islander Legal Outreach 0 0 0 0 1 0 0 0
Bet Tzedek Legal Services 23 257 12 246 1 0 55 0
California Rural Legal Assistance Foundation 0 0 2 0 0 21 0 2
California Rural Legal Assistance, Inc. 0 0 1 25 1 200 0 0
Central California Legal Services 6 90 2 0 0 0 0 0
Centro Legal de la Raza 16 153 11 363 0 0 0 0
Legal Aid at Work 0 0 2 69 11 638 0 0
Legal Aid of Marin 3 49 4 64 8 367 0 0
Legal Services of Northern California 0 0 0 0 5 5 0 3
Neighborhood Legal Services 0 0 0 0 22 116 0 0
Social Justice Collaborative 0 0 0 0 0 0 0 1
USD School of Law Legal Clinics 0 0 0 0 0 0 37 0
Worksafe, Inc. 0 0 0 0 30 0 0
TOTAL 54 560 35 777 70 2,089 93 6
Asian Pacific Islander Legal Outreach 0 0 1 20 0 0 1 0
Capital Pro Bono Inc. 0 0 0 0 0 0 0 102
Community Lawyers Inc. 5 18 0 0 0 0 0 0
Community Legal Aid SoCal 0 0 0 0 1 15 0 0
Harriett Buhai Center for Family Law 0 0 0 0 0 0 436 0
Legal Aid Society of San Bernardino 0 0 0 0 0 0 266 0
Legal Services of Northern California 0 0 0 0 0 0 0 13
Public Law Center 6 16 0 0 0 0 0 0
USD School of Law Legal Clinics 0 0 0 0 0 0 55 0
TOTAL 11 34 1 20 1 15 758 115
Legal Aid Society of San Bernardino 0 132 0 0 0 0 93 0
Legal Services for Children 0 0 1 35 0 0 18 0
Riverside Legal Aid 0 0 0 0 0 0 72 0
TOTAL 0 132 2 35 0 0 185 0
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Health

Housing

Immigration

Alameda County Homeless Action Center 0 0 0 0 0 17 6
Asian Americans Advancing Justice Southern 0 0 36 0 0 0 0
California

Bet Tzedek Legal Services 0 0 5 184 2 0 2 0
California Advocates for Nursing Home 1 143 0 0 0 0 611 0
Reform

California Rural Legal Assistance, Inc. 0 0 0 0 3 211 0 1
Central California Legal Services 0 0 6 0 1 500 0 0
Community Legal Aid SoCal 0 0 0 0 2 160 0 0
Legal Services of Northern California 0 0 0 0 2 1008 0 0
Neighborhood Legal Services 2 12 1 11 0 0 0 0
Public Law Center 9 33 0 0 0 0 0 0
Social Justice Collaborative 0 0 0 0 0 0 0 36
USD School of Law Legal Clinics 0 0 0 0 0 0 9 0
Western Center on Law and Poverty 0 0 24 1369 0 0 0 0
TOTAL 13 188 40 1,600 12 1,879 640 43
Affordable Housing Advocates 0 0 0 0 0 0 178 0
Alameda County Homeless Action Center 0 0 0 0 0 0 30 11
Asian Pacific Islander Legal Outreach 1 0 2 0 4 0 155 0
California Advocates for Nursing Home 0 0 2 74 0 0 296 0
Reform

California Rural Legal Assistance Foundation 1 5 6 81 0 0 0 0
California Rural Legal Assistance, Inc. 0 0 1 8 1 100 0 3
Central California Legal Services 0 0 7 0 0 0 0 0
Community Lawyers Inc. 6 7 0 0 0 0 0 0
Eviction Defense Collaborative 0 0 5 13 24 288 0 0
Inland Counties Legal Services 0 0 0 0 0 0 614 0
Inner City Law Center 0 0 3 87 2 250 0 0
Law Foundation of Silicon Valley 0 0 4 250 7 230 0 0
Legal Aid Foundation of Los Angeles 0 0 2 510 8 20 0 0
Legal Aid Foundation of Santa Barbara County 8 46 0 0 0 0 0 0
Legal Aid Society of San Bernardino 0 0 0 0 0 0 36 0
Legal Services of Northern California 0 0 0 0 0 14 0 23
National Housing Law Project 0 0 0 0 0 0 0 8
USD School of Law Legal Clinics 0 0 0 0 0 0 44 0
Western Center on Law and Poverty 0 0 15 3,657 0 0 0 0
TOTAL 16 58 47 4,680 46 902 1,353 47
Aids Legal Referral Panel 0 0 0 4 230 0 0
Asian Americans Advancing Justice Southern 0 1 46 0 0 0 0
California

Asian Pacific Islander Legal Outreach 0 0 4 25 0 0 435 0
Bay Area Legal Aid 0 0 8 120 6 93 0 0
Casa Cornelia Law Center 0 0 4 28 0 0 0 0
Central California Legal Services 0 0 3 9 0 0 0 0
Centro Legal de la Raza 0 0 6 50 0 0 0 0
Community Lawyers Inc. 0 0 0 0 6 120 0 42
Lawyers’ Committee for Civil Rights 1 9 5 577 0 0 0 0
Legal Services of Northern California 0 0 0 0 2 20 0 0
Loyola Marymount University 0 0 1 44 0 0 0 0
McGeorge Community Legal Services 1 10 1 100 0 0 0 0
Public Law Center 0 0 1 22 0 0 0 0
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Income Maintenance

Juvenile

Miscellaneous

Access to Justice

Riverside Legal Aid 0 0 0 0 4 112 18 0
San Joaquin College of Law 0 0 0 5 0 67 0 0
Santa Clara County Asian Law Alliance 0 0 23 552 0 0 0 0
USD School of Law Legal Clinics 0 0 1 10 0 0 48 0
TOTAL 2 19 58 1,588 22 642 501 42
Alameda County Homeless Action Center 0 0 0 0 0 0 312 68
Alliance for Children's Rights 0 0 2 187 0 0 0 0
Asian Americans Advancing Justice Southern 0 0 1 45 0 0 0 0
California

Asian Pacific Islander Legal Outreach 0 0 0 0 0 0 5 0
Bet Tzedek Legal Services 0 0 0 0 0 0 7 0
Central California Legal Services 0 0 2 0 0 0 0 0
Coalition of California Welfare Rights 0 0 1 77 0 0 0 0
Organizations

Inner City Law Center 0 0 0 0 1 160 0 0
Legal Aid Foundation of Los Angeles 0 0 3 450 0 0 0 0
Legal Services of Northern California 0 0 6 280 0 0 0 0
Watsonville Law Center 0 0 2 19 1 150 0 0
Western Center on Law and Poverty 0 0 1 98 0 0 0 0
TOTAL 0 0 18 1,156 2 310 324 68
Alliance for Children’s Rights 0 0 4 35 0 0 0

Legal Aid Society of San Bernardino 0 0 0 0 0 0 31

TOTAL 4 35 31

Alameda County Homeless Action Center 0 0 0 0 0 0 30 31
Asian Pacific Islander Legal Outreach 0 0 1 0 0 0 144 0
Bet Tzedek Legal Services 9 21 3 110 2 0 0 0
California Rural Legal Assistance, Inc. 0 0 2 70 12 741 0 98
Central California Legal Services 4 72 15 42 1 10 0 0
Community Legal Aid SoCal 0 0 0 0 1 70 0 0
Elder Law & Advocacy 0 0 7 155 0 0 0 8
Lawyers’ Committee for Civil Rights 0 0 12 204 32 51 0 0
Legal Aid Society of San Bernardino 0 4 0 0 0 0 2 0
Legal Assistance for Seniors 0 0 24 192 0 0 194 0
Legal Services of Northern California 0 0 0 0 4 13 0 59
McGeorge Community Legal Services 0 1 0 0 4 40 0 0
Public Advocates Inc. 0 0 14 312 5 232 0 0
San Diego Volunteer Lawyer Program 1 19 1 9 2 26 0 0
Senior Advocacy Network 0 0 1 10 5 10,000 50 0
Social Justice Collaborative 0 0 0 0 0 0 0 22
Western Center on Law and Poverty 0 0 3 378 0 0 0 0
TOTAL 14 117 83 1,482 68 11,183 420 218
Asian Americans Advancing Justice Southern 0 0 1 72 5 2,450 0 0
California

Asian Pacific Islander Legal Outreach 0 0 0 0 0 0 1 0
California Advocates for Nursing Home 0 0 0 0 0 0 88 0
Reform

Community Legal Aid SoCal 0 0 0 0 7 561 0 0
Inner City Law Center 0 0 1 110 0 0 0 0
Legal Services for Seniors 0 0 14 209 78 1,055 0 0
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Riverside Legal Aid 0 0 6 29 0 0 91 0

Senior Advocacy Network 0 0 0 0 4 500 200 0

UnCommon Law 0 0 1 21 6 302 77 999

USD School of Law Legal Clinics 0 0 0 0 17 735 2 0

TOTAL 0 0 23 441 117 5,603 459 999
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SUPPORT CENTER SERVICES BY SERVICE PROVIDER AND AREA OF LAW

California Advocates for
Nursing Home Reform

Child Care Law Center

Coalition of California
Welfare Rights Organizations
Center for Gender and
Refugee Studies — California
California Rural Legal
Assistance Foundation
Disability Rights Education
and Defense Fund

Family Violence Appellate
Project

Immigrant Legal Resource
Center
Impact Fund

Justice in Aging

Legal Services for Prisoners
with Children

National Housing Law
Project

National Health Law
Program

National Immigration Law
Center

Onelustice

Public Interest Law Project
Western Center on Law and
Poverty

Worksafe, Inc.

Youth Law Center

Training Events

. Conservatorship
. Disability Rights
. Housing

Consultation and
Technical Assistance
. Conservatorship
. Disability Rights

. Health and Long-

Advocacy Support

. Housing

Meetings

. Health and Long-
Term Care
. Disability Rights

Term Care

. Housing

L3 Income Maintenance
. Disability Rights . Disability Rights . Education . Miscellaneous
. Housing . Income Maintenance
. Income Maintenance | e Miscellaneous
. Miscellaneous
. Income Maintenance
. Immigration . Immigration

. Housing

. Education
. Employment

. Employment
° Housing

. Employment
. Housing

. Disability Rights

. Health and Long-
Term Care

. Family/Domestic
Violence
. Miscellaneous

. Disability Rights
. Employment
Family/Domestic
Violence
Housing
Immigration
Juvenile
Miscellaneous

. Immigration

. Immigration

. Disability Rights
. Employment

. Disability Rights

. Miscellaneous

. Guardianship
. Health and Long-

. Guardianship
. Health and Long-

. Health and Long-
Term Care

. Health and Long-
Term Care

term Care Term Care . Miscellaneous
. Family/Domestic . Employment . Miscellaneous . Employment
Violence . Family/Domestic . Family/Domestic
. Income Maintenance Violence Violence
. Miscellaneous . Health and Long- . Housing
Term Care . Immigration
. Income Maintenance . Income Maintenance

. Miscellaneous

. Miscellaneous

. Housing

. Housing

. Housing

. Health and Long-
Term Care

. Health and Long-
Term Care

. Health and Long-
Term Care
. Juvenile

. Health and Long-

Term Care
. Immigration
[ Income Maintenance

. Health and Long-

Term Care
. Immigration
L3 Income Maintenance

. Health and Long-

Term Care
. Immigration
[ Income Maintenance

. Immigration

. Miscellaneous

. Miscellaneous

. Miscellaneous

. Miscellaneous

. Miscellaneous

. Miscellaneous

. Miscellaneous

. Health and Long-

Term Care
. Housing
. Income Maintenance

. Consumer/Finance
. Health and Long-

term Care
. Housing
. Income Maintenance

. Miscellaneous

. Housing

. Disability Rights
. Employment

. Employment

. Employment

. Employment

. Juvenile

. Juvenile

. Juvenile

. Juvenile
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